ATTACHMENT A

Resolution No.ﬂm_-_g 5 6 6
STOCKTON CITY COUNCIL

RESOLUTION AUTHORIZING THE CITY MANAGER TO EXECUTE A
PROFESSIONAL SERVICES ENGAGEMENT (AGREEMENT) WITH
GOVERNMENT OUTREACH TO PROVIDE A CITIZEN REQUEST
MANAGEMENT SYSTEM

WHEREAS, on July 11, 2006, the City Council adopted Resolution No. 06-0358,
approving findings, declaring an exception to the competitive bidding process, and
authorizing the use of the Request for Proposal ("RFP") to purchase a uniform, city-wide
system for gathering information from citizens and responding to outside inquiring and
requests; and

WHEREAS, Government Outreach was recommended as the vendor of choice by
the City's Selection Committee; now, therefore,

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF STOCKTON, AS
FOLLOWS:

1. That the scope of services contained in the proposal submitted by
Government Outreach to PROVIDE CITIZEN REQUEST MANAGEMENT SYSTEM
(CRMS) FOR THE CITY OF STOCKTON, CALIFORNIA (PUR 06-072) are incorporated
herein by reference and are hereby approved and accepted.

2. That said service is hereby authorized, and the City Manager is hereby
authorized and directed to enter into a five-year agreement on behalf of the City of
Stockton, with Government Outreach to provide a citizen request management system
with the agreement being renewed for subsequent years contingent upon the City of
Stockton Council's adoption of the budget and appropriation of funds, unless either party
gives at least One Hundred Twenty (120) days’ prior written notice of non-renewal.

% That the City Manager is hereby authorized and directed to record any and
all appropriations and transactions that may be necessary and appropriate to secure the

products and services from Government Outreach.
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4, That the City Manager is hereby authorized and directed to take all
appropriate actions necessary to carry out the purpose and intent of this Resolution.

PASSED, APPROVED, and ADOPTED __ N0V 2 & 2000

ATTEST:






