
PROFESSIONAL SERVICES AGREEMENT 

THIS AGREEMENT is entered into this ____ day of _______ 2017, between the 
CITY OF STOCKTON, a municipal corporation (“City”), and KUBRA AMERICA WEST, 
INC. whose address is 14105 S. NORMANDIE AVE., SUITE #2, GARDENA, CA  90249 
and telephone number is (800) 766-6616 (“Consultant”). 

RECITALS 

A. Consultant is qualified to and experienced in facilitating collaboration, 
teamwork and strategic planning efforts for the purposes specified in this Agreement. 

B. City finds it necessary and advisable to use the services of the Consultant 
for the purposes provided in this Agreement. 

NOW THEREFORE, in consideration of the mutual covenants and conditions in 
this Agreement, City and Consultant agree as follows: 

1. Consultant’s Services.  Subject to the terms and conditions set forth in
this Agreement, Consultant shall provide to City the services described in Exhibit A.   
Consultant shall provide said services at that time, place and in the manner specified in 
Exhibit A. 

2. City Assistance, Facilities, Equipment and Clerical Support.  Except
as set forth in Exhibit A. Consultant shall, at its sole cost and expense, furnish all 
facilities and equipment that may be required for furnishing services pursuant to this 
Agreement.  City shall furnish to Consultant only the facilities and equipment listed in 
Exhibit A. according to the terms and conditions set forth in Exhibit A. 

3. Term.  This Agreement shall commence on the date written above and
shall expire on July 31, 2022; provided, however the parties may agree to change either 
the commencement or expiration date.   

4. Compensation.  City shall pay Consultant for services rendered pursuant
to this Agreement as described more particularly in Exhibit B.  The payments shall be 
made on a monthly basis upon receipt and approval of Consultant’s invoice.  The cost 
of postage is a pass through, and the City shall deposit an amount equal to two months 
postage expense.   

a. Invoices submitted by Consultant to City must contain a brief
description of work performed, including service fees, consumable fees, postage, and 
City reference number.  Payment shall be made within thirty (30) days of receipt of 
Consultant’s invoice and approved by City. 
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b. Upon completion of work and acceptance by City, Consultant shall
have sixty (60) days in which to submit final invoicing for payment.  An extension may  
be granted by City upon receiving a written request thirty (30) days in advance of said 
time limitation.  The City shall have no obligation or liability to pay any invoice for work 
performed which the Consultant fails or neglects to submit within sixty (60) days, or any 
extension thereof granted by the City, after the work is accepted by the City. 

5. Exclusivity.  During the entire Term of this Agreement, City shall solely
and exclusively utilize the Consultant as its sole provider of the Services described in 
Exhibit A.. 

6. Customer Responsible for Data.  The City is solely responsible for the
adequacy and accuracy of the City’s data.  Consultant shall rely on the accuracy of all 
data and information provided to it by City. 

7. Sufficiency of Consultant’s Work.  All reports, drawings, designs, plan
review comments and work product of Consultant shall be adequate and sufficient to 
meet the purposes for which they are prepared. 

8. Ownership of Work.  All work product completed or partially completed
by Consultant in the performance of this Agreement shall become the property of the 
City.  Consultant shall keep materials confidential.  Materials shall not be used for 
purposes other than performance of services under this Agreement and shall not be 
disclosed to anyone not connected with these services, unless the City provides prior 
written consent.  Title and all ownership rights in and to the documentation describing or 
relating to the Services, including, but not limited to, anyand all formats, computer 
programs, specifications and user guides (the “Documentation”) shall remain at all 
times solely with Consultant.  The Services and the Documentation are agreed to be the 
proprietary, confidential and trade secret information of Consultant. City shall have no 
right, title or interest in or to the Documentation, whether or not such Documentation 
has been developed specifically for performance of this Agreement. City shall have the 
right to make a reasonable number of copies of the Documentation for the sole purpose 
of accessing and utilizing the Services. 

