
CALNET 
AUTHORIZATION TO ORDER (ATO) 

Airespring, Inc. and the California Department of Technology (CDT) have 
entered into a five-year statewide contract for CALNET IFB C4DNCS19, Data 
Networks and Communications Services, Category 20. The CDT may, at its sole 
option elect to extend the Contract Term for up to the number of years as 
indicated in the Contract. 

Category: 20, MPLS Data Network Services 
Contract award: 04/29/2020
Contract end: 04/28/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-46, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect 
for the duration of the contract unless: 
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The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 

Contractor 
Airespring, Inc.  
Authorized Agent 

Attention: Carl Norblitt 

Address: 7800 Woodley Ave. 
Van Nuys, CA  91406 

Contact Number: 888-777-4599, 
Option 5 

Email: CalNetSales@Airespring.com 
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IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Aspen Technology Group Inc. and the California Department of Technology 
(CDT) have entered into a five-year statewide contract for CALNET IFB 
C4DNCS19, Data Networks and Communications Services, Categories 27 and 
28. The CDT may, at its sole option elect to extend the Contract Term for up to
the number of years as indicated in the Contract.

Category: 27, Standard Contact Center Services 
Contract award: 12/17/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 28, Custom Contact Center Services 
Contract award: 12/17/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract , which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
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advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

 The CDT, at its discretion, revokes the approved ATO; or 

 The Non-State Entity terminates the ATO, for specific Service(s) in part or in 
total, prior to termination of the Contract, by providing the Contractor 
with a 30 calendar days’ prior written notice of cancellation.  

The Non-State Entity, upon execution of the ATO, certifies that: 

 The Non-State Entity understands that the Contractor and the CDT may, 
from time to time and without the Non-State Entity’s consent, amend the 
terms and conditions of the Contract thereby affecting the terms of the 
service the Non-State Entity receives from the Contractor.  

 The Non-State Entity has reviewed the terms and conditions, including the 
rates and charges, of the Contract. 

 The Non-State Entity understands and agrees that the Contractor invoices 
for Service(s) subscribed to under the Contract are subject to review 
and/or audit by the CDT, pursuant to provisions of the Contract. 

 All Service(s) ordered under the ATO will be submitted to the Contractor 
using an authorized purchasing document, signed by the Non-State 
Entity’s authorized signatory. Any additions, changes to, or deletions of 
Service(s) shall be accomplished by submission of a purchasing 
document to the Contractor, noting the changes.  

 The Non-State Entity understands and agrees that the Contractor shall 
provide the CALNET Program all data, invoices, reports and access to 
trouble tickets for Service(s) subscribed to under the Contract, pursuant to 
provisions of the Contract. Upon execution of the ATO, the Non-State 
Entity authorizes the CALNET Contractor to release the Non-State Entity’s 
Customer Proprietary Network Information (CPNI) to the CALNET Program 
for purposes of administering the Contract.  

 The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according 
to the terms and conditions, and rates set forth in the Contract for such 
Service(s). 
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity 
name) intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Contact Number 

Email 

Address 

City, State, Zip Code 

Contractor 
Aspen Technology Group Inc. 
Authorized Agent:  Buddy Webster 

Attention: Aspen Technology Group Inc
Address: 300 Main Street, 103 
Grand Junction, CO 81501 

Contact Number: (833) 626.0210 

Email:  calnet@aspentgi.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 
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Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

AT&T Corp. and the California Department of Technology (CDT) have entered 
into a five-year statewide contract for CALNET IFB C4DNCS19, Data Networks 
and Communications Services, Categories 20, 21, 22, 23, 24, 25, 27, 28, 29 and 
30. The CDT may, at its sole option elect to extend the Contract Term for up to 
the number of years as indicated in the Contract. 

