ATTACHMENT G

oy Ray Morgan Company  cCanon

3131 Esplanade, Chico, CA 85973  PH: (530} 343-60656°  FAX: (530) 343-0470

MAINTENANCE AGREEMENT Date:

Contract #:
Purchase Order# RMC Account Rep:

BILL TO: SHIP TO:

[Company Name:  Gity of Stockton [Company Name: City of Stockion

[Department: Printshop IDepartment: Printshop

[Address: 425 N. El Dorado Street fAddress: 425 N. Ei Dorado Street
ICity: Stockton County: San Joaguin Icity: Stockton County: San Joaquin
IState: CA Zip: 95202 |State: CA Zip: 95202
IF'hone #: 209-937-8406 Fax: 200-937-7066] IPhcme#: 200-037-8406 ' Fax. — 209-937-7066
[Contact:  David Loesch |Coniact: David Loesch
[Email Address: david.lossch@stocktonca.gov [Email Address: david.loesch@stockionca.gov

- Meter Contact Information:

AGREEMENT START DATE: JContact Name:

This mainfenance planis effectivefor 80 months from tre agreemant stert date finstafl date i |Phone Number:

applicable). Base charges am payable in advance wilh overages billad in arrears. |Email Address:

COVERAGE TYPE: (newwork support and refaled technical services are NOT covered by ihis agraement. Such servicas are cffered wilh optional TSA agreament.}

[ ] STANDARD {GF) {includtes alf parfs & labor; Excludss ALL consumablss.) |:| Excludas Drum (GP)
I p.4 E BUNDLED - inctuding KIP Wida Formatwio paper (Al} finclides afl parts, labor and o bla toner. G hles such as, bul not limited fo sfapies, ink stamps,
- . aaver or specialfv media are excluded)
[ ] wide Format "Plus" (AIP) {includes all parts, labor & supplies, including 20 ib standard bond paper)
| [ NON-STANDARD {TO) {Inchifes consumable toner carridges only, Excludes alf paris, laber, and consumables such
as, but not limited fo staples, ink stamps, paper or specially media)
COVERED EQUIPMENT
ESTIMATED ANNUAL | weasrsorureres Altowarnce Per MINIMURM
Month CHARGEPER | OVERAGEIPER COPY
MODEL # SERIAL # START METER VOLUME r;ummgg :NEEL: WMONTH CHARGE
C800 Color 35,000 $1,015.00 $0.0290
800 BW $0.0070
DP-135 200,000 $780.00 $0.0039

Minimum Total Per

QUANTITY OF TONER INCLUDED IN AGREEMENT: MONTH $1,795.00

In 1he casa of supply inclusiva agreaments, RMC will supply to the Customer toner free of {Plus Applicable Taxes}

charge according to the Manuf: 's Published Yield per G iter. At RMC's

discretion, RMC may perfonm a Toner Usege Reconciliation audi from fime o time. If . SPECIAL INSTRUCTIONS |
G 's toney usag: is the 's published yields, RMC will bill the

Customer for excess loner usage at its lowest publisl';ad price.

RENEWAL: YES[ | No []

BILLING CYCLE - Bases BILLING CYCLE - Meters
[x] Monthly [ ] Annual [X] Meonthly [ JAnnual
[l Quarterty [ ] Semi-Annual [ ] Quarterly [ _]Semi-Annual

Cuslomer agrees to purchase and RAY MORGAN COMPANY agreas to provide manienance service for the equipment listed ebove, in aceordance with the temms and conditions of this agreement. No lamms or
conditions, exprassed of implied, are authorized unless they eppear on tha original of ihis agreement and are signed by the custarmer and an officer of RAY MORGAN COMPANY. The addiional tems and
conditions of Ihis agreament Gted on tha raverse side ate Incorporated in and made part of this agreement. N change, afteration or amendment of these lerms and conditions are awhorized or effeclive
unless agreed upan in wiiting by an officer of RAY MORGAN COMPANY. No course or dealing or other conduct or cuslom shafl consttute an ameadment to tha terms hereof nor alter or vary the terms of this
agreamenk.
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ATTACHMENT G
RMC MAINTENANCE AGREEMENT - TERMS & CONDITIONS

