ATTACHMENT A

VERMONT SYSTEMS, INC.
SOFTWARE LICENSE, MAINTENANCE AND SUPPORT AGREEMENT

This SOFTWARE LICENSE, MAINTENANCE AND SUPPORT AGREEMENT (“Agreement”), is made and entered into on

(Effective Date) by and between the City of Stockton, a municipal corporation of the

State of California, (herein after “CITY™) and Vermont Systems, Inc., a Vermont corporation (hereinafter “VSP),
collectively referred to herein as the “Parties” or singularly “Party”.

In consideration of the mutual covenants and obligations expressed herein, the Parties agree to the following:

ARTICLE 1 — Software License

1.1

1.2

1.3

14

VSI hereby grants the CITY and the CITY thereby accepts a perpetual, non-transferable, and non-exclusive right to
use the Licensed Software and Related Materials, as described in the attached Exhibit B: Pricing and Scope of
Services. The Licensed Software includes Related Materials, such as online User Reference Manuals, Sample
Reports, Installation Planning Guides, Installation Instructions, On-Line Help, and Sample Training Database with
Tutorials.

VST uses the Progress OpenEdge V11 Development software to develop its’ applications and deploys using the
OpenEdge Workgroup or Enterprise RDBMS (embedded database) with RDBMS support for 4GL, SQL, ODBC,
JDBC, and Enterprise Cluster Manager Integration, and OpenEdge Application Server, Basic and Enterprise Editions
with Replication. Therefore, Progress software with RDBMS is required to operate the application software by
platform type, and pricing is included in the attached Exhibit B: Pricing and Scope of Services. The client uses a
standard HTML and Java Script browser interface.

At any time, the CITY can add software, hardware, and user licenses under the terms of this Agreement by paying the
additional license and maintenance fees or hardware costs. The total number of authorized user workstations
permitted to use the Licensed Software is limited to the number listed in Exhibit B: Pricing and Scope of Services.

This initial term (“Initial Term™) is effective on the above effective date for one (5) five year term that includes the (1)
first year, which will be prorated according to Article 2.3, plus (4) four additional years. Further, the CITY has the
option to extend the Agreement for an additional (5) five year term.

ARTICLE 2 — Annual Software Maintenance and Support Services

2.1

22

23

24

VSI shall provide the CITY with Software Maintenance and Software Support services for the Licensed Software in
accordance with VSI standard Sales and Support Policies, as described in Exhibit A: VSI Sales & Support Policies.
The extent of support services being provided to the CITY are specifically listed in Exhibit B: Pricing and Scope of
Services.

The Annual Software Maintenance support shall include distribution of product update releases that include software
repairs and enhancements subsequent to the initial purchase. Biennial software updates with database conversions
will also be provided in accordance with VSI standard Sales and Support Policies, as described in Exhibit A: VS[
Sales & Support Policies, while periodic program only updates are available at any time on the VSI web site. VS is
providing full hosting services and will also provide software installation and upgrade services and coordinate both
with the CITY.

The Software Maintenance and Support fee will be billed annually, and it becomes effective on J uly 1st of each
fiscal year for one year. New Customers will be charged on a prorated basis from the first day of the installation
month through the end of the current fiscal year. The invoice for Software Maintenance and Support fee will be
received by the CITY by December 1 of the prior year for the upcoming fiscal year.

The required Software Maintenance and Support Agreement will automatically renew annually for the first term of
the Agreement, unless the CITY notifies VSI in writing 90 days before the beginning of the new fiscal year that the
CITY is terminating VSI Maintenance Support. VSI reserves the right to increase the annual maintenance fees up to
3% annually, although VSI has rarely increased these fees in the past. VSI will provide a services quote for the next
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ATTACHMENT A

fiscal year by December of the prior year.

2.5 The CITY is licensed to use the VSI software indefinitely, even if it terminates annual maintenance support. The
CITY is the sole owner of its’ data, whether CITY hosted or VSI hosted, If VSI hosted and the CITY ferminates use
of the VSI software, VSI agrees provide a copy of the database to the CITY in mutually agreed to readable format.

ARTICLE 3 - Software Training and Installation Services

3.1 Training is offered at the CITY site, at VSI (12 Market Place, Essex Junction, Vermont), and/or remotely based on a
quoted daily or hourly rate, as described in the VSI standard Sales and Support Policies, Exhibit A: Pricing and Scope
of Services,

32 Any training services and estimated charges for each CITY, including the number of training days, and travel,
lodging, meals, and other expenses, are itemized in Exhibit B: Pricing and Scope of Services. All training dates must
be mutually agreed upon by VSI and the CITY. The CITY can request a change of training dates and number of
training days. However, if a change is made after travel arrangements have been completed, as authorized by the
CITY, the CITY will be responsible for any additional costs incurred as a result of the changes.

33 If V8L is providing other Installation Services, such as hardware and network operating system installation and setup
services, they will be listed in Exhibit B: Pricing and Scope of Services, as well.

34 The CITY is responsible for reimbursing VSI for all reasonable expenses, such as travel, lodging, meals, and other
expenses necessary to complete the training, as requested by the CITY. While the estimated out-of-pocket expenses
are listed in Exhibit B: Pricing and Scope of Services, only the actual expenses will be billed to the CITY, unless the
CITY requires a fixed price in advance.

3.5 V81 will honor training and other services quotes for up to 120 days, but reserves the right to modify these rates
thereafter,

ARTICLE 4 — VSI Hosting Services

4.1 Full Hosting Services - since the CITY has selected full VSI hosting services for a minimum of one year, whereby the
VSl application software and Progress software are installed on VSI servers at either the Eastern or Western data
center, the monthly fee for this option will be included in Exhibit B: Pricing and Scope of Services. Exhibit E: VSI
Cloud Computing Services (Hosting Services) specifications also apply to this Agreement.

42 - The Full Hosting Services guaranteed rate for one year, includes the Gold level services and features, as described in
Exhibit F: VSI Hosting Services 3.x Software Service Level: Gold.

ARTICLE 5 — Charges and Payment

51 VSI Full Hosted Software: since VSI is installing the software on VSI servers at either its’ Eastern or Western data
center, the Licensed Software charges will be billed to the CITY when the software applications become available for
CITY use, and will be due within 30 days.

52 VSI Full Hosting Services: the first partial month for full hosting services payment will be invoiced on the first day of
the month following availability for CITY use, and all subsequent monthly payments are due on the first day of each
month, unless the CITY has agreed to an annual payment in advance.

5.3 The CITY shall pay all applicable sales, consumer use, and other taxes required by law, unless it is exempt from any
' or all of these taxes. If tax-exempt, the CITY must provide a tax exemption certificate.

.54 VSI will invoice the CITY for training and installation services, along with travel and other expenses following the
completion of each occurrence of training or other services according to Exhibit B: Pricing and Scope of Services.

ARTICLE 6 — Security of Programs
6.1 VSI is responsible for the security of all VSI hosted sofiware.

6.2 Under no circumstances shall the CITY be authorized to perform Reverse Engineering of the software object code, in
order to illegally generate source code.

ARTICLE 7 — Warranties
7.1 VSI warrants that it has the right to license the Licensed Software, and that there are no pending liens, claims, or
encumbrances against the software.

SV Vsl Initials CITY Initials

2017 VSI Agreement
Page 2 of 34




72

7.3

7.4
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ATTACHMENT A

VSI warrants that the software shall conform to its published specifications in the Related Materials, including, but not
limited to, the Capabilities Summary, On-Line Help, Reports Manual, User Reference Manual, and Training Tutorials.
VSI warrants that the software is merchantable, in that 1t will properly install and operate according to the
specifications herein.

VSI warrants to the CITY that it is solvent, not in bankruptcy proceedings or receivership, nor is it engaged in any
proceedings, which would have an adverse effect on its ability to perform its obligations under this Agreement.

VSI warrants that there has been no violation of copyrights or patent rights in connection with the Licensed Software
in this Agreement. VSI shall indemnify and save harmless the CITY from any suit or proceeding brought against the
CITY by reason of any such infringement or any wrongful use. VSI will defend or settle any such claim, although the
CITY shall be entitled to be independently represented by counsel of its own choice.

The terms and conditions and warranties of RFP 15-034: REQUEST FOR PROPOSALS REGISTRATION
MANAGEMENT SOFTWARE IMPLEMENTATION AND TRAINING FOR THE CITY OF STOCKTON, CALIFORNIA
received 4/14/16 are incorporated by this reference.

ARTICLE 8 - Insurance and Limitation of Liability

8.1

82

8.3

g4

Except for the warranties specified in Section 7, VSI grants no warranties, expressed or implied, including, but not
limited to any implied warranties of fitness for a particular purpose. Notwithstanding anything to the contrary in this
Agreement, it is expressly agreed that neither VSI nor the CITY shall be liable to the other Party for special,
incidental, indirect, or consequential damages, or for any loss or claim by either Party.

VSI shall comply with the insurance requirements set forth in Exhibit C: Insurance attached to this Agreement and
incorporated by reference. In addition, VSI, in accordance with the provisions of Section 3700 of the California Labor
Code, shall secure at its own expense and maintain during the life of this Agreement, Workers’ Compensation
coverage for its employees as necessary to protect VSI and its employees under the Workers” Compensation Insurance
and Safety Act. Such insurance shall be in a standard form and shall relieve CITY of all responsibility for such claims
and or liability. VSI shall, ptior to undertaking the work contemplated herein, supply CITY with a certlﬁcate of
insurance evidencing that sald insurance coverage is in full effect.

The Parties agree that the laws of the State of Vermont will govern this Agreement, and that the venue for legal
resolution shall be in Chittenden County, Vermont.

With the exception that this section shall in no event be construed to require indemnification by Vsltoa greater
extent than permitted under the public policy of the State of California, VSI shall, indemnify, protect, defend with
counsel approved by CITY and at VSI'S sole cost and expense, and hold harmless CITY, its Mayor, Council,

- officials, representatives, agents employees and volunteers from and against any and all claims, causes of action,

liabilities, judgments, awards, losses, liens, claims, stop notices, damages, expenses, and costs (including without
limitation attorneys' fees, expert and consultant fees, and other expenses of litigation) of every nature, including, but
not limited to, death or injury to persons, or damage to property, which arise out of or are in any way connected with
the work performed, materials fumnished, or services provided under this Agreement, or from any violation of any
federal, state, or municipal law or ordinance, or CITY Policy, by VSI or VSI’s officers, agents, employees,
volunteers or subcontractors. VSI shall not be obligated to indemnify or defend CITY for claims finally determined
by a court of law or arbitrator to arise from the active negligence or willful misconduct of the CITY. It is the intent
of the Parties that this indemnity obligation is at least as broad as is permitted under California law. To the extent
California Civil Code sections 2782, et seq., limit the defense or indemnity obligations of VSI to CITY, the intent
hereunder is to provide the maximum defense and indemnity obligations allowed by VSI under the law. The
indemnity set forth in this section shall not be limited by insurance requirements or by any other provision of this
Agreement.