Category: 20, MPLS Data Network Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 21, Standalone VoIP Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 22, Cloud Hosted VoIP Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 24, Flat Rate Internet Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 
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Category: 25, Sustained Bandwidth Internet 
Services and Features 

 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 27, Standard Contact Center Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 28, Custom Contact Center Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 29, Converged VoIP Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 30, Broadband with Internet Services 
 Contract award: 04/15/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Pursuant to the Contract C4-DNCS-19-001-40, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   
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Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect 
for the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.
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The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity 
name) intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 
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Contact Number: 

Email:

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Date Signed 

Title of Authorized Agent 

Signature 

Contractor 

Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed

Contractor 
AT&T Corporation 

Attention:  Program Management Office 

Address: 2700 Watt Avenue 
Room 1213 
Sacramento, CA 95821 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Carousel Industries of North America, Inc. and the California Department of 
Technology (CDT) have entered into a five-year statewide contract for CALNET 
IFB C4DNCS19, Data Networks and Communications Services, Categories 27 
and 28. The CDT may, at its sole option elect to extend the Contract Term for up 
to the number of years as indicated in the Contract. 

Category: 27, Standard Contact Center Services 
Contract award: 12/21/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 28, Custom Contact Center Services 
Contract award: 12/21/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-54, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
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advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity 
name) intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Contact Number 

Email 

Address 

City, State, Zip Code 

Contractor 
Carousel Industries of North America, Inc. 

Authorized Agent: Matthew Bidgen 

Attention:   CALNET

Address: 659 South County Trail 

Exeter, RI 02822 

Contact Number: 800-401-0760 

Email:mbridgen@carouselindustries.com

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 
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Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Charter Communications Operating, LLC., and the California Department of 
Technology (CDT) have entered into a five-year statewide contract for CALNET 
IFB C4DNCS19, Data Networks and Communications Services, Categories 23 
and 24. The CDT may, at its sole option elect to extend the Contract Term for up 
to the number of years as indicated in the Contract. 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

Contract award: 04/23/2020
Contract end: 04/22/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 24, Flat Rate Internet Services 
Contract award: 04/23/2020
Contract end: 04/22/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-33, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 
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The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

 The CDT, at its discretion, revokes the approved ATO; or 

 The Non-State Entity terminates the ATO, for specific Service(s) in part or in 
total, prior to termination of the Contract, by providing the Contractor 
with a 30 calendar days’ prior written notice of cancellation.  

The Non-State Entity, upon execution of the ATO, certifies that: 

 The Non-State Entity understands that the Contractor and the CDT may, 
from time to time and without the Non-State Entity’s consent, amend the 
terms and conditions of the Contract thereby affecting the terms of the 
service the Non-State Entity receives from the Contractor.  

 The Non-State Entity has reviewed the terms and conditions, including the 
rates and charges, of the Contract. 

 The Non-State Entity understands and agrees that the Contractor invoices 
for Service(s) subscribed to under the Contract are subject to review 
and/or audit by the CDT, pursuant to provisions of the Contract. 

 All Service(s) ordered under the ATO will be submitted to the Contractor 
using an authorized purchasing document, signed by the Non-State 
Entity’s authorized signatory. Any additions, changes to, or deletions of 
Service(s) shall be accomplished by submission of a purchasing 
document to the Contractor, noting the changes.  

 The Non-State Entity understands and agrees that the Contractor shall 
provide the CALNET Program all data, invoices, reports and access to 
trouble tickets for Service(s) subscribed to under the Contract, pursuant to 
provisions of the Contract. Upon execution of the ATO, the Non-State 
Entity authorizes the CALNET Contractor to release the Non-State Entity’s 
Customer Proprietary Network Information (CPNI) to the CALNET Program 
for purposes of administering the Contract.  

 The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according 
to the terms and conditions, and rates set forth in the Contract for such 
Service(s). 
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 

Contractor 
Charter Communications Operating, LLC. 

Authorized Agent 

Attention: Irwin Whistler or German Torres

Address: 17777 N Center Court Dr. 
Cerritos, CA 90703 

Contact Number: 562-677-0275 

Email: Irwin.Whistler@charter.com or 
German.Torres@charter.com 
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Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Comcast Business Communications, LLC., and the California Department of 
Technology (CDT) have entered into a 5 year statewide contract for CALNET IFB 
C4DNCS19, Data Networks and Communications Services, Categories 23, 24 
and 30. The CDT may, at its sole option elect to extend the Contract Term for up 
to the number of years as indicated in the Contract. 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

 Contract award: 06/03/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension] 

Category: 24, Flat Rate Internet Services 
 Contract award: 06/03/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 30, Broadband with Internet Services 
 Contract award: 06/03/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Pursuant to the Contract C4-DNCS-19-001-31, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
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the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect 
for the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.
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The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 
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Contractor 
Comcast Business Communications, LLC. 