9. Changes.  City may request changes in the scope of services to be
provided by Consultant.  Any changes and related fees shall be mutually agreed upon 
between the parties and subject to a written amendment to this Agreement. 

10. Consultant’s Status.  In performing the obligations set forth in this
Agreement, Consultant shall have the status of an independent contractor and 
Consultant shall not be considered to be an employee of the City for any purpose.  All 
persons working for or under the direction of Consultant are its agents and employees 
and are not agents or employees of City. 
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11. Termination for Cause.  Either party hereto shall have the right to
terminate this Agreement upon delivery of written notice to the other party in the event 
that such other party: 

(a) ceases to do business or otherwise terminates business operations;

(b) seeks protection under any bankruptcy, receivership, trust deed, creditors
arrangement, composition or comparable proceeding, or if any such
proceeding is instituted against the other; or

(c) is in breach of any material representation, warranty, obligation or other
provision of this Agreement and fails to fully cure such breach within thirty
(30) days of receiving written notice of such breach from the terminating
party.

12. Termination for Convenience of City.  The City may terminate this
Agreement at any time by providing ninety (30) days advance written notice to 
Consultant.  The Agreement shall then be deemed terminated and no further work shall 
be performed by Consultant.  If the Agreement is so terminated, the Consultant shall be 
paid for that percentage of the work actually completed at the time of the effective date 
of the termination. 

13. Non-Assignability.  The Consultant shall not assign, sublet, or transfer
this Agreement or any interest or obligation in the Agreement without the prior written 
consent of the City, and then only upon such terms and conditions as City may set forth 
in writing.  Consultant shall be solely responsible for reimbursing subcontractors.  
Notwithstanding anything else contained herein, Consultant shall have the right to 
assign this Agreement or any rights hereunder without the consent of City in the event 
of a merger, sale of assets or business or other transfer of control by operation of law or 
otherwise, provided that the assignee shall assume all obligations and rights hereunder. 

14. Indemnity and Hold Harmless.  Subject to the limitations in Section 16,
Consultant shall defend, indemnify, and hold harmless, the City and its officers, agents 
and employees from and against all claims, losses, damage, injury, and liability for 
damages arising from, or alleged to have arisen from, errors, omissions, negligent or 
wrongful acts of the Consultant in the performance of its services under this Agreement, 
regardless of whether the City has reviewed or approved the work or services which has 
given rise to the claim, loss, damage, injury or liability for damages.  This 
indemnification shall extend for a reasonable period of time after completion of the 
project as well as during the period of actual performance of services under this 
Agreement.  The City’s acceptance of the insurance certificates required under this 
Agreement does not relieve the Consultant from its obligation under this paragraph.  
City agrees to defend, indemnify, and hold Consultant, its directors, officers, employees, 
agents, affiliates, suppliers and vendors harmless from all liabilities, claims and 
expenses, including without limitation reasonable attorneys' fees, arising from any 
breach by City of its representations, warranties, covenants or obligations under this 
Agreement. 
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15. Limitation of Liability.  Consultant shall not be liable for any indirect, 
consequential, special, incidental, punitive or other damages of any kind or nature 
whatsoever, whether claimed by City or any other person, which arise out of the 
provision of the Services or City’s use of or reliance on them, unless such damages are 
a result of the Consultant’s negligence or wilful misconduct. 
 

16. Insurance.  During the term of this Agreement, Consultant shall maintain 
in full force and effect at its own cost and expense the insurance coverage as set forth 
in the attached Exhibit C and shall otherwise comply with the other provisions of 
Exhibit C. 
 

17. Notices.  All notices herein required shall be in writing and shall be sent 
by certified or registered mail, postage prepaid, addressed as follows: 

 
 
Consultant: R. Braden Short    City:  City Manager 
  KUBRA America West, Inc.   City of Stockton 
  14105 S. Normandie Ave., Suite #2  425 N. El Dorado Street 
  Gardena, CA  90249    Stockton, CA  95202 
 

18. Conformance to Applicable Laws.  Consultant shall comply with all 
applicable Federal, State, and Municipal laws, rules, and ordinances.  Consultant shall 
not discriminate in the employment of persons or in the provision of services under this 
Agreement on the basis of any legally protected classification, including race, color, 
national origin, ancestry, sex or religion of such person. 
 