With the exception that this section shall in no event be construed to require indemnification, including the duty to
defend, by VSI to a greater extent than permitted under the public policy of the State of California, the parties agree
that VSI's duty to defend CITY is immediate and arises upon the filing of any claim against the CITY for damages
which arise out of or are in any way connected with the work performed, materials funished, or services provided
under this Agreement by VSI or VSI’s officers, agents, employees, volunteers or subcontractors. VSI's duties and
obligations to defend the CITY shall apply regardiess of whether or not the issue of the CITY’S liability, breach of
this Agreement, or other obligation or fault has been determined. VSI shall be immediately obligated to pay for
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ATTACHMENT A

CITY’S defense costs of the claim, including, but not limited to, court costs, attorney’s fees and costs, expert
consultant and witness fees and costs, other witness fees, document reproduction costs, arbitration fees, and, if after
final judgment an appeal is pursued, all of such costs for the appeal. At the conclusion of the claim, if there is any
determination or finding of sole active negligence or willful misconduct on the part of the CITY, CITY will then
reimburse VSI for amounts paid in excess of VSI's proportionate share of responsibility for the damages within 30
days after VSI provides CITY with copies of all bills and expenses incurred in the defense of the claim(s). It is
agreed between the parties that this reimbursement provision assures VSI is not obligated to defend or indemnify
CITY in an amount greater than provided for under California law, including, without limitation, California Civil
Code sections 2782, 2782.6, and 2782 8.

With the exception that this section shall in no event be construed to require indemnification by CONSULTANT to
a greater extent than permitted under the public policy of the State of California, and in addition to the other
indemnity obligations in this Agreement, VSI shall indemnify, defend, and hold harmless CITY its Mayor, Council,
officials, representatives, agents employees and volunteers from and against all claims, losses, expenses, and costs
including but not limited to attorneys’ fees, arising out of any claim brought against the CITY by an employee,
office, agent, or volunteer of VSI, regardless of whether such claim may be covered by any applicable

Workers compensation insurance. VSI’s indemnification obligation is not limited in any way by any limitation on
the amount or type of damages, compensation, or benefits payable by or for the VSI under workers’ compensation
acts, disability acts, or other employee benefit acts.

ARTICLE 9 — Risk of Loss
9.1 VSI is providing fill hosting services and will be responsible for the risk of loss or destruction.
ARTICLE 10 — Personal Information Protection

101 VSI Hosted Software & Database: VSI will provide the SSL (Secure Socket Layer) Certificate for the hosting servers
to protect the flow of data between the hosting servers and the CITY s remote users, as described in Exhibit E. The
Progress TDE (Transparent Data Encryption) software to protect data at rest is included with VSI hosting services at
no additional charge. If a breach occurs, VSI will notify the Customer immediately regarding the extent of the breach,
so that the Customer can notify its’ patrons that a breach of security has occurred.

ARTICLE 11 — Application Source Code

11.1  The Source Code for all VSI application software, along with a list of licensed Customers, is held in escrow by VSI's
Escrow Agent, Kolvoord, Overton, & Wilson, Attorneys, at 6 Joshua Way, Suite B, Essex Junction, Vermont 05452,
Attn: Jason Ruwet 802-878-3346, jfrt@essexvtlaw.com. The source code held in escrow is updated afier each
software release. If VSI defaults in providing software maintenance support due to company failure, or bankruptcy, or
discontinuance of said service by VS, it will notify the CITY and the Escrow Agent that it is in default, The Escrow
Agent will then make the source code available to the CITY within thirty days of written notice for CITY support use
only.

ARTICLE 12 — Relationship of Parties, No Third Party Beneficiaries

12.1 VSl is an independent contractor under this Agreement, which gives no rights or benefits to anyone not named as a
party to this Agreement, and there are no third party beneficiaries to this Agreement. In the exercise of rights and
obligations under this Agreement, VSI acts as an independent contractor and not as an agent or employee of CITY,

122 CITY shall not reimburse VSI for business expenses or supplies and shall not provide VSI with vacation, pension,
insurance, or sick leave. VSI shall provide VSI’s own office, tools, and supplies and shall be free to engage in
contracts with other persons or agencies, either public or private. VSI shall not be entitled to any rights and benefits
accorded or accruing to the CITY Council members, officers or employees of CITY, and VSI expressly waives any
and all claims to such rights and benefits and is solely responsible for necessary and adequate workers’ compensation
insurance, as well as personal injury and property damage insurance.

ARTICLE 13 - License, Permits, and Compliance with Law

13.1  Prior to performing any services for CITY, VSI shall obtain a valid CITY of Stockton business license at its own
expense and maintain it for the duration of this Agreement, if not already in possession of one.

13.2  In addition, VSI represents that prior to commencing any services under this Agreement, it shall obtain and maintain
E/YEvS! Initials CITY initials
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ATTACHMENT A

at its own expense during the life of this Agreement any other licenses, permits, qualifications, and approval required
to practice its profession and perform the contract services and shall comply with any and all applicable local, state,
and federal laws in performing the contract services.

ARTICLE 14 - No Discrimination

14.1  Inperforming the services under this Agreement, VSI shall not discriminate in the employment of its employees and
the engagement of any subcontractors on the basis of race, religion, color, national origin, ancestry, disability, marital
status, pregnancy, medical condition, gender, sexual orientation, or political opinions or affiliation or any other criteria
prohibited by law.

ARTICLE 15 — Change Orders or Extensions

15.1  The CITY may require changes in the scope of services to be performed by VSL. Such changes, including any
increase or decrease in compensation amount, must be mutually agreed upon in writing by the CITY and VSI. VSI
shall be compensated for all authorized changes in services.

ARTICLE 16 — Notices _

16.1  All notices, requests, demands and other communications hereunder shall be deemed given only, if in writing signed
by an authorized representative of the sender (may be other than the representative referred to in Paragraph 13 above),
and delivered by facsimile with a hard copy mailed first class, postage prepaid, or when sent by a courier or express
services guaranteeing overnight delivery to the receiving party, and addressed to the respeciive party as follows:

To CITY: City of Stockton
City Hall
425 N. El Dorado Street
Stockton, CA 95202
Attn: City Manager

To VSI: Vermont /Systems, Inc.,
12 Market Place
Essex junction, VT 05452
John E. Willey, VP Sales

ARTICLE 17 — Authorization and Entire Agreement with Listed Exhibits
17.1  This Agreement includes the attached Exhibits which are incorporated by this reference:
Exhibit A: Sales and Support Policies
Exhibit B: Pricing and Scope of Service
Exhibit C: Insurance
ExhibitD . Intentionally Left Blank
Exhibit E VSI Cloud Computing Services Hosting Services (Eastern & Western Data Centers)
Exhibit F VSI Hosting Services 3.x Software Service Level: Gold

17.2  Exhibits A, B, C, E, & F constitute the entire Agreement between Vermont Systems and the CITY. Exhibit
D does not apply to this Agreement and shall be left blank.

17.3  If any term or other provision of this Agreement is invalid, illegal or incapable of being enforced, then all
othet conditions and provisions of this Agreement shall nevertheless remain in full force and effect.
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ATTACHMENT A
ARTICLE 18 — Authority
18.1 The undersigned hereby represent and warrant that they are authorized by the parties to execute this Agreement.
182  IN WITNESS WHEREOQOF, CITY and VSI have executed this Agreement as of the date first above written.

BT
uwrEawl

APPROVED AS TO FORM: VERMONT SYSTEMS

JOHN M. LUEBBERKE
CITY ATTORNEY

BY: BY’E=—_ 22
Taryn N. Jones [/ GILES WILLEY
Deputy City Attorney PRESIDENT
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EXHIBIT A
SALES AND SUPPORT POLICIES
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ATTACHMENT A

Vermont
Yoy Systerns Sales and Support Policies

foomotion & Porks Sotbegre ‘
Exhibit A 4182016

1. SOFTWARE LICENSE.

The application softwars Yoense §s a one-Gime fee, which provides for the perpetual use of'the sofware. While n depodt ey nob be

Fequired, the full softwaré licensa feeis dus for all aceotunis within 30 days nlcompletion ofthe first trining session. The Progress

QpenEdee Vil Application Server software and Personal, Workgroup, or Enterprise Refational Database Management System (RDEMS

frnbedded database) software licenses are slso required fo operata the VS application software ising a browser or web elient

2. ANNUAL SOFTWARE MAINTENANCE AND SUPPORT:

The required ammiyl maintamance support. fee §s provated from the first day of the installation month to the end of the first fiscal vear, and

theseatter, it Is due anpually on the frst day of each new Sscal year, This fee includes the following:

- Worldwide telephonc (800 US & C'anada) and web support for VSE and Progress softwars five (5) daysiweck, Monday-Friday, 8aree
§pen ET, and availability of chargesble Extended Hours Pager Supporl Monday - Pridey, #pm-10pm ET, and Satwwday, Sunday, &
Holidays Satm-5pm ET. Further, Pre-Arvanged Standard & Non-Smndard Houts San&y'l‘dephem Suppodt is available, as described
in Section 4 below. mfdlmmammludedaspaﬂof&w armual mandenanse Fae

. Mmrdemg and repair of spplication software mal fimetions with an acknowlsdgernent response, as desotibed in the Call Process,
Section S befow., .

-~ Omes major application softwere upgrade every two years, along with multipls periodio updates. Major upgmdes usmlly require a
database conversion, while other periodic updates are program only. Enhancements are based primarily on user teqguasts, but they also
inelinds an extensive number of V81 initiated improvements, all of which are added af the discretion of VB, The status of all VSI
software releases is available on VBI's web site st wwvw vermentsvstems gom, Further, VSI notifies alt Customers regarding the stafus
anidd availability of all software releases in ifs” quartedy newsletier, Customess masd cortact VSI to schedula rafor sofiware upgrades,
which are downloaded from VSD's FTP site by Customers that host on premise. VST upgrades software for all V81 hosted Custorners.

- One biennial database conversion by VST via FEP or Wobfx during standard VS business hours. VSI FTP/WebEx database
conversion sepvioss wre only chargeable, if started aindior completed during non-stimdand VST business hours (before 8am and after Spm
ET, Monday through Friday and on weekends and holldays), Please note thst all non-preduction database conversions are billable at
slandard VSE support tates. VST provides voordinated software uperada and databas: conversion sarvices fior VS| hosted Custormers.

«  Federal and State regulatory requtirement ehanges,

v User 11y and Password login access to Crstorer Support and Downloads sections on VSE web site.

~ Pheane support o expliin how fo condigire database, how systero works, and how to prepare for fvplementation of cerfain Rmetions,
such as those listad below undar Bxtended Dedicated Support.