Authorized Agent 

Attention: Contracts Management Office

1701 John F. Kennedy Blvd. 

Philadelphia, PA 19103 

Contact Number: 844-389-4694 

Email: CALNET-IPR_ATO@comcast.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 

Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature 
Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Crown Castle Fiber, LLC and the California Department of Technology (CDT) 
have entered into a 5-year statewide contract for CALNET IFB C4DNCS19, Data 
Networks and Communications Services, Categories 23, 24 and 25. The CDT 
may, at its sole option elect to extend the Contract Term for up to the number of 
years as indicated in the Contract. 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

 Contract award: 04/23/2020 
 Contract end: 04/22/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 24, Flat Rate Internet Services 
 Contract award: 04/23/2020 
 Contract end: 04/22/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 25, Sustained Bandwidth Internet 
Services and Features 

 Contract award: 04/23/2020 
 Contract end: 04/22/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Pursuant to the Contract C4-DNCS-19-001-16, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   
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Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect 
for the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.
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The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 
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Contractor 
Crown Castle Fiber, LLC. 

Authorized Agent: 
Deputy General Counsel – Fiber 

Address: 55 Broad Street 
New York, NY 10004 

Contact Number: (212) 324-5051 
Email: lisa.gugliada@crowncastle.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

ENA Services, LLC and the California Department of Technology (CDT) have 
entered into a five-year statewide contract for CALNET IFB C4DNCS19, Data 
Networks and Communications Services, Category 22. The CDT may, at its sole 
option elect to extend the Contract Term for up to the number of years as 
indicated in the Contract. 

Category: 22, Cloud Hosted VoIP Services 
Contract award: 11/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-15, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 
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The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

 The CDT, at its discretion, revokes the approved ATO; or 

 The Non-State Entity terminates the ATO, for specific Service(s) in part or in 
total, prior to termination of the Contract, by providing the Contractor 
with a 30 calendar days’ prior written notice of cancellation.  

The Non-State Entity, upon execution of the ATO, certifies that: 

 The Non-State Entity understands that the Contractor and the CDT may, 
from time to time and without the Non-State Entity’s consent, amend the 
terms and conditions of the Contract thereby affecting the terms of the 
service the Non-State Entity receives from the Contractor.  

 The Non-State Entity has reviewed the terms and conditions, including the 
rates and charges, of the Contract. 

 The Non-State Entity understands and agrees that the Contractor invoices 
for Service(s) subscribed to under the Contract are subject to review 
and/or audit by the CDT, pursuant to provisions of the Contract. 

 All Service(s) ordered under the ATO will be submitted to the Contractor 
using an authorized purchasing document, signed by the Non-State 
Entity’s authorized signatory. Any additions, changes to, or deletions of 
Service(s) shall be accomplished by submission of a purchasing 
document to the Contractor, noting the changes.  

 The Non-State Entity understands and agrees that the Contractor shall 
provide the CALNET Program all data, invoices, reports and access to 
trouble tickets for Service(s) subscribed to under the Contract, pursuant to 
provisions of the Contract. Upon execution of the ATO, the Non-State 
Entity authorizes the CALNET Contractor to release the Non-State Entity’s 
Customer Proprietary Network Information (CPNI) to the CALNET Program 
for purposes of administering the Contract.  

 The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according 
to the terms and conditions, and rates set forth in the Contract for such 
Service(s). 
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity 
name) intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY (“Service 
Date”). Upon the Service Date, the ATO supersedes and replaces any 
applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Contact Number 

Email 

Address 

City, State, Zip Code 

Attention: Garry Lough
Address: 618 Grassmere Park Drive 
Suite#12 
Nashville, TN 37211 

Contact Number: 208-473-2802 

Email: glough@ena.com

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 
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Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name: Lillian Kellogg 

Title of Authorized Agent: Senior Vice President

Signature Date Signed

Signature Date Executed

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Granite Telecommunications, LLC. and the California Department of 
Technology (CDT) have entered into a 5-year statewide contract for CALNET IFB 
C4DNCS19, Data Networks and Communications Services, Categories 20, 21, 23, 
24, 29 and 30. The CDT may, at its sole option elect to extend the Contract Term 
for up to the number of years as indicated in the Contract. 

