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APPENDIX D
CANCELLATION POLICY
This cancellation policy is intended to outline the costs associated with canceling a contract after the vehicle has been ordered.
All requests for cancellation must be made through the dealership to the appropriate Rosenbauer manufacturing location. The information outlined below is the
charges for Rosenbauer and might not reflect the overall charges of the cancellation, taking into consideration the dealership cancellation fees for travel and

time spent at the separate expense to the dealership.

All time fences are referenced to contract execution date if not otherwise stated.

Cancellation Window #1

All requests for cancellation from order entry until the preconstruction meeting is held will incur a $5,000 cancellation fee.

Cancellation Window #2

All requests for cancellation after the pre construction until the specifications have been released to engineering will incur a $10,000 cancellation fee.
Cancellation Window #3

All requests for cancellation after the specifications have been released until the truck starts in production will incur a $15,000 cancellation fee in addition to
evaluation of materials that have been ordered

Cancellation Window #4

All requests for cancellation while the truck is in production will be subject to review and charged based material and production time.

BUYER INITIALS:

www.rosenbaueramerica.com info @ rosenbaueramerica.com
ROSENBAUER SOUTH DAKOTA, LLC.  ROSENBAUER MINNESOTA, LLC.  ROSENBAUER MOTORS, LLC.  ROSENBAUER AERIALS, LLC.
100 THIRD STREET 5181 260TH STREET 5190 260TH STREET 870 SOUTH BROAD STREET

P.0. BOX57 P.0. BOX 549 P.0. BOX 549 FREWIONT, NEBRASKA 88025

LYONS, SOUTH DAKOTA 57041 VWYOMING, MINNESOTA 55002 VIYOMING, MINNESOTA 55092 P 402 721.7622

P: 605.543.5581 P: 651.462 1000 P: 651.462.1000