- Updates fo financlal and other interfaces due fo VS applivation softwirs modifications and not dae to application software
modifications by other vendors.

Any of the following casts associated with enstomer sapport are pot included:

- Actunl psags of Standard Hours Pager Support, 8pm-1 0pm ET, Mon-Fri and Sat, Sun, & Holiday S8am-5pm ET.

- Pre-Aminged Standdrd Stendby Telepbone Support, Monday-Friday, Same3pm ET, and Nose-Standard Standby Telephons Support ure
chargeable at different rates per hour,

- Amysssoviated travel and out-of-pocket expenses for installation and training services,

~ Tnstallation end configination of product enbancements or releases, datoluass repates, and more that ong benmdal databasz conversion
are chargeable, uinkass VST 1s providing hosted services.

- Telephone support related 10 conmputer hardware, operating systens, networking, and relmstallation and mtﬁgumhm of application
software is chargsable, [f the hardware and software configurations are modified ufter VSI hus votnpleted onesite o tehephona
installation serviees, additiosal requestad support services ate chatgeable,

- Telephone training, a5 & substitute for on-site training ar classroom training at VI, as well as for untrained operators, is chargzabie.

Rafir to Sewtions 6 and 7 below and to standard V8! hourly sarvices pricing.

VI application software WAN aceess configuration.

Customizad prirg programs and updates are charpeabls,

Interfaces to export or import data from of to other application softwars databases are chargeabilz:

Extended Dedicated Suppoed to brnplertent or churge cerlain funeBions, soch o5 1) Switching fom Cash to Acarwal Accolmting, 7)

Rednstall WebiTrae software ofi server; 3) Customive Splash Page; 4) Ureats Web Bypass Linke, 5) WebTras Style Sheets chuangres; and,

63 Datebase Support to analyze and cotrect extensive out-of~batance condition.

«  Hosling services are notindhuded in the V51 applization software maintenanee fies.

FoE oL

3. PROGRAMMING ENHANCEMENTS:
Although VSI policies provide for charging for-special programming, we generally do not charge for individual ephancement reguests. All
approved snhancaments and repairs arg aitomatically included in all updates as part of the anmial mainfenance fes.

E-mail: support@vermontsysiems com Fax; 802-875-5368 Tel: 802-879-6993 or 877-883-8757
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Vermont
oy Systems Sales and Support Policies

4.

Secipalion & Porks Soltwns

ExhibitA 4/18/2016

VST EXTENDED HOURS PAGER & STANDRY TELEPHONE SUPPORT SERVICES:

Standard Extendad Hours Parer Felephone Support -

Monday - Friday 8pm ~ - 10pm ET, and Saturday, Sunday, & Holidays Bar-5pm ET. IFextended hours support is aotually provided, i is
oha:gﬁbie wilh u nmmum per call or trmllz»eaﬂ issue,

Stmhrd Stam!by 'I‘eiqﬂme Smw%, Mon»Fn, smsmm Er and Nmsw‘dm Standby Te}ep}me Support can be pre-ammangad by valling
VST at Teast ona full business day in sdvance, Standard & Non-Stancard Standby Sopport is provided at different ratas per hour,

SUPPORT CALL FPROCESS:
To pfovfde high quality support and o ffesctively assipn resoutces to neoming calls, thures types of call pnonﬁes are identifiad as follows:
Priorty 1 is considered Urgent o High Prioxity, Pricsity 2 is classified as Madivm Protity, and Pricrity 3 is desmed to be Low Prianty,
The criteria used to establish gridelines for thess prorities are as follows:
Priority 1 - High
Comsists of errors that cause unrecoversbis loss or cormption of data or loss of sssential softwrars fimciionality that prevents Customar
processing, and there is no workaromnd. Gensrally, the systenwould be down.

Priority 2~ Medium

Consigs of errors that canse loss of essential software fimetionality that prevents Cistormer processing, but has a workiaround, or Joss of
nosesseontial softeare functionality that does nof have a workaround. Generally, the systam is nat down, but the problen is cavsing
staff inconverdence.

Priority 3 - Low
Consisis of errors that miay be causing foss of nor-ussential software functionality, but hive a workaround. While the system is not
dorv generally, the Cistomer’s operational questions rieed i be rasolyed.

Rexponse Thawes
VST will respoted to Pricnty 13 support cills in accordance with The Talfe of Servive below, and all e references are dlock hours or

calendar days, unless otherwise specifisd The Cugtorner will use the VST telephume number or spport el address during stancdard
VI business hours, as dosaibed in Seation 2, or the VI pager nurdber during standard poger suppoet hours, as deseribed in Seotion 4,
The Custorer can also call the pager mimber o request support during pre-armanged nonestandard pager suppoct owrs, a3 deseribed in
Section 4. The Custorner and VST support person miay also use cell phones for mote effivient rasponses.

All issues or questions reported to support are tracked via a logged support tall that contains at a minimum the Customer name, conitact
person, software product and version, module andfor menu selection, nature of issee, detailed destription of tha question or issus, and
any other pertinent infommation. The support person will provids the Customer with a sall mumber to track sach call issue. Each call
will be sfored b s quene wid the first available support represenifative will be assigned o e next call issue,

Whils reviewing the call issua, the assignsd suppoct person will contest the Customes, if additional information is nesded, The VEI
support person will sither resolve the issae with the Customer or advize the Custormer regarding the status and the course of action
bedti taken to rasofve it Al corrsspondence and actions associated with 2 call are tracked in the sipport database. 1€thet isgne needs
to be sscalated 1o 2 developroent resource, the Customer will be infonmed. While issues escalated to developinont wili be schaduled for
resolution, they may not bs resolved imimediately dapending on the natiys and coroplexity of the issus. Ths Customer may contact the
support department af its convendence for a stafis tpdate on developient issues.

Excalation Process

I the event that VB is unabla to provide eithier 2 permanent or & mubually scceptable femporary resolution within the spplivable
tinweframes set forth in the Table of Service balow, VST will initiste escalation procedures at V3I's sole expense, except if doe fo
hardware mal functions, utility failires, air conditioning malfimetions, non V81 software problems, communications mal imetions,
environmental problems, vser amross or any other canss cutside VSI's reasorable control, in which cass VSI may charge the Caustomer
at the hownly rates sted m VST services pricing. However, VSI will contirive to assist the Costomer 1o tesolve the problem, sven when
VI and Ciistonner nray 101 agres off the catse of the problem,

E-mail; suppori@varmonteystems. com Fax: 802-879-5368 Tel: B02-879-6993 or 877-883.8757
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ATTACHMENT A

Vermont
VoiSysterns Sales and Support Policies

Locrpnatine & Porky Soliwars .
Exhibit A 41812018

Takke of Service Reguircments,
The table below Hehs tha servive level required by the twes Priority Jevels described above:
. . Prionity 1 Prionity 2 [ Bderity 3
Sarvies Lavél Regiirad T vsaned from 1 wiiﬁ" PTG '
Initied Response Due 1 hotr [+ hours 3 days
‘Correction idénhfied ard a mutually agrezable 24 hours 7 days As ntinally agreed
torreation plan will be daveloped within
Escalation Stage | (Suppoct Managers) 12 hovurs 7 davs N/A
Stage | Status Report Dutervals Every 4 hours dudng | daily N/A
standard business
hours
Escalation Stage 2 (Vies Prsident of Suppoard) 24 hours 7 days NA
Stage 3 Status Report Intervals Every 4 hours dudng | dafly N/A
standard business N
hotrs
Escalation Stage 3 (President) 73 ho hetirs 10 days N/,

6 VSI1SUPPORT SERVICES PRICING
V&I charges a daily fes for on-site training based on an 8-howr day, phus out-of-pocket travel axpenses. VSIE aharges the same daily Fee for
classreom-training at VSI for the first two Customer trainess, along with 2 reduced rate for cach additionad trainee, OQther services include
200 telephons training, programming, hardwars, and network configuration support services, Travel fime, which inchudas two-way travel
for trips Tasting lass than 4 howrs, Is also ochargeable. VST reserves (he fight to modify these mbes at any e,

7. VSTWEEKEND SUPPORT SERVICES PRICING:
The daily and hourly weekend training rafes are based on one and one half times the standard weskday rafes. [f the Costorner asks a V81
Trainer to sty over 3 waskend, in order ks save on travel costs, and no training is provided, the Customer will be charged a redueed daily
fea, phus olt nommal traved experses. VSl reserves thenght lo md:fyttme rates al any e,

8 ON-SITE TRAINING SHORT NOTICE CANCELLATION PENALTY:
If seheduled on-site training is cancelisd with fess than 3 weeks™ notics, the Crstomer will be responsible for any travel oxparise losses, as
wall as & panalty to partially offsst VST Trainer rescheduling costs, ’I‘has penalty will be applied reasonably.

9. TRAINING CANCELLED DURING SCHEDULED ONSITE TRAINING WEEK:
1 the Customner cameels or delays trapnang for any reason (weather, Faines sickness, et¢) while the VBT Trainer is ousite, Custorner roust still
pay VI daily rates for training and travel expenses,

18, TELEPHONE SUPPORT:
Telephone support wotldwide, during VSI standard business hours, is incloded I the Annual Software Maintenancs and Support fea,
providad that VST has previously tramed the individuals being supported. Otherwise, chargeabis telephone or onesite trajning piost be
eompletad,

1L DOCUMENTATTON:
Al documentation is provided elw(romnally with tha application sofiware and it includes the User Referencs Manual, Installation Planning
Guade, Sample Reports, [nstattation Instractions, On-Line Help, and Suple Dainbase with Tutordel, Customers can print any mumber of
copies needed to irain their staffs and manage their operations,

12, INSTALLATION PLANNING:
After recelving your order, VST will assist vou to devalop a plan, which will assign Customer and VST responsibllities for the variows
elements requirzd fo successfully complate the installation and training.

13, THIRD PARTY VENDOR GENERAL LEDGER/CASH RECEIPTS INTERFACE PROCEDURES:
The VSI Trainer will sonfigure ReeTrae/GolfTrae/CY MTag software for the appropdate vendor interfacs and will show the Customer how
to generate the batch export file that vontains the summary or detailed transaetions for the day or any dafe range, At this polnt, itis the
Customer’s rasponsibility to contact the financial software vendor to ammange for assistance to import the daily bateh fils for automatic
pexsting fo the cash recapls or general ledger systern. The V5] trainer is not regponsitie for importing the bateh fles info any third party
application software or for contacting the vendor.