Category: 20, MPLS Data Network Services 
 Contract award: 04/25/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 

1year per extension 

Category: 21, Standalone VoIP Services 
 Contract award: 04/25/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

 Contract award: 04/25/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 

1year per extension 

Category: 24, Flat Rate Internet Services 
 Contract award: 04/25/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 

1year per extension 

Category: 29, Converged VoIP Services 
 Contract award: 04/25/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 
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Category: 30, Broadband with Internet Services 
Contract award: 04/25/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-25, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect 
for the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 
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The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 
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Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 

Contractor 
Granite Telecommunications, LLC. 

Authorized Agent 

Attention: Dr. Jack H. Campbell, CPM 

Address: 900 Circle 75 Parkway 
Ste. 450 
Atlanta, GA 30339 

Contact Number: 678-322-3969 (O) 
770-527-1175 (M)

Email: JaCampbell@granitenet.com

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 
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Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

InterVision Systems, LLC and the California Department of Technology (CDT) 
have entered into a five-year statewide contract for CALNET IFB C4DNCS19, 
Data Networks and Communications Services, Categories 27 and 28. The CDT 
may, at its sole option elect to extend the Contract Term for up to the number of 
years as indicated in the Contract. 

Category: 27, Standard Contact Center Services 
Contract award: 12/29/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 28, Custom Contact Center Services 
Contract award: 12/29/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-60, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
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advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

 The CDT, at its discretion, revokes the approved ATO; or 

 The Non-State Entity terminates the ATO, for specific Service(s) in part or in 
total, prior to termination of the Contract, by providing the Contractor 
with a 30 calendar days’ prior written notice of cancellation.  

The Non-State Entity, upon execution of the ATO, certifies that: 

 The Non-State Entity understands that the Contractor and the CDT may, 
from time to time and without the Non-State Entity’s consent, amend the 
terms and conditions of the Contract thereby affecting the terms of the 
service the Non-State Entity receives from the Contractor.  

 The Non-State Entity has reviewed the terms and conditions, including the 
rates and charges, of the Contract. 

 The Non-State Entity understands and agrees that the Contractor invoices 
for Service(s) subscribed to under the Contract are subject to review 
and/or audit by the CDT, pursuant to provisions of the Contract. 

 All Service(s) ordered under the ATO will be submitted to the Contractor 
using an authorized purchasing document, signed by the Non-State 
Entity’s authorized signatory. Any additions, changes to, or deletions of 
Service(s) shall be accomplished by submission of a purchasing 
document to the Contractor, noting the changes.  

 The Non-State Entity understands and agrees that the Contractor shall 
provide the CALNET Program all data, invoices, reports and access to 
trouble tickets for Service(s) subscribed to under the Contract, pursuant to 
provisions of the Contract. Upon execution of the ATO, the Non-State 
Entity authorizes the CALNET Contractor to release the Non-State Entity’s 
Customer Proprietary Network Information (CPNI) to the CALNET Program 
for purposes of administering the Contract.  

 The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according 
to the terms and conditions, and rates set forth in the Contract for such 
Service(s). 
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Contact Number 

Email 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contractor 
InterVision Systems, LLC. 
Authorized Agent: 

Attention:  Thomas Keane 

Address:  3035 Prospect Park Drive, 
Suite 150 
Rancho Cordova, CA 95630 

Contact Number: 1-833-644-7401 

Email: calnet@intervision.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 
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Date Signed 

Non-State Entity 
Authorized Agent Name

Title of Authorized 

Signature

Contractor
Authorized Agent Nam

Title of Authorized Agent

Signature Date Signed 

Approved By: State of California, Department 
of Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Level 3, Communications, LLC., dba CenturyLink and the California Department 
of Technology (CDT) have entered into a five-year statewide contract for 
CALNET IFB C4DNCS19, Data Networks and Communications Services, 
Categories 20, 23, 24 and 25. The CDT may, at its sole option elect to extend the 
Contract Term for up to the number of years as indicated in the Contract. 