During the term of this agreament, and for each unit of equipment listed on the front of this detument or any subsaquent amandment or Schedule, the Ray Margan Company
{RMC} will provide, withoutt additional charge, emergency rapair service, preventative service, repfacement parts (excep! under the conditicns noted In this agreement) and In
case of supply inclusive agreements (gee front page for this agreement's specific coverage) all supplies (except, as applicable, paper and slaples) urder the usage Hmitation
conditions listed In the front page of this document. The initiaf term of this agreement shall be for a period of 60 months ang shal be automatically renewed for addiional 12
month pariods unless writlen notice ia received by eilhar party at least 30 days prior to the expiration of the initial term of the Agreement or any renewal thereof. This
agreement shall NOT be assignable by customer without RMC's prior writian consent. RMC shall have the right to cance! this agresmant if any item s sold to a third party

Maintenance charges provided herein are basad upon the curent costs of paris and labor and are subject 1o periodic increases and the effact of infrafion, After the first year
anniversary date of this agreement and any subsequant twelve month period, the minimurn annuat or monthly maintenance cherges and charges far any overage copiss/prints
will increase a minimum of 5% over the charges of the previous yeas. In addition, the minimum billing charge, on any single billing period shall be $35.00. In addition, RMC may
assess an additional fual and/or Trelght surchargs to offset higher than nommal service costs as & result of adverss sconoiic conditions.

It is understood that should cusiomer wish to add additional, recently acquired but nat "new”, printers (HP, Kyecara and the fike) to this agreement that RMC reserves the right
to inspect and approve Ihe addition of each, Such approval s cantingent on age and overall condition of the printers In question. RMC might, after inspectian, require thak
certain reconditioning or repairs be made before the etuloment in auestion is covered under this maintenance sareement.

All routine preventalive maintenance and emergency service necessary to keep the equipment in efficient operating order wilt be performed by RMC staff during its regular
business hours (8:00 AM to 5:00 PM Monday through Friday except holidays} at no cost to Customer provided that such semvices shall not include the follawing:

a)  repairs resulfing from causes ather than nermal use; Gustemer's willful act, negligence or misuse Including, without fimitation, damage to drums or Photacondustor
mechanlsms andfor use or supplias or spare parts nof manufactured by the original equipmant manufacturer and which ¢cause abnormally hgh service calls or service
problems; accident, ransportation, feilure of elactricaf power, afr conditioning or humidity controf refated problems, acts of nature {fire , fiood atc), theftor

B} repairs made necegsary by servica perfermed by personnek other than an RMC representative, or
¢ work which the cuslomer requests to be performed ourtside reguiar business hows, of
dy  reconditioning or modification to the eguipment except those specified by RMO's Technical Service Department fo assure greater perforrance of the equlpment.

All of the foregoing shall be invoiced in accordance with RMC's established per calt rates and past charges then In effoct.

Addilionally, RMC shall have the right, when reasonabiy in need for reasons of significant equipment failure, fo substitute equivalent Equipment (2ge, modet, accessories and
meter) at any lime during the ferm Iherecf. Any removed parts replaced by RMC shall becoms the property of RMC. RMG shall have full and free access to the Equipment in
order to provide service thereon and customer shalk fram lime ta tima advise RMC of the names of its employees who shall act as "key cparators,” with responsibifity for

natfe harcin malr oo dacrrihod hu RMC narcannal

Certain "housekeeping” duties as ouliined In the Gwners Instruction Manual provided with the equipment {such as cleaning the glass, clearing misfeeds, if possible, etc) are
the customer's responsibility. If & representalive 6f RMC is called to do servicing of this nalure the customer will be charged at the established rates for this service.

Meter reading(s) must be provided by customer In accordance to the frequency stated on the reversa sids of this Agreement. Customier agrees to provide carrect meter
readings fo insure accurate and timely billing fo the customer by RMC. If correct meter readings are not provided fimely, RMC wilf calculate an estimated meter reading(s} and
bill the Gustomer in accordance to the frequency contracted for. RMC will request meter readings via emati. Upan receipt of email, it is the customer's responsibility to submit
the meter reading(s) online a¢ www.raymorgan.com. RMC may assess an additional surcharge to offset administrative costs should calls need to be made to Customar in order
1o secure mefer readings, if the customer Is not able to recelve emalls or submit meter readings online, RMC will fax a request for meter reading(s) in which case the customer
must fax back the information requested on the date specified in ordar to avold an addiional administrafive surcharge.