Fax 802-878-5368 Tel: B02-879-6963 or 877-883-8757

i VSt Initials CITY Initials
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ATTACHMENT A

Vermont
Y systerns Sales and Support Policies

fasation & Porks Softwom _ ,
ExhibitA 4182016

14, HARDWARE PAYMENT & WARRANTY:
Full paymoent for the hardware and sysdenis software 1s duz following dalivery and verifigation of the order. The verification provess must
‘o complefed, so that all payments can be made within 30 days of delivery, The V51 supplied hardwers includas watrantios from the
renufictrers ordistobutors for specified periods. Plepse revisw the quedes and warzanty chart provided by VSE After the warmanty perod
or add-on warranfy period, hardware vendors alzo provide time and meterials maintenancs support. Wartandy snd wiadnfenancs contract
service provided on 4 Depot Basis oin réquire several days to complete, Therefore, plin your prchases fo inchide sprre eritical units, in
ordar to provide your users-with imintermipted opertions. Hardware refurms in the original pockaging are omly agcepted during the finst 30
days following delivery.

15 VSIPOS HARDWARE SUPPORT:
T'a support cur POS software applications, VSI offers a broad range of hatdware commputers and pariphatals that we have evaluated,
qualified, and configured fo function properly with our sofiware. This requires an extensive investment of resources inctuding 1sbor and the
purchase of one or more of sach type hardware produot, Further, these hardware products are essential to support our custorners and for
tzsting each soltware upgrade, Most custorners appreciate the avaitability of these qualified products, since it saves thern from experiencing
tha same expensive provess,

Cur priomity 15 to offer onty high quality products with exfendad wamanties al compatitive prices, but nof nscessarily at the fowest prices. A
gualified product that is competitively peleed iz muds more inportand than the fowest pries, More often than not 4 losver priced, unquatified
product will sventually cost rpeh moee for afl conesemed. VE! hardware support policiss ars as follows;

Qunlified POS Hardware Purchased from V51— Full Support:

V1 will b responsibie for ordaring the properly configured hardware with the comrsot cables and other features, delivery, installation and
configaration assistance, toll fres telephoné support, and warranty servics amangements, as needed

Quulified POS Hardware Purchased from Another Source - Partial Support:

V31 is mot responsible for resolving problens resulfing (rom incorrectly ardered haﬂiwwe resubting installafion and configumation probiems,
and warranty service arengements, However, VS will provide limited guidance and support, dutdng e installation of the hardware. If
sses are nof resolved willen a few minudes, then VSE wifl continge to provide 200 phone assistsmce af the shandazd VST support rate,

Noo-{randitied POS Hardwiare Purchase from another Seurce — Limited Support:

VI does not support non-V5E quelified POS hardware using our 800 support lines. Howevss, if ¢ oustomr cafls for nssistance and the V81
sippot person determings that the request is for a non-qralified product, hedshe will discuss options as follows: 1) Select qualified
hardware on the VSI price list, or 2) Disouss qualifying a new product with V51 managemenf. 1fa customer requests VI fo consider
qualifidng s non-qualified product, we will evalate the ciroumstances, and if justified, witl attempt to qualify. In order fo procsad, the
customer nst send an evaluation unit to VST and we will attempt to qualify it &t standard VSI support rates, The caistomer must speoify a
quatifying spanding fimit, If successful, VSI may or may not add the product to our price Hist 1fadded, VSE will continue to suppott the
product; as described under quakified hardware options. If not, any on-going quakifying tut wdght be required, as a result of hardware or
softevare opgrade changes will be charpeable.

POS Hardware Onddte Installation

1# vous expect the VI Trainer to install POS hafcfware during an onsite tradnig tip, you it allosats sofficient firne in the scheduls fo
vormplete the software training and the hardware Installation and configuration. The time allocated will vary based on the three situations
described above, but the most time-consuming will involve hardware that VSI has not qualified. The time allocated will also vary
dapending on the number wits to be installed. 17the V8 Trainer installs and configires the hardware during a nonmal 8-hour workday,
then this would be included in the previcusly approved ansite training fee. 11 the VST Trafner is required to work in excess of 8 howrs on any
glven day, in ordar to complet the hardware sefup and software training during the scheduled onsite visit, thent the Customer will be billed
for overtime Fess,

E-mail: support@vermontsystems.com Fax; 802-879-5368 Tel: B02-879-6983 or B77-BB3-B75T

YA VSl Initials CITY Initials

2017 VS| Agreement
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PRICING AND SCOPE OF SERVICES
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Vermont

\

Systerns

Recreation & Parks Softwars

ATTACHMENT A

Proposal Summary Pricing
VSl Quote Number: 59656

Flease See Detail Breakdown
on Following Pagés

Deseription: Exhibit B - VS1 Software, Hesting Services, POS Hardware
Prepared For:  City of Stockton, Stockton, CA
ContactName:  Carolyn Godwin, Recreatlun Division Phone Number:  (209)937.8298.
Contact Email:  carslyn.godwin@stocktonca.gov Fax Number: ‘
Approved By: Robert Wiley (bobw@wermontsystems .comj Quote Date: 10/27/2016
Purchase Annual Estimated Total
Description Price Maint'Svs Shipping” Price
RecTrac - Workgroup Multi-User Software
Application Software $18,750.00 $3,60.00 $a.00 $22, 36000
Progiess OpenEdge Soflasane "$3,750.00 ST2m $0.00 $4,472.00
VSI-Add onz $3,000.00 $600.00 $0:00 $3,600.00
- Suppost Sdvices - Training & Ewp enses $44,970.00 $0.00 sanr  $14,.9%000
Hosling Sendces $0.00 $18,300.00 0on  $18,300.00
Tokal RecT rac: $40,470.00 $23, 25300 $0.00  $5370200
WebTrac - Workgroup Edition
Application Soltusare $17,860.00 : $a00  $21,42000
Progices OpenEdge Software $3570.00 $744.00 $0.00 $4,264.00
VEL-Add ons $1,250.00 $0.00 $0.00 $1,250.00
Stipport Services - Traning & Expenses $7,485.00 $0.00 $0.00 $7,485.00
Total WebTrac $30, 156500 $4,284.00 $000  $3443900
PayTrac - Application Software & Hardware
Application SoRtwae $4,500.00 S0 $0.00 $5,400.00
Check Readers $4,770.00 $000  $12600 $4,896.00
Todal PayTrac: $6270.00 SH00O0  $TRO0  $7,205.00
Hardware - (VSi Qualified)
Touch Screen Computers 22 Allin-One $44,399.00 oo $37100 $44,770.00
Printers Receipt $4,855,00 $0.00. $9t00 $1,946.00
Cash Drawers $4.225.00 $0.00 $166.00 $1,393.00
Barcoe Readers $3,272.00 $0.00 $128.00 $3,400.00
Customer Pole Displays $4.575.00 $a0o $84.00 $1,650.00
Digital € ameras $905.00 $0.00 $11200 $917.00
Power Protection _$665.00 $0.00 $84.00 $749.00
Signdure Pad $4,165.00 S0 $77.00 $4,242 00
Total Hardware: $27,961.00 $000 $L41500 $29,076.00
12 M arket Place, Essex Junction, VT.. 05452 877-883-8757 VALY ermont sy sterms. cofn Page #1
EA4L VSl Initials CITY Initials
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ATTACHMENT A

Vermcnt Proposal Summary Pricing
VS1 Quote Number: 59656
iﬂ vwwwiw “&f'w
Wg&ff@% e B m”?«% Piease ‘See Detail Breakdown
Fecraalion & Parks Software on Following Pages
De scriptien; Exhibii 8 - VSI Suftwe, Hosting Services; POS Hardware
Prepared For:  City of Stockton; Stockton, CA
Contact Nami:  Carolyn Godwin, Recrmnn Division Phong Mumber: 2093378298
Contad Email:  carolyn.godwingstockionca.gov FaxNimber:
Approved By: Rnbert Willey (bobw@vermontsystems .com) Quote Date; 10272016
Purchase Annual  Estimated Tatal
Descsiption: Price Maint/Svs Shipping® Price
WSITOTALS.

':Tnuch ScmmAmeamZZ" !ll-n—One-

| grind
. ‘Grand Tofals: - $104.856:00 $70A416:00 51,241110 sm,ﬁiam
-XNOTE: ‘shigping & FOB: Orign S C co (Pl Firi Whre. / ing ¥
12 M arket Place, Esea Junetion, VT. 05452 877-883-8757 W.vemnis;s(em.com Page#2
G/ VS Initials CITY Initials

2017 VS| Agreement
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ATTACHMENT A

V SFIT t RecTrac Workgroup Multi-User Software
e. . ' l ' OI ' Recreation Tracking Software.
' =2 M.p% . . VS| Quote Number: §9666
: ;»,, 1 f*;%g ""Ar’m";x &,
- %:,ﬁé e Hh it I Please Review Notes on LastPage
Software Pricing is Valid For 120 Days
Recraaiion & P’wi&s Software Hardware Pricing Is Subject to Change
Description: Exhiit B - VS1 Software, Hosting Services, POS Hardware
Prepared For:  City'of Stockton, Stockton, CA o
Contact Name:  Carolyn Godwin, Recreation Division Phone Number:  (209)937 8298
Contact Email:  carolyn.godwin@stocktoniagoy Fax Number:
Approved By Robert Willey (bobw@vermontsystems com) Quote Date; 10272016
_ Unit Extended Annual
Oty Unit Description Price frice Maint/Svs
Application Software
1. Each  Acliviy Reglsiration (V-RT-MLLAR) $2,750.00 $2,750,00 $490.00
1 Each Facilily Reservations .(/-RT-MLLFR) %2,750.00 $2,750.00 $490.00
1 Each  PassManagement (V-RT-MUPM) $2,750.00 $2,750.00 $480.00 1
4 Each  PontofSele/lventory ControlTickets (V-RT-MLLPS) $2,750,00 $2,750,00 . $480.00 2
t Each League Scheduiing (V-RT-MULLS) $1,850.00 $1,950.00 $350,00
1 Each Incident Processing and Reporting (v RT-MLLIC)Y $0.00 $0.00 $0.00
1 Each  SystermaAdministration (fequirsd) (V-RT-ML-SA) $400,00 $400.00 $400,00 3
18 FEach,  Additional Users Over 2 (cancurrert) Total 20 Users  (v-RT-MLLALY $300:00; $5,400.00 $900.00
Total Application Softwere: $48,750.00 $3,640.00
. Progress OpenEdge Software
1 Each OpenEdge Workaroup Appl Server & RDBMS (T-PG-HU-OE) $3,750.00 $3,750,00 $722004
Total Progress OpenEdge Sofware: $4,750.00 $722.00
VSI-Add ons
1 Eath Certificate of Insurance Annual (T-KP-COI). - $0.00 $0.00 $0.00
1 Each RecTrac Genersl Ledper interface (v-RT-IN-GL) $1,500,00 %1,500.00 $300.00 5
1 Each Aclvity Registration Custorv Brochure Inteface (V- R’T-IN-AR) $1,500.00 $1,500,00 $300.00
Total VSLAM oz $3,000,00 $600.00
o Support Services - Trairing & Expenses _

10 Day(si  Instaalion/Training, Municipal, On-SiteDay (¢-5-TNG-01) $750.00 $7,500,00 $0.00
2 Day(s) TrvelTime (G5-TNG-09) $375.00 $750,00 $0.00
12" 'Each Trayel Expenses - per day (estimaled) (¢CX-EXP) $3650,00 $4,320.06 $000%6
2 Each Expensé Alrfare (estimated-pay actual only) CLXCAIR) $1,200.00, $2,400.00 $0.00

Totdl Support Services - Trainig & Ewpenizes: $14,970.00 $0.00
Hosting Services
1 MWonfh VS| Ful Hosting Séwvices- Gold, First § Users, Monthly (W-HS-G1) $850:00 $850.00 $10,200.00 7
45 Mornth V5! Ful Hosting Seve - Gold, XX AddUsers, Morthly-Total 20 (V-HS-G2 $45.00 $675.00 $8,100.00 8
Total Hosting Services: $1,525.00 .$16,300.00
“ Tkl Softwrare, Hortfware and Sipport Services $al a7 - 423,401
"Grand Total - ReqTrac:

Platinum Hosting Services at $1050 8 $55 and Silver of $650 & $40 are also avaisble. See Features docurnent..