Category: 20, MPLS Data Network Services 
Contract award: 04/15/2020
Contract end: 04/14/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

Contract award: 04/15/2020
Contract end: 04/14/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 24, Flat Rate Internet Services 
Contract award: 04/15/2020
Contract end: 04/14/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 25, Sustained Bandwidth Internet 
Services and Features 

Contract award: 04/15/2020
Contract end: 04/14/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-41, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 
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To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.
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All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent
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Address 

City, State, Zip Code 

Contact Number 

Email 

Contractor 
Level 3 Communications LLC., dba CenturyLink 

Authorized Agent 

Attention: 

100 CenturyLink Drive 

Monroe, LA 71203 

Contact Number: 844-772-1150 

Email: calnet@centurylink.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 
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Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

NTT America, Inc. and the California Department of Technology (CDT) have 
entered into a five-year statewide contract for CALNET IFB C4DNCS19, Data 
Networks and Communications Services, Categories 21and 22. The CDT may, at 
its sole option elect to extend the Contract Term for up to the number of years as 
indicated in the Contract. 

Category: 21, Standalone VoIP Services 
Contract award: 11/25/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 22, Cloud Hosted VoIP Services 
Contract award: 11/25/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-44, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
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advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Contact Number 

Email 

Address 

City, State, Zip Code 

Contractor 
NTT America, Inc. 

Authorized Agent  

Attention:   Jason Green
Address: 28490 Avenue Stanford, 
Ste.120 
Valencia, CA 91355 

Contact Number:  916-832-5839  

Email: Jason.green@global.ntt

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 
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Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

.

Category: 20, MPLS Data Network Services 
Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 21, Standalone VoIP 
Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 22, Cloud Hosted VoIP Services 
Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 27, Standard Contact Center Services 
Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension
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Category: 28, Custom Contact Center Services 
Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 29, Converged VoIP Services 
Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Category: 30, Broadband with Internet Services 
Contract award: 04/23/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

 

Contact Information 

Non-State Entity 

Contractor 

IN WITNESS WHEREOF

DATE 
EXECUTED
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Non-State Entity 

Contractor 

Approved By: State of California, Department of 
Technology 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Red River Technology, LLC and the California Department of Technology (CDT) 
have entered into a five-year statewide contract for CALNET IFB C4DNCS19, 
Data Networks and Communications Services, Category 22. The CDT may, at its 
sole option elect to extend the Contract Term for up to the number of years as 
indicated in the Contract. 

Category: 22, Cloud Hosted VoIP Services 
Contract award: 11/09/2020
Contract end: 06/30/2025
Number of optional extensions and extension duration(s): 3 extensions, 1
year per extension

Pursuant to the Contract C4-DNCS-19-001-34, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

ATTACHMENT A



The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

 The CDT, at its discretion, revokes the approved ATO; or 

 The Non-State Entity terminates the ATO, for specific Service(s) in part or in 
total, prior to termination of the Contract, by providing the Contractor 
with a 30 calendar days’ prior written notice of cancellation.  

The Non-State Entity, upon execution of the ATO, certifies that: 

 The Non-State Entity understands that the Contractor and the CDT may, 
from time to time and without the Non-State Entity’s consent, amend the 
terms and conditions of the Contract thereby affecting the terms of the 
service the Non-State Entity receives from the Contractor.  

 The Non-State Entity has reviewed the terms and conditions, including the 
rates and charges, of the Contract. 

 The Non-State Entity understands and agrees that the Contractor invoices 
for Service(s) subscribed to under the Contract are subject to review 
and/or audit by the CDT, pursuant to provisions of the Contract. 

 All Service(s) ordered under the ATO will be submitted to the Contractor 
using an authorized purchasing document, signed by the Non-State 
Entity’s authorized signatory. Any additions, changes to, or deletions of 
Service(s) shall be accomplished by submission of a purchasing 
document to the Contractor, noting the changes.  

 The Non-State Entity understands and agrees that the Contractor shall 
provide the CALNET Program all data, invoices, reports and access to 
trouble tickets for Service(s) subscribed to under the Contract, pursuant to 
provisions of the Contract. Upon execution of the ATO, the Non-State 
Entity authorizes the CALNET Contractor to release the Non-State Entity’s 
Customer Proprietary Network Information (CPNI) to the CALNET Program 
for purposes of administering the Contract.  