19. Licenses, Certifications and Permits.  Prior to the City’s execution of 
this Agreement and prior to the Consultant’s engaging in any operation or activity set 
forth in this Agreement, Consultant shall obtain a City of Stockton business license, 
which must be kept in effect during the term of this Agreement.  Consultant covenants 
that it has obtained all certificates, licenses, permits and the like required to perform the 
services under this Agreement. 
 

20. Records and Audits.  Consultant shall maintain all records regarding this 
Agreement and the services performed for a period of three years from the date that 
final payment is made.  At any time during normal business hours, the records shall be 
made available to the City to inspect and audit. 
 

21. Confidentiality.  Consultant shall exercise reasonable precautions to 
prevent the unauthorized disclosure and use of City reports, information or conclusions. 

 
22. Force Majeure.  Except as otherwise expressly provided in this 

Agreement, neither Consultant nor City shall be responsible for delays or failures in 
performance resulting from acts beyond the reasonable control of either party.  Such 
acts shall include but not be limited to acts of God, strikes, lock-outs, riots, acts of war, 
acts of terrorism, epidemics, governmental regulations imposed after the fact, fire, 
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earthquakes, floods or other disasters. The dates and times for performance (other than 
for the payment of monies from City to Consultant payable under this Agreement) shall 
be postponed automatically to the extent and for the period of time that Consultant or 
City, as the case may be, is prevented from performing its obligations hereunder by 
reason of the above-mentioned causes. 

23. Conflicts of Interest.  Consultant covenants that other than this 
Agreement, Consultant has no financial interest with any official, employee or other 
representative of the City.  Consultant and its principals do not have any financial 
interest in real property, sources of income or investment that would be affected in any 
manner of degree by the performance of Consultant’s services under this Agreement.  If 
such an interest arises, Consultant will immediately notify the City. 

24. Waiver.  In the event either City or Consultant at any time waive any
breach of this Agreement by the other, such waiver shall not constitute a waiver of any 
other or succeeding breach of this Agreement, whether of the same or of any other 
covenant, condition or obligation. 

25. Governing Law.  California law shall govern any legal action pursuant to
this Agreement with venue for all claims in the Superior Court of the County of San 
Joaquin, Stockton Branch or, where applicable, in the federal District Court of California, 
Eastern District, Sacramento Division. 

26. No Personal Liability.  No official or employee of City shall be personally
liable to Consultant in the event of any default or breach by the City or for any amount 
due Consultant. 

27. Exhibits.  All exhibits referred to herein are attached hereto and are by
this reference incorporated herein. 
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28. Scope of Agreement.  This writing constitutes the entire Agreement
between the parties.  Any modification to the Agreement shall be in writing and signed 
by both parties. 

THIS AGREEMENT executed the date and year first above written. 

CITY OF STOCKTON    CONSULTANT 

_____________________________ By: __________________________ 
Kurt Wilson, City Manager  Signature 

ATTEST: __________________________ 
Print name  

City Clerk Title:  __________________________ 

APPROVED AS TO FORM: [If Consultant is a corporation  
signature(s) must comply with 
Corporations Code §313.] 

 City Attorney 
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EXHIBIT A 
 

Scope of Services 
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EXHIBIT B 
 

Compensation 
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KUBRA Proprietary 
This document is proprietary to KUBRA and must be treated on a confidential basis. It may be used solely for KUBRA 
purposes. Use or disclosure of the document or the information contained therein for any other purposes is not permitted 
without prior authorization. 
  
© KUBRA 2017. All rights reserved. Proposal valid 120 days from date of issue. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

DUE: April 27, 2017 at 2:00 p.m. 