12 Market Place, Essex junction, VT, 05452 a77-683-8757 wiwe.v ermont sy sterns.com Page #£3
&/ Y17 VS| Initials CITY Initials
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Vermcmt
mﬁé{ =i 1Sl

Racesaiion & Parks Soltware

ATTACHMENT A

WebTrac Workgroup Edition
Real-Time Internet Scftware
V¥S1 Quote Number: 59656

.Please Review Notes on Last Page.
Software Pricing Is Yalid For 120 Days
Hardware Pricing Is Subject to Change

Dascription: Exhibit B - VS! Softwaré, Hosting Services, POS H ardware
Prepared For:  City of Stockton, Stockton, CA . )
Contact Name: Ca‘olyn Godwin, Retreation Division Phone Number:  {209)937 8298
Contact Emall: tyn.godwingistocktonca gov Fax Numbir:
Approved By, Ruheﬂ Willey(hnbv@wefmmsysterm ET ) Quote Dale: 1027 2016
] tnit E:dmgi_ed Annual
. Oty Unit Description Price Price Maint/Svs
Application Software o L
i Each ‘WehTrae Interned Software for 16-25 RecTrac sers - WT- MLLIS-1B‘) _1;4,850.007 $4,650,00 5930 .00 o
4 Eath WabTrac. Activiy Registrations (V-WT-MULAR) $1,450.00 $1,450.00 $200.00 10
1 Each WebTrac Faciity Reserfahons V-WT- MU-FR) $1,450.00 $1,450.00 3290 m 10
1 Each WebTrac Fass| Reglshaﬁun&fﬁmi V-WT-MU-PM) $1,450.60 $1,450,00 $230,00 10
1 Each WebTrac Point of SalefTickets (V-WT-MU-PS) §1,450.00 $4,450,00 $290.00 10
1 Each WebTrac League Scheduling (V- WT-MULLS) $1,25000 $1,250.00 $250.00 10
1 Each Mobiles RetTrac (V-WT-MLLMRT)’ $2,450.00 $2,450,00 $490,00 13
1 Each  Mobik WebTmc (VWT-MLLMWT) $2,45000 $2,450.00 $490.00 12
T Each WebTrac/RecTrac Workgroup Agents (V-WT-MU-ALS) $1,250.00 $1,250.00 $250,00 13
Tatal Appication Software: $17,850.00 $3570.00
Progress OpenEdge Software
1 Each OpenEdge Application. Server Software (T-PG—MU-WB) $3,570.00 $3,570.00 $714.00 4
Total Progress OpenErge Softuare: $3,670.00 $714.00
VSI-Add ons
1 Each WebTrac Fiest Style Sheet Service Iniital & Major (V-WT-IN-55-1) $750.00 $750,00 $0.00 14
t Each Standard Splash Page Oplions . (V-WT-CP-5P} $500.00 $500.00 ‘$0.00 i5
Total VSLAdd ons $1.260.00 $0.00
, Support Setvices - Training & Expenses.
5 Day(s) InstelaionTralning, Munkipal, On-Site/Day (X-5-TNG-01) $750.00 '$3,750.00 $0.00
i Day(s) TraveiTime (¢-S-TNG-0 $375.00 $375.00 $0.00
6 Each Travel Expenses - per day (estnated) (GX-EXP) $:360.00 $2,160.00 $0.008
4 Each Expense Alrfare’ (estimated.pay actual onty): (CX-AIRY: $1 20000 $1,200.00 $0.00
Total Support Services - Training & Ewpenseis '$7,485.00 $0.00
Totdl Soltwere; Hardusre anid Suppart Savices: $30,1565.00; $4,284.00

L Grand Total - WebTrdc:
__TNGTE: Shiipingis FOB - Drigin . . (ﬁs'ruwueﬁ nchies Shging 7,06 -
12 Market Place, Essed dunction; VT, 05452 B77-B83-8757 Wi,y ermant sy starms.com Page#4
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Vermont
%ﬁ%} ,ff’;““’*% jﬁ oo
Rocration & Parks S‘Gi?wme

Descriptior. Exhibit B . VS| Softward, Hosting Services, POS Hardware

Prepared For:  City of Stockton, Stockton, CA

Contact Name: Catolyn Godwin, Recreation Division
Contact Email: kyn.godwing@stocktonca.gov

Approved By: Roheﬂ W"Ilay (bobw@w ermantsystems comy

Unit Description

ATTACHMENT A

PayTrac Application Software & Hardware
_Payment Card, Electronic Check, & Gift Card Interface

VSI Quote Number: 59656

_Please Review Notes on Last Page.
Hoftware Pricing Is Valid For 120 Days
Hardware Pricing Is Subject to Change

Phone Nurmber:  209)937.8298

4 Each VS| Electronic Théck Processing irtetface . (V-PTIN-EC)

Check Readers
6 Each HJnilulICR Cheek Reedar Lsa (HICHMIN -MSR-Usa)
6 Each MiniMICR USB Cable (MICRMINI-LSE: CABLE)

Fax Number:
Quote Dale: 1027 2016
Unit Extended Estimated Annual
Price Price Shipping* Maint/Svs
ication Software
4 Each  VS|Workgroup ERI Credit Card Interface  (v-PT-ML-ER) $3,000.00 $3,000.00 $0.00 $600,00 16
; $1,500.00 -$1,500.00 $0.00 $300.00 17
Total Application Software: $4,500.00 $0.00 $900.00
$205.00 _§1,770.00 $102.00 $0.0p
$0.00 30,00 “$24,00 $0.00
Total Check Readers: $1,770.00 $126.00 $0.00

*NOYE: Shigpingis FOD. Orige

Gfaﬂd °ta' : PW""’“

12 M arket Place, Essax Junction, WT. 05452 877-833-8757

sy grmontsy sterms.com Page#5
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Vermont
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Racrzation & Porks Softwars

ATTACHMENT A

Hardware (VS| Qualified)

VSl Quote Number: 59656
Please Review Notes on LastPage
Software Pricing Is Yalid For 120 Days
Hardware Pricing Is Subject to Change

Description: Exhibit B - VSI Software, Hosiing Services, POS Hardware
Prepared For:  City of Stockton; Stocktor, CA o
Contact Name:  Carolyn Godwin, Recreation Division Phisne Number:  @09)937.8298
Contact Email:  carolyn.godwin@stocktonca.gov Fax-Ndmber:
Appraved By. Robert W‘llley (hobwi@y ermuntsystems Lom) Quote Date; 10272016
Unit Extended Estimated Annual
Qty Unit Description Price Price Shm Maint/Sys
Touch Screen Computers 22" All-in-One
7 'Each Elo 2215 Touch Cornpuier, 22 LCD 19201080 4GB W10 (HTSCEL08) $1,890.00 $13,230.00, $210.00 $0.00 18
7 Each o TouehComputer I5-6500 4GB Merrory Add.On (FTSC-ELX4GE) $65:00 $455:00 $0.00 $0.00
U Each Ho TouchCotmputer USB Expansion 3USE (H-TSC-EL-X-USE) $235,00 $0.00 $0.00 $0.00 %
‘7 Each HoTouchGomputer Stand 22* Tabletopt-Series (H-TSCELX-STD) $60.00. $420.00 $63.00 $0.00 20
7 Each LogRech 260 Cordiess Keyhoard & Optical mouse (H-MISC-KE-03) $42.00 $294.00 $38.00. $0.00
Total Touch Screen Computers 22™ Aflin-One: $14,399.00 $371.00 $n.00
Printers Receipt _ i ,
7 Each ‘Star TSP1 43U, 40 cot Thermal, USB, Cuytter. (HPRT-ST-05-U-8) $265.00° $1,855.00 $91.00. $0.00 21
Total Printers Receipt $1,855.00 #9100 $0.00
Cash Drawers ‘ 7
7 Each MM F Adyantaige 17.4Wx 1870 Durt Drw Paint Front Bl (H-DRW-MM-11.D-8K) $175.00 $1;225,00 $168.00 $0.00
Total Cash Drawers: $1,226.00 $166.00 $0.00
Barcode Readers .
‘B Each Honeywell 1202G Wirsless Stand [H-BCR-HY-08.X-5T) _ $14.00 $11200 $24.00 $0.00
8 Each Hoheywell 12023 Wireless.1 D Bar Code, Bik, USB (HBCR-HY-18-WL) $395.00 $3,160.00 $104.00 $0.00 2z
Tota Barcode Readers: sa,zrz.m $128.00 $0.00
Customer Pale Displ
7 Each LTX90C0UP-GY Table Top Dilsplay, 2020,USB,Cable, Gray (HPOL-LC-04L-B}  $225.00 $1,575.00 $54,00 $0.00 22
Total Customer Pole Displays $1,575.00 " 8400 $0.00
Digital Cameras
7 Each Wicrosolt LifeCam Studio Carrera, Aufo Focus, 1080p (H-PID-M S-01) $35.00 $585.00 $77.00 $0.00 24
7 Eath Adjustable Tripod Stand, LfeCam Camera (H-PID-MS-01.8T). $30.00 $210.00 $35.00 $0,00
Totat Digial Carrieras: $805.00 $112.00: $i00
Power Protection
‘T Each Power Pratection, 104, 120V, 5.15°, 3 Receptacles (SPAUTE175) $25:00, $655.00 £34.00 $0.00
Total Power Protection: $665.00 $64.00 $0.00
Signature Pad
T Each Topsiz, Signature Gem, Transaction Terving!, USE (H-8I1G-TR-01) $585.00 $4,165.00 $77.00 $0.00 25
Total Simature Pad: $4, 16500 $77.00° $0.00
12 Warket Piace, Essex Junction; VT. 05452 877-B83-8757 Wiy ermontsy sterrs. corn Page #6
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ATTACHMENT A

rs — Hardware (VS| Qualified)
Vel;l{!gant V$SI Quote Number: 59656
& %‘:} ] o L Soﬂiraiiﬁﬁ.‘:‘.ﬁ'fs"»?a‘ﬁi g:rL:zsg Daye

