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Automated Metering Infrastructure Project

 Automated Metering Infrastructure (AMI)
 Replace Approximately 25,000 Water Meters to 

Radio Ready Smart Meters.  (City has over 51,500 
Water Meters)

 Install 4 Radio towers with Flexnet Basestations
 Install Over 51,500 AMI Smartpoints (Radios)
 Upgrade Meter Reading Software
 Future Customer Usage Portal and Customer 

Defined Notifications



Automated Metering Infrastructure Project

 Current Project Timeline
 May 2026 

 Meter Software and Billing Software Testing
 June 2026 

 Meter/Radio Installations to test software 
integration

 July 2026 – July 2028
 Full deployment to install all meters and 

endpoints. 
 July 2028

 100% All Meters on the AMI System



Automated Metering Infrastructure Project

 Project Benefits
 Hourly Meter Reads
 Better Customer Support

 Able to determine when water usage occurs
 Customers will be able to receive notification 

when water usage is high
 Information/Data Security
 Water Conservation
 Updating and Replacing Old Water Meters
 Eliminates the need for manual meter reads

 Reduced reading errors
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Automated Metering Infrastructure Project



QUESTIONS?