VERSION: 1.0 

 

  

KUBRA’s Pricing / Cost Proposal (ORIGINAL)  
to City of Stockton For Utility Bill Printing and 
Mailing Services (PUR 16-034) 
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KUBRA Proprietary 
This document is proprietary to KUBRA and must be treated on a confidential basis. It may be used solely for KUBRA 
purposes. Use or disclosure of the document or the information contained therein for any other purposes is not permitted 
without prior authorization. 
 
© KUBRA 2017. All rights reserved. Proposal valid 120 days from date of issue. 

 

 

 

PROPOSAL CONTACT 
INFORMATION: 

 

  
  

ADDRESS: KUBRA 
 14105 S Normandie 
 Gardena, CA 90249 
 www.kubra.com 
  
  

SALES REP: Greg Weeks 
 Manager, Regional Sales 
  
  

PHONE: 800.766.6616 ext. 230 
EMAIL: greg.weeks@kubra.com 
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Cover Letter (Pricing/Cost Proposal) 
 
April 24, 2017 
 
 
City Clerk 
City of Stockton 
425 North El Dorado Street 
Stockton, CA  95202-1997 
 
 
Re. RFP for Utility Bill Printing and Mailing Services 

KUBRA Data Transfer Ltd. (“KUBRA”) is pleased to submit our Pricing / Cost Proposal for RFP for 
Utility Bill Printing and Mailing Services to The City of Stockton (“City”).  
 
KUBRA proposes our print and mail production solution iMail to serve the City. iMail is an integrated 
service that provides sophisticated document production and distribution capabilities in highly secure 
and controlled environments. With advanced address hygiene and data management tools, selective 
messaging and marketing and a distributed mail production and delivery network, the KUBRA iMail 
solution reduces delivery times, and improves accuracy rates.  KUBRA iMail also provides an online 
self-service portal, DocWeb, allowing web-based, real-time access, tracking, management, and control 
of all critical functions and applications associated with the document generation and distribution 
processes. 

 

 

 

 

 

 

 

 

 

 

 
Figure 1: Solution Overview 
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We are confident in our capabilities to deliver on your requirements and look forward to the opportunity 
to speak to you further pertaining to KUBRA. Should you have any questions regarding this proposal, 
please feel free to contact Greg Weeks to speak further.  
 
 

 
 
 
I, Braden Short, Vice President of Sales & Client Relations, am authorized to obligate KUBRA 
contractually. I acknowledge that the proposal, including pricing and that it is considered firm for one-
hundred (120) days after the due date for receipt of proposals or receipt of the last revised offer 
submitted 
 
 
Sincerely,  

 
R. Braden Short | VP Sales & Client Relations 
(P) 800.766.6616 ext. 375  
(E) braden.short@kubra.com  

 
Greg Weeks | Manager Regional Sales 
(P) 800.766.6616 ext. 230   
(E) greg.weeks@kubra.com 

Solution Highlights:  

 

 Printed and Mailed in State (Gardena, California)  

 Next day delivery of Utility bills, delinquency/cut-off notices and AR Invoices 

 Online Production Monitoring portal for event driven alerts, pulls, on-document 
messaging, and more - Provides real-time production tracking of the document progress from 
the moment we receive the data until the minute the print job leaves our facilities and the 
mail carrier's hands and beyond 

 Postal Processing Optimization - Supports advanced postal processing capabilities 
including return mail management, real-time NCOA updates, and advanced address hygiene 
processing 

 Disaster Recovery supported through multiple print centers  

 Quality of Service - Our Quality of Service (QoS) Department is solely focused on internal 
audits and quality processes with 35 quality and production checkpoints, various balancing 
controls, and reconciliation reports throughout the entire production process resulting in near 
100% reliability and accuracy. 
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Proposal Fee (Under Separate Cover)  

 

1. Setup Fees: Initial programming   

$10,000 $0.00 – Waived implementation costs include the following:  

Proofing Manager - Allows the City to build sophisticated filtering applications to allow for Q&A of 
specific documents without impacting the Service Levels of the entire file.   