Pacmation & Parks Softvears Har @ Pricing Is Subjectto Change

Description: Exhihit B - VSI Software, Haosting Services, POS Hardware
Prepared For:.  City of Stockton; Stockton, CA o
Contact Name:  Carolyn Godwin, Recuaaﬁun Divisian Phone Number:  209)937.85298
Contagt Email:  carolyn.godwin@stockionca gov Fax Number:
Approved By: Robert Willey (bobw@vermontsystens com) Quote Date: 10272016
Unik Extended Estimated Annual
Qty Unit Descrption Price Price Sh'pping* Hainthws
“Totol Suftware, Hatiiare and SOpoit Seraces, RT6100. LIS 500

2 NOTE; . Shippiry ks FOB.» O

12 Merket Place, Essax Junction; VT. 05452 B77-883-8757 Wy arnont sy stame. com Page #7
B Vst
(¢ #2Hr VSlinitials CITY Initials
2017 VSI Agreement

Page 19 of 34




; 3’

ATTACHMENT A

V@l"m Ont Proposal Summary Pricing
A VSI Quote Number: 59656
%«ijﬁ;% ISR Please See Detail Breakdown
Racteaiion & Borks Solhwary on Following Pages

Description:

Prepared For:
Contact Name:
Contact Email:

Approved. By.

Exhibit B-- VSI Suftvare, Hasting Services, POS Hardware

City of Stockton, Stockton, CA~

Carolyn Godwin, Recreation Division Phone Number:  (209)937.8298
carolyn.godwing@stocktonca.gov Fax Number:

Robent Wiley{bohu@wermntmtm Lomj Quote Date: 10272016

10

Standard PM P ‘software enables (optional] capture: of pholo image during registration, and display of photo nlunng Yisit CheekeIn.
You cah akko aud the PMF D software Interface to print prulti-color plastls phcio ID cards,

In ardér touse the araphical touch scresn option in other modules, you rust also ficense the POS Tniventory module.

The Workaroup Systemn ls-guoled for those-organizations with 2-39 eoncirrent Users. The pricng.for the actual number of ficensed
concurrent users is found on the RecTrac quote page mdertheApmicaﬁan Software sectlon. Two concurrent users are included
withthe purchase of the fiest RecTrae module. Additional concurrent users are priced as Additional Lisers Over 2 (corcurrent).

V5| uses Progress Omedge software to develop and depiuy lts' softwaire mplicalbns and also ervbeds the, requrad ngr#.ss
OpenEdga Enterprise orWurigrwp RDBMS (Relaﬂonai Ditabase Mmagemert Soflwwe) with ' appilcatlms

You can seiect any afthe wmeri nemf 100. stmdatd GL intefaces and 4 AP nterfaces o thiks price; Fa customintesface is
needeid, VSIwil provide a quate affer reviewing the remiretmnls The Implementation procedures for afl interfaces are as follows:
The VS| tréiner wil seieot (defaul) the eppropriate yendor Ir(erfacé n RecTrac!GoifTra: and show custorner hawto generate the
bakeh export File that cortainsthe surrmary of detalisd fransactons for the day (or pry date range). At this poht, it is the custamer's
responsiiiy to cortact the Ananclal software véndor to arfange for essistance to Irnport the bateh file for postirg tathe cash
réceipls of generat ledgar system

The included expenses are ESTIMATED for aifare, fodging, meals, parking, tols, and rentat vehicle (for nonling trips cer rental
can be more due to tolls and gasaline Usages), Actual expefises oro biled afler cachirp. For. stateswth Casl‘i&csTuls there may
bé"a deléy in biling these charges as we sometimes dont g these tills fromthe car fental compantes unl- wesks after atripls
cofrplete.

The base Hosting Services Fee does NOT inchide the Vsl applli:ﬂon softwans and Prngrass softwere annua meintenance fees,

Prior t0 seletting the hosting oplicn, we require the customer lo testivenify connectivity fram all locallonsto ensure satisfactory
perforrance.  Please contact VS| Sales for addﬁonalhfﬂmetlon and sche duling, 877-883-8757 - Option #2 o errei
sake sy errmontsy sterns com.

“The Additional User Hosting Services Fee does NOT include the VSI application software ani Progress software annual
meintenance fees,

Prior to seleetingthe hcﬁtmg option, we reguire customer to testverify connectivity fram all locations to enswre sahd’actary
perfomame.' Please cu'tacWSl Salés for addtional information and scheduling, 877-843-8757 - Option #2 or errail
sales@«mtsf__dm com.

WebTrac enabies your customers io process RecTmg transactions rea-time using a brwser vlathe infermet. The WebTrac module
does NOT include any hostng serfices. H’your T depa‘lmentor your oﬂ?-premseweb host does not allow any Lpddestu tsweb
sefver, ten VS| can. offer this web hdsting sefvice. This additional sesyvice hes o rrmtﬂy fee that tan be provided shnudyw need
this capahﬁ,r VSt can discusswm your {T depel‘cmart of youy d'l'-premise el hosting corrpany the requremerts of addingthe
WebTrac moduke to your se(l.p and can deétemmine from this discussion whetherﬂ"e WSI wieb hosting fee needsiobe quoted. VS
bills any hosting. service on an annual badis. After the Firsi year, this amount.is added to your annual iraintenante figure.

‘WebTrac rodules require respsctive RecTrac licensed madukés in onder fo process web transactions.
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ATTACHMENT A

Verm OI‘lt Proposal Summary Pricing
A A 1% VS| Quote Number: 59656
" ‘% SRS
Please See Detail Breakdown
Eﬁcrsm fon & Barks Sr}ﬁwczra on Fol llowing Pages
Description: Exhibit B - V51 Software, Hosting Services, POS Hardware
Prepared For:  City of Stockton, Stockton, CA”
Contact Name:. Cunlyn Godvédn, Recreatmn Diwision Phone Number:  209)937-8298
Contact Email.  carolyn.qodwingstocktoncagov Fax Number:
Agproved By. Robert Willey (buh‘u@'mntsystm com) Quote Date: 102772016

11 Mobile RecTrac provides access to seloct stalf functions using a smart phons makile browsar, The Mobile RecTrac browser is
devicafuperatrng sfstemlridepaﬂmt Funclions such &s Visit Chesk-In, League Scores, Posings, Roster- Prirt, Tee Sheets and
Household inguiries are arew ofthe functions that are avallable tothe taoff using'a smart phane, Al current and fulire Mokie
RecTrac gfaff related functions developed Tor all RecTrac modules by VS| are included in this one-time In:ense fee, providng that
the annual mamlmanae and support fees are paid

Mobile Handware Options:

1. Honwvtel Captuyn 5122 1POQD Sled, S-42PHONE Sled, SLE2 PAD Minl Sled

There are several models availakite Tor the POD,  IPHONE IPAD Mini including one with magsirip e reader only, one with bar code
imager ank, and.one with bath bar Godle irmager and mag stripe reader, Optiors for both indude holsters, wrist lany ards, and battery
packs, ¥ Sl |s aHdneywel desler and oﬂ'ersﬂ'\e Caplwu at prices ranging from $2701o $720 e-ach The FOD, FHONE,iPAD Minl
arefully integrated with the SL22, SL42,SL62 Sieds. ‘Each Sed also reouires {he DryRain browsar software  $99 thet Is required
‘to-enable’the Units'to cnmmuicda wrth Re¢Trai.

-2, Parasonic ToughPad, with Irleg'alad bar!:ude reader. Prices start of ﬂ_ a70;

3. Motorala CS3050-SR1 D00 7WW with 1D Bluetooth bar code scanner - custorners can purchase this unit from V51 or from another
source. This unit can be linked to-most smart phone devices that support Bluetoath connedtions.

12 Mobile WebTras provides patron access o salet funetidng using & smart phone mobile browser, The Mobile WebTrac browser is
déylcefoperating sy stemindependent. Functions sifch as booking a tee time, envoling In aclass, viewng 8 caler-dar of events,
making & payment, and displaying a pass barcode are a few of the functions that petronswil be sbie fo access usng a srmart
phone. All curent and fulure Mokbile WebTrac p&ron related functions developed for al WebTrec modules by VSt are Imluded in
this one-time icenss fes, praviding thatthe annual maintenance and sup port fees are pald,

13 WebTrac Agents needed are provided 1o process WebTrac onfine ransactions. Each Agent can service approximately 20
dmuitan eous requﬁts

14 VSIwil custorrize fhe WebTrac stvlesheet to match the appr:narance olyour web site as tlosely as possible, Afler you have findlized
your WebTrac page spécﬁcdmns vou will be askedlo sian an approval form ST wil provide the strlesmetpmgamrirg semc&e
and then ssk you ta verify that the resulls match your spess. 1fyou ask for additional charges following the completion of the initial
syling then each major change request is priced e $750.00. Minor-& Seasonal change reguests are priced ot $375.00 each..

15 The Standard Splash Page Option offers a chaice of any- ofe of 14 standard spash pages, and they are avallable on'the VSl
wehsite foryour review, You decide which slandard or combination of ml.itlpie Sandards is bes for your arganization.

The $500 fee inchudes VS| suppart to assist you to implement. the ferrplate on' your site. Thistypwall,r takes 24 holrs. Any tire
erd hours dueto changerequasts wil be charged at $100/hour. Any design changesto the stsru!ardterrﬂdes that reguire
custonm: ptog'arm\ngwil ke charged ot $140hour.

