
Billing Transition from 
City of Stockton to Haulers

City Council Meeting
December 7, 2021
Agenda Item 15.2



Background

• Republic Services and Waste 
Management are the franchised 
haulers for the City of Stockton. 

• The franchise agreements were 
approved by Council on November 5, 
2019, with an effective date of 
January 1, 2020.

• The agreements authorized the waste 
service providers to begin billing for 
garbage and recycling services after 
January 1, 2021.



Conversion 
Timeline  

Phase 1 - January 1, 2022 
Approximately 28,000 
customers within the 
California Water Service Area

Phase 2 - July 1, 2022 
Approximately 45,000 
customers within the 
City of Stockton Service Area



Phase 1 
Area Map

Council Districts
District 1 – Sol Jobrack

District 2 – Daniel Wright

District 3 – Paul Canepa

District 4 – Susan Lenz

District 5 – Christina Fugazi

District 6 – Kimberly Warmsley

Garbage Service Boundary

California Water Service Boundary



Phase 2 
Area Map

Council Districts
District 1 – Sol Jobrack

District 2 – Daniel Wright

District 3 – Paul Canepa

District 4 – Susan Lenz

District 5 – Christina Fugazi

District 6 – Kimberly Warmsley

Garbage Service Boundary

Stockton Water Service Boundary



Benefits to 
Residents 

• Improved 
Responsiveness

• Convenient customer 
service - Phone, 
Chat, or Email

• More ways to pay



Benefits to 
Residents 

• 24/7 access – Customer can view their 
bills and payment history at their 
convenience

• Customer can still pay monthly



Outreach Plan
October 2021

• City letter to 
residents 

• Project 
website goes 
live

• City & Hauler 
websites 
updated

• Message on 
City October 
utility bill -
Phase 1 
customers

November 2021

• Hauler Tri-Fold 
Mailer 

• FAQs posted to 
websites 

• Quarter 4 
Newsletters

• Message on 
City November 
utility bill -
Phase 1 
customers

• City social 
media 
messaging

December 2021

• Hauler 
Postcard 
reminder

• Message on 
City December 
utility bill -
Phase 1 
customers

• City social 
media 
messaging

• Bill insert with 
hauler first 
invoice 

• Annual hauler 
sticker kit

January 2022

• Message on 
hauler January 
bill - Phase 1 
customers 

• City social 
media 
messaging

• Bill insert with 
hauler first 
invoice 

April 2022

• Phase 2 
outreach 
will begin 
April 2022 
and will 
duplicate 
Phase 1









Resources

Republic Services:
(209) 466-3604 
www.republicservices.com/municipality/Stockton-ca

Waste Management:
(209) 946-5711
www.wm/com/location/California/san-
joaquin/Stockton/index.jsp

City of Stockton:   
(209) 937-8831
www.stocktonca.gov/mygarbagebill

Ask Stockton: 
www.stocktonca.gov/askstockton 
Topic: My Garbage Bill

http://www.republicservices.com/municipality/Stockton-ca
http://www.wm/com/location/California/san-joaquin/Stockton/index.jsp
http://www.stocktonca.gov/mygarbagebill
http://www.stocktonca.gov/askstockton

