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Response Details Report Bid RFQ #PUARC-1200 - Microsoft Enterprise
License

Report Generated on : Oct 11, 2011 3:12:45 PM CDT

Bid: RFQ #PUARC-1200 - Microsoft
Enterprise License

Start Date Sep 20, 2011 3:47:46 PM CDT

End Date Oct 11, 2011 3:30:00 PM CDT

CompuCom Systems, Inc.
Terms and Conditions

  PUARC-1200 Product List.xls 

  PUARC-1200 Add#1.doc 

  RFQ PUARC-1200.pdf Exception: One exception requested: 1. Reference: County of Riverside, General
Conditions, page 2. Section 4.5 General Provisions All Lines, (c)(1) Response: CompuCom respectfully requests that
submission of the required Certificates of Insurance should suffice to satisfy the insurance requirements, CompuCom,
for confidentiality reasons, does not provide its insurance policies to any third parties. 

  PUARC-1200 Add#2.doc 

General Documents

RFQ PUARC-1200 CompuCom response.pdf

PUARC-1200 CompuCom Supplemental.pdf

General Notes

Please see notes section on each line; the online bid system will not accept a negative percentage in "unit price" field.
CompuCom bidding 1.5% or 0.5% "below cost" (LAR's cost determined as standard Microsoft Level-D, or as Riverside
County custom "Level-D minus 7.5%" if offered again to the County by Microsoft, as stated in this RFQ). (It is
anticipated that Microsoft will again offer the 7.5% discount to the County, in which case we pass that along to the
County, as well as our additional discounts we are offering in this response).

Two attachments also included: PUARC-1200 bid doc, primarily for the purpose of filling in blanks in Appendix A, also
including additional CompuCom-specific information in various sections.

Supplemental CompuCom information document, outlining additional services, example marketing materials, etc.

Vendor Response

20811.0 - Applications (Added at Signing)
Product Pool:Applications (Added at Signing) FOR COMPLETE LIST OF PRDUCTS PLEASE REFER TO "PRODUCT
LIST". PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand
Added
at
Signing

 Reference #

Unit Price Qty. Total   
$-1.50 1 ($1.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 1.5% BELOW our
cost.

20811.0 - Applications (True-ups)
Product Pool:Applications (True-ups) FOR COMPLETE LIST OF PRDUCTS PLEASE REFER TO "PRODUCT LIST".
PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand True-
ups

 Reference #

Unit Price Qty. Total   
$-0.50 1 ($0.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 0.5% BELOW our
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REQUEST FOR QUOTE # PUARC-1200 
 

Microsoft Enterprise License 
 

 
 

 

 
 
 
 
 
 
By: 
Ines Mark 
Riverside County Purchasing & Fleet Services 
2980 Washington Street 
Riverside, CA  92504-4647 
Telephone: (951) 955-4937  
Email: imark@co.riverside.ca.us 
 
NIGP Code(s):20800, 20811 
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INSTRUCTIONS TO BIDDERS 

 
I. Vendor Registration – Unless stated elsewhere in this document, vendor must register online at www.Purchasing.co.riverside.ca.us and 

http://http://www.publicpurchase.com//with all current Vendor information, to be registered on the County’s database.  

II. For all RFQ’s Riverside County’s Purchasing website will post a letter of notification on its website, and will provide a direct link to PublicPurchase.com.  

III. Format - Use the electronic format provided by PublicPurchase.com. If submitting more than one bid, separate the bid documents. 

IV. Pricing/Delivery/Terms/Tax - All pricing shall be quoted F.O.B. destination, (e.g., cash terms less than 20 days should be considered net) excluding 
applicable tax, which is a separate line item. The County reserves the right to designate method of freight. The County pays California Sales Tax and is 
exempt from Federal excise tax. In the event of an extension error, the unit price shall prevail. 

V. Other Terms and Conditions - The terms and conditions as indicated in this document and/or attached are hereby included with full force and like effect as 
if set forth herein. Copies of the applicable Terms and Conditions may be obtained by contacting Riverside County Purchasing at the number shown above 
and requesting a copy be faxed or mailed to you.  