Document Template Manager (DTM) - Allows you to add/edit letters/correspondence. Set-up 
application within DocWeb does not include the building out of the letter templates themselves 

Messaging Manager and Insert Campaign Manager -The Messaging Manager allows the City to 
create and edit messages on the bill. The Insert Campaign Manager allows the City to control inserts to 
be included in the envelope. With the Messaging Manager and Insert Campaign Manager this includes 
the configuration of the application but not the building out of the actual campaigns or entering the data 
into the system 

Target Manager - Set up of Targets for marketing (using the Messaging and Insert Campaign 
Managers) 

Returns Manager - Including Nixie and Change of Address (COA) 

IMB - Full Service IMB 

2. Support Fees:  

a) Software usage and support fee  

Included 

b) Additional programming (if necessary)  

$165/hour Professional Services  

 Adjustments to the in-production system or development. An estimate will be created with respect to 
the number of billable hours required and a statement of work signed for any work estimated to 
exceed 4 hours. In the event that changes are required that would alter the scope defined by this 
proposal and the subsequent contracted SOW, a Project Change Request (“PCR”) will be initiated. 
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3. Transactional pricing  

The KUBRA transactional pricing is based on the individual unit as this method is more cost effective to 
the City as you only pay for what you use. Please refer to the next page for total package costs.   

 

 

  

Service Fees Unit Charges  
Pre-processing  Included 
Printing (Black) on plain or pre-printed forms $0.015  
Insertion – Automated Folding and Insertion $0.017 
Marketing Insert Fees  $0.00* 
Consumable Fees Unit Charges 
Paper: Utility Bill Stock or  Delinquent notice (20#)  
– Current pre-printed 2/1, 1/1 or 1/0 with or without  perf 

$0.015 

Paper: AR Invoice or AR Statement (20#)   
- Plain White with or without perf 

$0.01 

# 10 Outer Mailing Envelope (OME)  
– Current Double Window or Single Window 

$0.022 

# 9 Business Reply Envelope (BRE) – Current Generic $0.013 

Service Fee 
definitions 

Definition  

Pre-processing  This fee is applied per image received irrelevant of eventual document 
production and includes all core document composition activities 
including Communication/Data Receipt, Data extraction & parsing, 
Document composition, Business rules application, Personalization, 
Postal processing and Print File Construction and Routing. 

Printing  This fee is applied per impression and includes the actual application of 
the ink on a document at the noted distribution facility.  This fee 
includes the actual service of printing and the ink consumables. 

Automated Folding and 
Insertion 

This fee includes the intelligent folding and insertion of said documents 
into an OME (Outer Mailing Envelope).   

Marketing Inserts The BRE and first insert station is included. Additional inserts are 
billable at $0.005/insert/station. Does not include the cost to produce 
materials but this is available as an optional service.  
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PRICE BREAKDOWN:  
 
Price per Utility Bill or Delinquency/Cut-off Notice:  
Service Fees Unit Charges Per Piece 
Pre-processing  Included 1 
Printing (Black) on pre-printed forms $0.015  See total 

cost below 
Insertion – Automated Folding and Insertion $0.017 1 
Marketing Insert Fees  $0.00* 2 (Included) 
Consumable Fees Unit Charges Per Piece 
Paper: Utility Bill or Delinquency (20#)  
– Current pre-printed 2/1, 1/1 or 1/0 with or 
without perf 

$0.015 See total 
cost below 

# 10 Outer Mailing Envelope (OME)                    
– Current Double Window or Single Window 

$0.022 1 

# 9 Business Reply Envelope (BRE)                   
– Current Generic 

$0.013 1 

Total Cost per Utility bill or Delinquency  Unit Charges  
Price per 1 page document printed and mailed 
including paper and outer envelope 