16  The VS| ER| (External Rediet Inerface) fee-spplies to any of the credit card vendor options,

17  Eectronic Check Irteffaces. VS| RecTrac ACH & ProfitStars. V5l captures MICR deta onyy ark! prasents stapdard ACH file o Bank
1o forrat for echeck processing. Profit3ars captures MIGR data and front & back images and presenis to Bank for echeck
processing. Profitstars contact is Sharon Shepard 877-827-7101 sharonshepard@profi stars:com (subscripion to nationat bad
check list),
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ATTACHMENT A

, ~ Proposal Summary Pricin
Vermant VS| Quote Number: 59658
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I

*w?y - Please See Detail Breakdown
Regcesaiton & PQ?&%S Smﬁwma on Following Pages

Description: Exhibit B - VS] Software, Hosting Services, POS Hardware

Prepared For;  City of Stackton, Stockton, CA

Contact Name: Camhm Godwin, Recreation Division Phone Number: 209937 8298
Comtact Emall  carolyn.godwin@stecktonca.gov Fax Number: ‘

Approved By Robert Wiley {(bobw@vermantsystems .comj Quate Data: 10:27 2016

18 Ho22151nkeractive Signage TouchCarmpuler, 22° Wide Screen LED 1520x%1 080 Resoltion, I5-6500TE Quatd Core Processor, 458
-Hemury. Prajective Capacitive, Clear Glass, Zero Bezel, 10 Touch, Windows 10, Gray, 128G 25" 7Trm SATA SSD Starage, 4
USB 3.0,'3 Micm USB for Bo petiphérals, Wre{&esWFi 802.11 a/bigfvac, Blue Tooth, 2nd Micro HDMI Video Out, 1 Audio Port.
Out, 2Intemal Speakers, WY 100-240VAC 50060Hz. Power, US & Euro Povier Cables, Power Adapter Difviensions
20,6%12:76"x1.8%, Qpr Temp 32DF=93DF, Humidity 20% to 80%, MTBIF 50,000 Hours, 3-Year Depot ‘Watranty. Recorwrended for
RecTrae 3.1 browser-based software;

19 The EL.O-USH Expansion Module includes 3 USB potis.,

The BELO Stand-22*-GY-R 2-Position Tabletop Stand is for the - SEres Touch Corrpulers,

21 Includes pawer supply, power cord, auto culter arid cable. Wal mountable,

Haoneywel 1202Q Wirekess 1D Bar Code Single Line Laser Scanner, Biuetoath Range 33710M, 12 How Reptacable Dattery, Black
USH Kit, Chamge & Gormrrunications Base (CCBO0-01 0BT-01N USB Tyle A3M Sraight. Cable (CBL-500-300-500)

23 Berraleth LTXS000UP-GY Pale Display, 2x20, 8.5mm, USH Fort Powered, Cable, Gray,

24 Microsoft LifeCam Studio, HD SM P Res True 1080p Sensor, Auto Facus, USB, Opersting Tenperalure 210F <1 04DF with
Hurnidity -<5% - 80% Norrcondensing. Using In hot, hurid areas can damage the camera,

25 The Topsz signature capture ferminal has'been quaified for RecTrac 1030 and higher, Cuslomers will be abie fo capture,
signatures for wakers, rules & regulations; efc. The sgnature caplure copabiity Is not avdiable yet for creditfebit card terminal
raceipts. Sign wakers tha are finked drecﬂ'{ to an Activity, Pass Faciity, etc, as well as for a Global Waiver thet & is Inked atthe
Statle Parameter level. Alows onlr one signature perwalver. Does not allow muttiple signatures or initials on each page.
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EXHIBIT C
INSURANCE
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ATTACHMENT A

EXHIBIT C: INSURANCE

Insurance Requirements for Professional Software Services
Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE
Coverage shall be at least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering
CGL on an “occurrence’ basis, including products and completed operations, property damage,
bodily injury and personal & advertising injury with limits no less than $1,000,000 per
occurrence. If a general aggregate limit applies, either the general aggregate limit shall apply
separately to this project/location or the general aggregate limit shall be twice the required
occurrence limit.

2. Automobile Liability: Insurance Services Office Form Number CA 0001 covering, Code 1
(any auto), or if Consultant has no owned autos, Code 8 (hired) and 9 (non-owned), with limit no
less than $1,000,000 per accident for bodily injury and property damage.

3. Workers’ Compensation insurance as required by the State of California, with Statutory
Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 per accident for
bodily injury or disease. (Not required if consultant provides written verification it has no
employees)

4. Professional Liability (Errors and Omissions) Insurance appropriate to the Consultant's
profession, with limit no less than $1,000,000 per occurrence or claim, $1,000,000 aggregate. (If
Claims-made, see below.) If the Consultant maintains higher limits than the minimums shown
above, the City of Stockton requires and shall be entitied to coverage for the higher limits
maintained by the consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the City of Stockton.

Other Insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:

Additional Insured Status

The City of Stockton, its Mayor, Council, officers, representatives, agents, employees and
volunteers are to be covered as additional insureds on the CGL policy and AL policy with
respect to liability arising out of work or operations performed by or on behalf of the Consultant
including materials, parts, or equipment furnished in connection with such work or operations.
General liability coverage can be provided in the form of an endorsement to the Consultant's
insurance (at least as broad as 1SO Form CG 20 10 11 85 or both CG 20 10 and CG 20 37
forms if later revisions used).
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ATTACHMENT A

Primary Coverage

For any claims related to this contract, the Consultant’s insurance coverage shall be primary
insurance as respects the City of Stockton, its Mayor, Council, officers, representatives, agents,
employees and volunteers. Any insurance or self-insurance maintained by the City of Stockton,
its Mayor, Council, officers, representatives, agents, employees and volunteers shall be excess
of the Consultant's insurance and shall not contribute with it. The City of Stockton does not
accept primary endorsements limiting the Consultant’s insurance coverage to sole negligence.

Notice of Cancellation
Each insurance policy required above shall state that coverage shall not be canceled, except
with notice to the City of Stockton.

Waiver of Subrogation

Consultant hereby grants to City of Stockton a waiver of any right to subrogation which any
insurer of said Consultant may acquire against the City of Stockion by virtue of the payment of
any loss under such insurance. Consultant agrees to obtain any endorsement that may be
necessary to affect this waiver of subrogation, but this provision applies regardless of whether or
not the City of Stockton has received a waiver of subrogation endorsement from the insurer.

Deductibles and Self-Insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the City of
Stockton Risk Services. The City of Stockton may require the Consultant to provide proof of
ability to pay losses and related investigations, claim administration, and defense expenses
- within the retention.

Acceptability of Insurers

Insurance is to be placed with insurers with a current A.M. Best's rating of no less than A:VII if
admitted to do business in the State of California; if not admitted to do business in the State of
California, insurance is to be placed with insurers with a current A.M. Best's rating of no less
than A+:X.

Claims Made Policies
If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. If Claims Made policy form is used, a three (3) year discovery and reporting tail period of
coverage is required after completion of work.

Verification of Coverage

Consultant shall furnish the City of Stockton with original certificates and amendatory
endorsements required by this clause. All certificates and endorsements are to be received and
approved by the City of Stockton Risk Services before work commences. Failure to obtain the
required documents prior to the work beginning shall not waive the Consultant’s obligation to
provide them. The City of Stockton reserves the right to require complete, certified copies of all
required insurance policies, including endorsements required by these specifications, at any

time, for any reason or no reason. _
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ATTACHMENT A
Consultant shall, prior to the commencement of work under this Agreement, provide the
City of Stockton with a copy of its Declarations Page and Endorsement Page for each of
the required policies.

Certificate Holder Address
Proper address for mailing certificates, endorsements and notices shall be:

City of Stockton
Attention: Risk Services
425 N El Dorado Street
Stockton, CA 95202

o
O
O
O

City of Stockton Risk Services Phone: 209-937-5037
City of Stockton Risk Services Fax: 209-937-8558

Maintenance of Insurance

If at any time during the life of the Contract or any extension, the Consultant fails to maintain the
required insurance in full force and effect, all work under the Contract shall be discontinued
immediately. Any failure to maintain the required insurance shall be sufficient cause for the CITY
to terminate this Contract.

Subcontractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the
requirements stated herein, and Consultant shall ensure that City of Stockton is an additional
insured on insurance required from subcontractors.

Special Risks or Circumstances
City of Stockton reserves the right to modify these requirements, including limits, based on the
nature of the risk, prior experience, insurer, coverage, or other special circumstances.
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EXHIBIT D
LEFT INTENTIONALLY BLANK
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ATTACHMENT A
EXHIBIT E
VSI Cloud Computing Services Hosting Services (Eastern & Western Data Centers)
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ATTACHMENT A

Exhibit E: Vermont Systems Cloud Computing Services
VSI Eastern & Western Data Centers

Complete Managed Hosting Services:

VSI owns and manages redundant servers and communications devices that are installed at its” Eastern and Western data
centers. These systems are operational on a 24/7/365 basis, VSI provides its’ hosting services customers with Progress
deployment software support, Progress RDBMS database support, and extended hours Pager support as described in VSF's
Sales & Support Policies (Exhibit A in the VSI Sales Agreement). Initially, this includes live hosting phone support from
8:00am to 8:00pm, Monday — Friday, plus no charge 24/7 Pager support for all other hours. As the number of hosting
customers grows, live hosting phone support will be expanded accordingly.

Eastern & Western Data Center Hosting Services:

Tech Vault and FORTRUST are VSI business partners that assist VSI to provide complete hosting services for VSI
customers. Tech Vault has a Green Building Council Gold Certification and is HIPAA, PCI-DSS, LEED Silver, and
SSAE-16 certified. Tech Vault has also applied for LEED Gold certification, FORTRUST has been awarded an M&O
Stamp of Approval with Tier IIl Design Certified and are SSAE-16 Services Organization Control (SOC) 1 Type 2, SOC 2
Type 2, and SOC 3 SysTrust Services Organization reporting colocation facility,

Data Center Space:
- Multi-level security access to the server facility.
- HIPAA-compliant facility with exterior walls built to Homeland Security specifications.

Data Center Cooling & Environment:
- Industry-leading cooling with integrated humidification.
- Fully redundant N + 1 architecture.

Security & Access:

- Man-Trap access-only with dual-factor finger biometric scan and integrated HID proximity reader.
- Keycard and biometric facility access.

- Authorized VSI access 24/7/365.

- Video surveillance cameras, internal and external, 24/7/365 basis.

Power:
- Fully redundant battery and automatic generator backup.

Internet Services:

- Data Centers are ISP Carrier neutral facility.

- Multiple tier-one providers.

- Intemnet utilizes Border Gateway Protocol to provide 100% internet availability.

Additional Data Center Features:

- 24/7/365 Facility Environmental Monitoring by Data Center staff.
- Hardware Monitoring (SNMP) and Diagnostics.

- 100% uptime for bandwidth and power.

VSI Managed Hosting Services:

- Redundant hosting servers, routers, and switches with automatic fail-over.

- Progress Deployment software support and Progress RDBMS database suppoxt.

- Automatic VSI program updates.

- Database daily backup and database restore, as requested, and copy live to demo.

- RecTrac and WebTrac only generated email service. (Not to be used as a general mail server)
- Monthly Internal/External Vulnerability Scan both data centers by Trustwave.

- Quarterly Internal/External Penetration Test both data centers by Trustwave.

- Managed hosting services anti-virus protection,

- All VM services are hosted in a private cloud.

