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See Historical Note on page 4 

DEFINITION 

Under general supervision, receives telephone calls for emergency and non-emergency fire, medical 
and related services and dispatches fire department resources, private ambulance units, and personnel; 
and performs related work as assigned. 

CLASS CHARACTERISTICS 

Fire Telecommunicator I is the entry-level class in this non-sworn class series. Initially, under close 
supervision, incumbents learn Fire Department and City policies and procedures related to handling 
emergency and non-emergency calls. As experience is gained, duties become more diversified and are 
performed under more general supervision. This class is alternately staffed with Fire 
Telecommunicator II, and incumbents may advance to the higher level after successfully completing a 
one-year probationary period and gaining one additional year of experience and demonstrating 
proficiencies which meet the qualifications for the higher level class. 

Fire Telecommunicator II is the experienced class in this series, competent to perform varied 
emergency and non-emergency telephone and radio communications and dispatching duties assigned. 
Assists the Telecommunications Supervisor with management-related projects as assigned and 
performs as the primary trainer for new employees. May act as the Telecommunications Supervisor on 
a relief basis. This class is distinguished from the Telecommunications Supervisor which is responsible 
for the continuous functioning of the Emergency Communication Center during a shift. 

PRINCIPAL DUTIES (Illustrative Only) 
Duties may include, but are not limited to, the following: 

• Receives and evaluates incoming calls from the public as well as public agencies for routine and
emergency medical and fire incidents.

• Enters information received in the Computer Aided Dispatch (CAD) system, logs incident
information and completed required forms.

• Dispatches fire suppression apparatus and personnel to fire and medical emergencies; maintains
radio communications and assists with further dispatches or supplies requested information.

• Operates multi-channel radio systems, monitors multiple radio channels simultaneously.
• Assists callers in methods of handling medical emergencies prior to the arrival of dispatched

emergency personnel using established Emergency Medical Dispatch (EMD) protocols.
• Receives incoming calls for public works and utilities after normal business hours and on

weekends; notifies appropriate public works and utilities personnel of calls for service.
• Prepares and/or types reports and records.
• Assists with related projects as assigned.

QUALIFICATIONS 

Knowledge of: 
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