Additional service such as cosmefic, modificatlon, or relocation, ete, requested and authorized by Customer and rendered by RMC will ba charged at established rates for such
service.

if customer's service and/or supply account becomes past due, RMC may (a) refuse service or defivery of supplies until account |s made curient or {b) provide service on a
C.0.D. per call basis at five then current rate for ime and materials. Additionally, Customer agrees to pay fo RMC its cost and expense of collaction including reasonable
sitomey's fees and all charges eamed for service provided before the Gustomer went on a per call C.0.D. basis for non-payment par the terms of the agreement.

Liquidated damages: In the event that the customer defauits or chooses to cancel this Agreament bafore its original ferm or any extension thereof, Customer promises to pay to
the Ray Morgan Company the following amounts as reasonable liquidated damages. (and not as a penalty) for breach thereof:

a}  During the first 36 months of the originat 60 month pericd, twelve times the monthly base (or as the case may be quarterly base divided by 3) plus six months average
overages, if any. Overage average shall be determined as the average sum of overage bilfing the customer has baen Involead for during the cusrent ferm or 6 months
whichever is longer,

b)  During months 37 lo 48 of the original 60 manth perod, nine times the. monthly base plus six months average overages, if any. Overages average shall be
dotermined as the average sum of ovarage billing the customer has been involced for the previous 6 months,

€} During months 49 to 60 of the original 60 month pesiod or any subsequent 12 month renewal, six times the monthly base plus six manths average overapes, if any.
Overages average shall be delermined as the average sum of overage billing the customer has been invaiced for during the previous 8 months.

Cancetiation for Non-Performance: Cusfomer may cance the agreement for nan-performance as follows: Custormer must forward to RMC via registered mail, o the address
lisled on the frant of this document, the specific prablems with the system or ofhier area(s) of non-performance and dissatisfaction. RMC shall kave 30 days fo comect the
problem. If RMC has nol correcled the problem within 30 days, Gustomer may nolify RMC of their intent to cancet in 30 days, after which {ima the Gustomer is no lenger bound
by the Liquidated Damages portion of this agreement. Cancellation of the maintenance agreement for nen-petformance does not provide relief to the Customer from being
obligated to make all remaining lease payments (if any) to the leasing company providing financing services for the equipment in guestion. This agreement may be cancelled
by RMC for any reason.

Retained Titte: Title to all supplies furnished hereunder, including consumable parts sush as drums, remains with the Ray Morgan Company urtil said suppties are consumead
lo the extent they may not be further ulized In the copy/printing process. In the event this agreement Is cancelled by either party, Cusicmer agrees to retum to the Ray Morgan
Company alf unused supplies provided under this agreement including toner and photoconductor.

RMC's obligalion and wartanties under {his Agreement are in lizu of (a) all oiher warranties, expressed or implied, including implied warranties of merchantability and fitness
for a particular purpose and (b) all other obligation or liabilities for damages Including but not fimited to personal Injury or properly damage, loss of profit or other consequentiat
damages arising out of or in connection with this agreement of the maintenance service performed hereunder. Nor shall RMC be respansible for delays er inabifities fo service

causad direclly or indirecily by strikes, accidents, climatic conditions ar any other reason of slmilar naiure beyond its conteol. This agreement shall be governad and construed
arrnrdinn tn tha Eawe af tha Stafa nf Califnenia

Paymant terms are upon receipt of invoice (URI) unless cterwise specified. Late charges will be assessed on the outstanding balance if payments are not received within 15
days of invoice date, The minimum lale charge is $8.50. Late charges will not exceed the maxirrim permitted by law. Cusfomer agrees to pay to RMC a charge of $25 for any
raturned checks per accurrence I any of seller's checks are retumed to RMC unpaid. Upon defaull of any payment or any oiher aspect of this Agreement, RMC may at its
oplion, dectare the enlire outstanding balance due and payable, including the Liquidated Damages stated in Section 9 of this Agreement.

In the event of any litigation arising out of this Agreement, the prevaifing party shall be eniitled to recover reasonable attomey's fees and costs from the other,

This agreement constitifles the entire agreement betwaen the parties with respect to the fumishing of maintenance service superseding all previous proposals orat or written. No
fepresentation or statement not contained herein shall be binding upan RMG as a warranty or atherwiss, nor shall this Agreement be modified or amended unless signed by RMC's
General Manager

Customer Initials
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