VI. Period of Firm Pricing - Unless stated otherwise elsewhere in this document, prices shall be firm for 90 days after the closing date, and prior to an award 
being made. 

VII. Specification/Changes - Wherever brand names are used, the words "or equal" shall be considered to appear and be a part of the specification. If you are 
quoting another make or model, cross out our nomenclature and insert yours. If no make or model is stipulated, insert yours. Attach applicable specifications 
and/or brochures. Variations in manufacturers, design, etc., may be acceptable, bidders are encouraged to offer them as alternatives; however, the County 
reserves the right to reject those alternatives as non-responsive. 

VIII. Recycled Material - Wherever possible, the County of Riverside is looking for items made from, or containing in part, recycled material. Bidders are 
encouraged to bid items containing recycled material as an alternative for the items specified; however, the County reserves the right to reject those 
alternatives as non-responsive. 

IX. Method of Award - The County reserves the right to reject any or all offers, to waive any discrepancy or technicality and to split or make the award in any 
manner determined by the County to be most advantageous to the County. The County recognizes that prices are only one of several criteria to be used in 
judging an offer and the County is not legally bound to accept the lowest offer. 

X. Return of Bid/Closing Date/Return to - The bid response shall be submitted electronically to PublicPurchase.com by 1:30 p.m. on the closing date listed 
above. Bid responses not received by County Purchasing by the closing date and time indicated above will not be accepted. The County will not be 
responsible for and will not except late bids due to slow internet connection, or incomplete transmissions. 

XI Local Preference - The County of Riverside has adopted a local preference program for those bidders located within the County of Riverside. A five percent 
(5%) price preference may be applied to the total bid price during evaluation of the bid responses. To qualify as a local business, the business must have 
fixed offices within the geographical boundaries of Riverside County and must credit all sales taxes paid resulting from this RFQ to that Riverside County 
location.      or 

XII. Disabled Veteran Business Enterprise Preference - The County of Riverside has implemented a Disabled Veteran Owned Business preference policy. A 
three percent (3%) preference shall be applied to the total bid price of all quotes/bids/proposals received by the County from certified disabled veterans 
owned businesses. If the bid is submitted by a non-Disabled Veteran owned business, but lists subcontractors that are identified and qualified as Disabled 
Owned Business, the total bid price will be adjusted by 3% of the value of that subcontractor’s portion of the bid 

___________________________________________________________________________________________________________ 

IF CHECKED, THE FOLLOWING DOCUMENTS HEREBY MADE PART OF THIS RFQ  
 
  X   APPENDIX "A”         PLANS/DRAWINGS       SAMPLES    X   EXHIBITS (A)   X_ ATTACHMENT (Product List) 
  
       #116-110 Special Conditions/Response             #116-130 Equipment Information Sheet 
_X  #116-260          Local Business Qualification Affidavit           #116-310 Boilerplate Contract 
 

 
IF CHECKED, THE FOLLOWING GENERAL CONDITIONS ARE INCLUDED WITH FULL FORCE  

AND LIKE EFFECT AS IF SET FORTH HEREIN 
  X   #116-200 General Conditions                                   X    #116-210            General Conditions Materials and/or Services 
  _   #116-230 General Conditions - Equipment                                     #116-220         General Conditions - Public Works 
        #116-240 General Conditions - Personal/Professional Service                                      
 
 
To access any of these General Conditions go to www.purchasing.co.riverside.ca.us, located in Vendor Registration/Bidding Opportunities.  