 The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according 
to the terms and conditions, and rates set forth in the Contract for such 
Service(s). 
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Contact Number 

Email 

Address 

City, State, Zip Code 

Contractor 
Red River Technology LLC 

Authorized Agent 

Attention:   Mike Rockenstein

Address: 1030 R Street 

Sacramento, CA 95811 
Contact Number: 888-602-4929 

Email: CALNET@redriver.com

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 
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Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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AUTHORIZATION TO ORDER (ATO) 
Cellular – Category 19.1 

T-Mobile USA, Inc. and the California Department of Technology (CDT) have
entered into a four-year statewide contract for CALNET Cellular Voice and Data
Services, C4CVD18, Category 19. The CDT may, at its sole option elect to extend
the Contract Term for up to the number of years as indicated in the Contract.

Category/Subcategory: 19.1, CALNET Cellular 
Business Services 

Contract award: 06/06/2019
Contract end: 06/05/2023
Number of optional extensions and extension duration(s): 2 extensions, 2
years per extension

Pursuant to the Contract C4-CVD-19-001-01, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).  

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect 
for 
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the duration of the contract unless: 

 The CDT, at its discretion, revokes the approved ATO; or 

 The Non-State Entity terminates the ATO, for specific Service(s) in part or in 
total, prior to termination of the Contract, by providing the Contractor 
with a 30 calendar days’ prior written notice of cancellation.  

The Non-State Entity, upon execution of the ATO, certifies that: 

 The Non-State Entity understands that the Contractor and the CDT may, 
from time to time and without the Non-State Entity’s consent, amend the 
terms and conditions of the Contract thereby affecting the terms of the 
service the Non-State Entity receives from the Contractor.  

 The Non-State Entity has reviewed the terms and conditions, including the 
rates and charges, of the Contract. 

 The Non-State Entity understands and agrees that the Contractor invoices 
for Service(s) subscribed to under the Contract are subject to review 
and/or audit by the CDT, pursuant to provisions of the Contract. 

 All Service(s) ordered under the ATO will be submitted to the Contractor 
using an authorized purchasing document, signed by the Non-State 
Entity’s authorized signatory. Any additions, changes to, or deletions of 
Service(s) shall be accomplished by submission of a purchasing 
document to the Contractor, noting the changes.  

 The Non-State Entity understands and agrees that the Contractor shall 
provide the CALNET Program all data, invoices, reports and access to 
trouble tickets for Service(s) subscribed to under the Contract, pursuant to 
provisions of the Contract. Upon execution of the ATO, the Non-State 
Entity authorizes the CALNET Contractor to release the Non-State Entity’s 
Customer Proprietary Network Information (CPNI) to the CALNET Program 
for purposes of administering the Contract.  

 The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according 
to the terms and conditions, and rates set forth in the Contract for such 
Service(s). 
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E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) intends to seek 
Universal Service Funding (E-Rate) for eligible Service(s) provided under the 
ATO. The Service(s) ordered under the ATO shall commence 
MM/DD/YYYY (“Service Date”). Upon the Service Date, the ATO supersedes 
and replaces any applicable servicing arrangements between the Contractor 
and the Non-State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 

Contractor 
T-Mobile, USA, Inc.

Authorized Agent

Attention: 

2180 Harvard St Suite 125, 
MS: CASACW0101 
Sacramento, CA 95815 

Contact Number: 559-650-5736 
Email: CALNETSUPPORT@T-Mobile.com 
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IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

MCI Communications Services, LLC. dba Verizon Business Services and the 
California Department of Technology (CDT) have entered into a five-year 
statewide contract for CALNET IFB C4DNCS19, Data Networks and 
Communications Services, Categories 20, 21, 23, 24, 25, 27, 28, 29 and 30. The 
CDT may, at its sole option elect to extend the Contract Term for up to the 
number of years as indicated in the Contract. 