$0.069  
 

As above with reply envelope $0.082  

Price per 2 page document printed and mailed 
including paper and outer envelope 

$0.099  

As above with reply envelope $0.112  

 
Price per AR invoice or AR Statement:  
Service Fees Unit Charges Per Piece 
Pre-processing  Included 1 
Printing (Black) on pre-printed forms $0.015  1 
Insertion – Automated Folding and Insertion $0.017 1 
Marketing Insert Fees  $0.00* 2 (Included) 
Consumable Fees Unit Charges Per Piece 
Paper: AR Invoice or AR Statement (20#)  
- Plain White with or without perf 

$0.01 1 

# 10 Outer Mailing Envelope (OME)                    
– Current Double Window or Single Window 

$0.022 1 

# 9 Business Reply Envelope (BRE)                   
– Current Generic 

$0.013 1 

Total Cost per AR invoice or AR Statement 
  

Unit Charges  

Price per one page document printed and 
mailed including paper and outer envelope 

$0.064  

As above with reply envelope $0.077  
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Pricing Notes:   

 Custom paper and envelope orders require a minimum order commitment as follows:  
a. Paper / Utility Bills and Delinquency/Cut-off Notices = 3 months 
b. Paper / AR Invoices and Statements = N/A (Generic item)  
c. #10 Double Window Envelopes = 6 months 
d. #10 Single Window Envelopes = 12 months 
e. #9 Reply Envelopes = N/A (Generic item) 

 Postage is a pass through and based on the City file. Two months upfront postage required.  
 KUBRA reserves the right to increase consumable pricing (paper and envelopes) based on an 

industry-wide increase which is established through public articles from at least two pulp and 
paper mills.  

 Upon termination of the agreement, City is required to pay for any consumable inventory at the 
noted fees referenced within this schedule. 

 
Additional Pricing:   

 PDF return or 36 months of bills hosted online is available for an additional $0.01/bill  
 Full Color print pricing is available on request 
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Exhibit C:  
Insurance Requirements for Professional Services 

 
Consultant shall procure and maintain for the duration of the contract insurance against 
claims for injuries to persons or damages to property which may arise from or in 
connection with the performance of the work hereunder by the Consultant, its agents, 
representatives, or employees. 
 

MINIMUM SCOPE AND LIMIT OF INSURANCE  
 
Coverage shall be at least as broad as: 
 

1. Commercial General Liability (CGL):  Insurance Services Office Form CG 00 
01 covering CGL on an “occurrence” basis, including products and completed 
operations, property damage, bodily injury and personal & advertising injury with 
limits no less than $1,000,000 per occurrence. If a general aggregate limit 
applies, either the general aggregate limit shall apply separately to this 
project/location or the general aggregate limit shall be twice the required 
occurrence limit.   
 

2. Automobile Liability:  Insurance Services Office Form Number CA 0001 
covering, Code 1 (any auto), or if Consultant has no owned autos, Code 8 (hired) 
and 9 (non-owned), with limit no less than $1,000,000 per accident for bodily 
injury and property damage. 
 

3. Workers’ Compensation insurance as required by the State of California, with 
Statutory Limits, and Employer’s Liability Insurance with limit of no less than 
$1,000,000 per accident for bodily injury or disease. (Not required if consultant 
provides written verification it has no employees) 
 

4. Professional Liability (Errors and Omissions) Insurance appropriate to the 
Consultant’s profession, with limit no less than $2,000,000 per occurrence or 
claim, $2,000,000 aggregate.  (If Claims-made, see below.)  

 
If the Consultant maintains higher limits than the minimums shown above, the City of 
Stockton requires and shall be entitled to coverage for the higher limits maintained by 
the consultant. Any available insurance proceeds in excess of the specified minimum 
limits of insurance and coverage shall be available to the City of Stockton. 
 

Other Insurance Provisions 

The insurance policies are to contain, or be endorsed to contain, the 
following provisions: 
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Additional Insured Status 
The City of Stockton, its Mayor, Council, officers, representatives, agents, 
employees and volunteers are to be covered as additional insureds on the CGL 
policy and AL policy with respect to liability arising out of work or operations performed 
by or on behalf of the Consultant including materials, parts, or equipment furnished in 
connection with such work or operations. General liability coverage can be provided in 
the form of an endorsement to the Consultant’s insurance (at least as broad as ISO 
Form CG 20 10 11 85 or both CG 20 10 and CG 20 37 forms if later revisions used). 
 