- VSIwill routinely install server operating system updates, as released by the vendors.
- Progress Replication between data centers for Disaster Recovery site*
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ATTACHMENT A
- Progress TDE Encryption available for data at rest protection**

VSI Managed Hosting Services (contmued)
Failover to warm Disaster Recovery site is controlled manually by VSI staff. Since each data center has localized
redundancies built-in, a catastrophic event would need to occur before failover would be initiated. Alternate URL's
for RecTrac/WebTrac will be provided to customers in case a Disaster Recovery event ocours,

#*  Depending on the Site License Agreement, additional licensing fees may apply.

VSI Additional Chargeable Hosting Services:
- Periodic database performance audits and tuning,
- Assisted HTML development of splash pages and implementation.

SSL (Secure Sackets Layer) Certificate;

VSI will provide the SSL Certificate for the hosting servers. While the flow of data between the hosting servers and the
Customer’s remote users is encrypted using the SSL provided, VSI is not responsible for any loss of data beyond our
control.

Fire Wall Rules:

VSI is responsible for configuring and maintaining the firewall rules for the hosting servers and will notify the Customer
of any changes that would impact the Customer’s access to the application database. The Customer is responsible for
configuring and maintaining firewall rules for all Customer locations.

Periodic Hosting Servers Maintenance:
VSI will provide the Customer with advance notice when the hosting servers will be unavailable due to scheduled
maintenance. VSI will coordinate with the Customer to minimize down time for scheduled maintenance.

VYSI Hosting Servers Technical Suppori:

If the source of a technical problem exists within the systems or technology under VSI management, no charge will apply.
For example, a technical issue, such as, your hosting server becomes unreachable due to a network or hardware failure.
This example is for reference purposes only and should not be misconstrued as the only issue that might arise over time.

ERI PayTrac License:

The Customer must license one of the VSI certified ERI credit card interfaces to process office (Retail, MOTO) and online
(ecommerce) payments and to ensure that credit card data is encrypted and secure. If pin debit card payments are to be
accepted, then a VSI ERI pin debit card interface will be required for the same processor. If check payments are to be
processed electronically, a VSI eCheck interface will also be required,

Hosting Penalties:

There shall be no downtime penalty for scheduled operating system upgrades, scheduled Progress software updates,
application software upgrades, DNS outages, and application database upgrades. Except for these scheduled downtimes,
VSI expects over 99.7% uptime. Therefore, if the software applications are unavailable for customer use for more than 26
hours of a total 8760 hours in a calendar year due to hosting services, VSI will credit the customer with a prorated amount
for any lost time exceeding 26 hours to the nearest 15 minutes.
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EXHIBIT F
VSl Hosting Services 3.x Software Service Level: Gold
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ATTACHMENT A

EXHIBIT F: VSI HOSTING SERVICES 3.x Software
Service Level: GOLD — Included Services

1. Flat monthly fee (no transaction fees) based on Gold Service Level and number of
concurrent users.

2. No forced convenience fee paséed on to patrons. VSI customer can elect to charge a
convenience fee to the patron for WebTrac transactions, but this is a user-defined
parameter.

3. Servers managed by VSI in two secure data centers located in eastern and western
regions of the United States. All server hardware and operating system maintenance is
provided by trained VSI professionals.

4. RecTrac Email Archiving tracks emails sent in report format to include address, recipient,
subject, email body, and RecTrac user who sent the email, along with the list of BLOB
attachments. Does not guarantee delivery or receipt.

5. All VS| application upgrades will be performed by VSI. if these upgrades invoive
"planned” downtime, they will be coordinated with the customer to occur during off-peak
hours. Any planned downtime for software upgrades will occur after 11:30 ET for the
Eastern data center and 11:30pm MT for the Western data center.

6. Test application upgrade is available by charge, and is performed prior to the live
" database upgrade so that a customer will have an accurate understanding of the planned
downtime period needed to perform the upgrade.

7. After Image (.Al) snapshot window in 120 minute intervals. These snapshots reduce the
potential data loss if a system failure takes place. A lower value equates to greater
"insurance coverage". This coverage extends backwards 7 days from the current day.

8. Daily Live Database Backups and nightly off-premise backups are performed by VSl on a
rolling 7 (seven) day basis. In addition, VS| maintains a rolling quarter-end backup and a
rolling annual backup for three (3) years.

9. Toll Free phone support including WebEx diagnostic sessions.

10. Redundant servers, power supplies, bandwidth in and out of the hosted servers, network
connections, RAID 10 disk arrays, and SAN/NAS configuration

11.Progress OpenEdge Replication provides automatic, real-time database failover or
disaster recovery at an alternate site with minimal or no disruption. Maintains data
integrity between source and target databases.
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12. Progress Transparent Data Encryption (TDE) provides the option to encrypt user-
selected sensitive data fields to protect from unauthorized access, while data is at rest,

13. Monthly third party external PCl scan provided by Trustwave

14. Automatic system checks every 60 (sixty) minutes to be sure WebTrac home page is
accessible.

15. Library of WebTrac Splash Pages available for loading into a customer's hosted
database. These pages are available with a 50% discount each page (currently $500 00
per page or $250.00 at Gold rate discount of 50%

16. WebTrac Style Sheet and image changes required due to VSI upgrade changes will be
updated by VSI.

17. 1 (one) annual staff training sessions using phone and WebEx when applicable. These
hours can be used to train new staff, refresher sessions for existing staff; or to learn a
new function in a VS| hosted application. Each training segment is a maximum of four
hours and is limited to number of sessions listed.

18. Library of Membership Card, Gift Card, and Ticket templates available for loading into a
customer's hosted database.

19.6 (six) hour maximum recovery time associated with any unplanned outage at Primary
data center.

20. 10 (ten) hour maximum recovery time associated with any unplanned outage that
requires switching to a Secondary data center. This would only occur, if the Primary data
center outage is expected to exceed 8 hours.

21.24/7 Pager Support related to hosting issues included at no additional charge. Hosting
support ends at the RecTrac login screen. Then standard application software support
services become effective, as soon as a user can login into RecTrac or other VS|
application software.

22.LIVE to DEMO database copies performed by VSI during off-peak hours every Tuesday
and Thursday.

23. Standard WebTrac includes Agents for processing both staff and patron service
requests, and each Agent can service approximately 20 simultaneous requests per
second. VSI provides required Agents at no additional costs, however advanced planning
and communication for large registration events is recommended..

The following Services are outside the VSI Hosting Services Agreement
(City will pay as incurred})

1. Application Software & Database License & Annual Maintenance fees or Application
Software & Database SaaS (Software as a Service) fees. .
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. End-User Training (on-site or remote)

. Hardware Purchases

. Shipping Fees
. Travel Expenses

. Database schema training associated with an ODBC connection. Any assistance
provided to a customer helping them to understand tables and fields in a VS database so
that they can create an external dashboard, report, export, or similar result, is
chargeable.

@ 4
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ey | VERMO19 OP ID: LS
ACORE CERTIFICATE OF LIABILITY INSURANCE iosimty.

THIS CERTIFICATE |S ISSUED AS A MATTER OF INFORMATION ONLY AND GCONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
GERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE [SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION 15 WAIVED subject to )
the terms and conditions of the pelicy, certain policies may require an endorsement, A statement on this cemflcate does not confer rlghts to the
certificate holder in IIeu of sich endorsement|s),

—_ d - - G_TA.GT i - - . ~ e
PRODUCER NAME: Elizabeth Harlow
Kinhey Pik illiston :
“?:Iﬁnfgm \%ﬁm T, o, 802:878-1600 1 rsé oy, 807 8790025
] ston,
Jake Obar Aonness: L
INSURER(S]AFFORDING COVERAGE 1 . NAaCH
. S _ - . INSURER A ; :Hanover Insurance. Company - 22292
NsuRED-  Vermont Systems, Inc, " | INSURERB ; Undelwrlters atlloyds . . .
12 Market Place NSURER 01 : e
Essex Jct, VT 05452 = — ———— - LI
INSURER D:
. INSURERE T -
T - - e et i ot - ‘NSUREJ‘FI i V 3
" GOVERAGES . .. GERTIFICGATE NUMBER: ____REVISION NUMBERJ

" THIS I8 TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION ‘OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS -
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS :
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES, LIMITS SHDWN MAY HAVE BEEN REDUCED BY PAID CLAIMS Lk

kixl TYPE OF INSURANCE E’;ﬁ_mﬁ POLICY NUMBER (RS [ e m@umm > Lmws
A | X| COMMERCIAL GENERAL LIABILITY i ' EACHOGCURRENGE |8 1,000,000
JGLAIMS-MADE , QCCUR JOBV9813141 04 01)'01[20'17 01/01/2018 5 : s j 300'600
| X [0 liab deductible MED EXP (Any one person) | ¢ 7 8,000
1] ' PERSONAL & ADV (NJURY |8 1,000,000
GENLAGGREGATE L[MIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000
| | FOLICY - % D Loc , ‘ : PRODUCTS - COMPIOP AGG | § __.2,000,0004
OTHER, . R R s T
AUTOMOBILE LABILITY : : - (_’;Emimiﬁgpism@_gymﬂf T 1,000’000
A 1 | ANY AUTO AWV AB17262 01 01/01/2017 | 01/01/2018 | 5ODILY INJURY [Per parsony | 5 SR .
'H ALLOWNED [T z(;:EODULEEE; EODILY INJURY {Fer asoident)| 5~
| X wreoauros | X | Agrae ™ $
X |0 liab ded 1 7 o - $
| X | umerertatiae T X Tocoun ) ' EAGH OCCURRENGE 8 5,000,000
A EXCESS LIAB CLAIMS-MADE OBVS813141 04 01/01/2017 | 01/01/2018 | scerecate 8 5,000,000
oeo [ X [reventions 10,000 ' 3
VIORKERS COMPENSATION : g TR TT
A | bropREORPAR AR ja WOV9813126 04 01/01/2017 | 01/01/2018 *hae L[5 ‘ '
Y PROPRIETORIPAR TNERIEXEGUTIVE . EAC ;
OFHGE RIMENBCR EXCLLOCOR NIA LE.L. EACH ACCIDENT | ¢ __ 1,000,000
{Mandatary In NH) . - - E.L. DISEASE - EA EMPLOYEE| 1,000,000
I yes, desarlba under
DESCRIPTION OF OPERATIGNS below - E.L. DISEASE - POLICY LMIT | 3 1,000,000
B iProfessionaliCyber USUCS2606354-16 12/31/2016 | 12/31/2017 |Aggregate 2,000,000}
— : Each Oce 2,000,000

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHIGLES (ACORD 104, Additional Remarks Schedule, may be attached I more space Is required)

CERTIFICATE HOLDER CANCELLATION -

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED (N
2:3« o; Stlfgkton ACCORDANGE WITH THE FOLICY PRGVISIONS. ,
n: Risk Services
/s
425 N. E) Dorado St, AUTHORIZED REPRESENTATIVE
Stockton, CA 95202 Jake Obar
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