Category: 20, MPLS Data Network Services 
 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 21, Standalone VoIP 
 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 24, Flat Rate Internet Services 
 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 
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Category: 25, Sustained Bandwidth Internet 
Services and Features 

 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 27, Standard Contact Center Services 
 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 28, Custom Contact Center Services 
 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 29, Converged VoIP Services 
 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 30, Broadband with Internet Services 
 Contract award: 04/27/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Pursuant to the Contract C4-DNCS-19-001-28, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
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approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect 
for the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.
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The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent

Address 

City, State, Zip Code 

Contact Number 

Email 
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Contractor 
Verizon Business Services 

Authorized Agent

Attention: Devin Bautista 

Address: 295 Parkshore Drive 
Folsom, CA 95630 

Contact Number: 833-4-CALNET, 
Option 4 or 916-779-5686 

Email: devin.bautista@verizon.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Wave Divisions Holdings LLC dba Wave Business and the California Department 
of Technology (CDT) have entered into a five-year statewide contract for 
CALNET IFB C4DNCS19, Data Networks and Communications Services, 
Categories 23, 24, 25 and 30. The CDT may, at its sole option elect to extend the 
Contract Term for up to the number of years as indicated in the Contract. 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

 Contract award: 04/29/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 24, Flat Rate Internet Services 
 Contract award: 04/29/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 25, Sustained Bandwidth Internet 
Services and Features 

 Contract award: 04/29/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 30, Broadband with Internet Services 
 Contract award: 04/29/2020 
 Contract end: 06/30/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Pursuant to the Contract C4-DNCS-19-001-38, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 
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To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.
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All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent
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Address 

City, State, Zip Code 

Contact Number 

Email 

Contractor 
Wave Business 

Authorized Agent 

Attention:  Mark Hobson

Address: 3700 Monte Villa Pkwy 

Bothell, WA 98021 

Contact Number:  916-886-0251 
Email: 
mark.hobson@wavebroadband.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

ATTACHMENT A



Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature 
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Zayo Group LLC. and the California Department of Technology (CDT) have 
entered into a five-year statewide contract for CALNET IFB C4DNCS19, Data 
Networks and Communications Services, Categories 20, 23, 24 and 25. The CDT 
may, at its sole option elect to extend the Contract Term for up to the number of 
years as indicated in the Contract. 

Category: 20, MPLS Data Network Services 
 Contract award: 04/26/2020 
 Contract end: 04/25/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

 Contract award: 04/26/2020 
 Contract end: 04/25/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 24, Flat Rate Internet Services 
 Contract award: 04/26/2020 
 Contract end: 04/25/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Category: 25, Sustained Bandwidth Internet 
Services and Features 

 Contract award: 04/26/2020 
 Contract end: 04/25/2025 
 Number of optional extensions and extension duration(s): 3 extensions, 1 

year per extension 

Pursuant to the Contract C4-DNCS-19-001-19, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 11541 is allowed to order services and 
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products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO).   

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the [Non-State Entity] 
may subscribe to the Service(s), and the Contractor agrees to provide the 
Service(s), in accordance with the terms and conditions of this ATO and the 
Contract. Service catalogs, rates and Contract terms are available at the 
CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 

The ATO shall not exceed the term of the Contract and shall remain in effect for 
the duration of the contract unless: 

The CDT, at its discretion, revokes the approved ATO; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days’ prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that: 

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.
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All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity’s authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble tickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Contractor to release the Non-State Entity’s
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).

E-Rate Customers Only – Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) 
intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 
provided under the ATO. The Service(s) ordered under the ATO shall 
commence MM/DD/YYYY 
(“Service Date”). Upon the Service Date, the ATO supersedes and replaces 
any applicable servicing arrangements between the Contractor and the Non-
State Agency for the Service(s) ordered under the ATO.

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

Authorized Agent 

Title of Authorized Agent
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Address 

City, State, Zip Code 

Contact Number 

Email 

Contractor 
Zayo Group, LLC. 

Authorized Agent 

Attention:  Bill King

Address: 11344 Coloma Road 
Suite 190 
Gold River, CA 95670 

Contact Number: 855-691-4157 

Email: Calnet_DNCS_Orders@zayo.com

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE 
EXECUTED” shown below. 

Non-State Entity 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 

Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Signed 
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Approved By: State of California, Department of 
Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed
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