Primary Coverage 
For any claims related to this contract, the Consultant’s insurance coverage shall be 
endorsed as primary insurance as respects the City of Stockton, its Mayor, Council, 
officers, representatives, agents, employees and volunteers. Any insurance or self-
insurance maintained by the City of Stockton, its Mayor, Council, officers, 
representatives, agents, employees and volunteers shall be excess of the Consultant’s 
insurance and shall not contribute with it.  The City of Stockton does not accept 
endorsements limiting the Consultant’s insurance coverage to the sole negligence of the 
Named Insured. 
 
Notice of Cancellation 
Each insurance policy required above shall state that coverage shall not be canceled, 
except with notice to the City of Stockton. 
 
Waiver of Subrogation 
Consultant hereby grants to City of Stockton a waiver of any right to subrogation which 
any insurer of said Consultant may acquire against the City of Stockton by virtue of the 
payment of any loss under such insurance.  Consultant agrees to obtain any 
endorsement that may be necessary to affect this waiver of subrogation, but this 
provision applies regardless of whether or not the City of Stockton has received a 
waiver of subrogation endorsement from the insurer.   
 
Deductibles and Self-Insured Retentions 
Any deductibles or self-insured retentions must be declared to and approved by the City 
of Stockton Risk Services. The City of Stockton may require the Consultant to provide 
proof of ability to pay losses and related investigations, claim administration, and 
defense expenses within the retention.  
  
Acceptability of Insurers 
Insurance is to be placed with insurers with a current A.M. Best’s rating of no less than 
A:VII if admitted to do business in the State of California; if not admitted to do business 
in the State of California, insurance is to be placed with insurers with a current A.M. 
Best’s rating of no less than A+:X. 
 
 
 
Claims Made Policies 
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If any of the required policies provide coverage on a claims-made basis:     
 

1. The Retroactive Date must be shown and must be before the date of the contract 
or the beginning of contract work. 
 

2. If Claims Made policy form is used, a three (3) year discovery and reporting tail 
period of coverage is required after completion of work.   

 
Verification of Coverage 
Consultant shall furnish the City of Stockton with original certificates and amendatory 
endorsements required by this clause.  All certificates and endorsements are to be 
received and approved by the City of Stockton Risk Services before work commences.  
Failure to obtain the required documents prior to the work beginning shall not waive the 
Consultant’s obligation to provide them.  The City of Stockton reserves the right to 
require complete, certified copies of all required insurance policies, including 
endorsements required by these specifications, at any time, for any reason or no 
reason. 
 
Consultant shall, prior to the commencement of work under this Agreement, provide the 
City of Stockton with a copy of its Declarations Page and Endorsement Page for each of 
the required policies. 
 
Certificate Holder Address 
Proper address for mailing certificates, endorsements and notices shall be:  
 

o City of Stockton 
o Attention: Risk Services 
o 425 N El Dorado Street 
o Stockton, CA  95202 

 
City of Stockton Risk Services Phone: 209-937-5037 
City of Stockton Risk Services Fax: 209-937-8558 
 
Maintenance of Insurance 
If at any time during the life of the Contract or any extension, the Consultant fails to 
maintain the required insurance in full force and effect, all work under the Contract shall 
be discontinued immediately.  Any failure to maintain the required insurance shall be 
sufficient cause for the CITY to terminate this Contract. 
 
Subcontractors 
Consultant shall require and verify that all subcontractors maintain insurance meeting all 
the requirements stated herein, and Consultant shall ensure that City of Stockton is an 
additional insured on insurance required from subcontractors. 
 
Special Risks or Circumstances 
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City of Stockton reserves the right to modify these requirements, including limits, based 
on the nature of the risk, prior experience, insurer, coverage, or other special 
circumstances. 
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