 
If an addendum is issued for this procurement, it will be the vendor’s responsibility to retrieve all 

applicable addendum(s) from the Public Purchase website. 
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APPENDIX A 
 
1.0 INFORMATION 
 
1.1 LIQUIDATED DAMAGES - It is agreed by the parties  that time is of the essence, and in the event 

complete delivery is not made within the  schedule  set by the County, and  pursuant to the bid 
specifications, damage will be sustained by the County,  it will be impractical, and extremely difficult to 
ascertain, and determine the actual damage sustained. Therefore, it is agreed that the successful bidder 
shall pay to the County of Riverside, as fixed and liquidated damages, and not as penalty, a dollar sum in 
the amount of $__0.00_____ per calendar day for each and every calendar day that a delay in making 
delivery in excess of the time or times specified. It is further agreed that in the event such damages are 
sustained by the County, the County shall deduct the amount from any payment due or that may become 
due to the vendor under the contract.  

 
1.2 "Electronic submission hereof is certification that the Bidder has read and understands the terms and 

conditions hereof, and that the Bidder’s principal is fully bound and committed." All County terms and 
conditions are found at www.purchasing.co.riverside.ca.us. Bidders must acknowledge the applicable 
terms and conditions that are checked at the bottom of page 2 of this document. 

 
1.3 CASH DISCOUNT  N/A  % from receipt of good or invoice, whichever is later. (terms less than 20 

days will be considered net) Cash discount shall be applied to grand total. 
 
1.4 Delivery:   7   calendar days after receipt of order. 
 
1.5 Please Check:  ____Disabled Veteran ____ Local Business – if checked, the above signer certifies that 

the above business is located within the geographical boundaries of Riverside County and that all sales 
taxes generated based on this RFQ will be credited to that location in Riverside County. If claiming 
Local Preference please submit form 116-260. 

 
1.6 If Bidder experiences technical issue with the online bidding process, Bidder must contact the 

Procurement Contract Specialist (PCS) for further bid submission instructions. Bidder must contact the 
appropriate PCS a minimum of 1 hour prior to bid close time of 1:30 PM. 

 
2.0 DEFINITIONS 

A. Wherever these words occur in this RFQ, they shall have the following meaning: 
 

B. “RFQ” shall mean Request for Quote. 
 

C. “Addendum” shall mean an amendment or modification to the RFQ (Request for Quote). 
 

D. “Bid” shall mean the proposal submitted by a Bidder on the Bid Form consistent with the  Instructions to 
Bidders, to complete the Work for a specified sum of money and within a specified period of time. 

 
E. “Bidder” shall mean an individual, firm, partnership, or corporation that submits a qualified Bid for the 

Work, either directly or through a duly authorized representative. 
 

F. “Contractor” shall mean any employee, agent, or representative of the contract company used in 
conjunction with the performance of the contract. For the purposes of this RFQ, Contractor and Bidder 
are used interchangeably. 
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G. “COUNTY” shall mean the County of Riverside and its agencies.   

 
H. “CCISDA” shall mean the California County Information Services Directors Association 

 
I. “MISAC” shall mean the Municipal Information Systems Association 

 
J. “LAR” shall mean the Large Account Resellers 

 
K. “EA” shall mean Enterprise Agreement 

 
L. “Qualified Device” shall mean any personal desktop computer, portal computer, workstation, or similar 

device that is used by of for the benefit of Enrolled Affiliate’s Enterprise. It does not include: (1) any 
computer that is designated as a server and not used as a personal computer, (2) any Industry Device, (3) 
any device running an embedded operating system (e.g., Windows Phone 7) that does not access a 
virtual desktop infrastructure, or (4) any device that is not managed and/or controlled either directly or 
indirectly by Enrolled Affiliate’s Enterprise. Enrolled Affiliate may include as a Qualified Device any 
device which would be excluded above (e.g., Industry Device). 
 

M. “MDOP” shall mean Microsoft Desktop Optimization Platform 
 

N. “MSDN” shall mean  Microsoft Developer Network 
 

 
3.0 PURPOSE/BACKGROUND 
 
3.1 Purpose 

a) The County of Riverside is soliciting bids for a consortia approach to collectively enter into a Microsoft 
Enterprise Agreement and Select program in order to utilize the desktop volumes to achieve the best 
possible price as detailed in this RFQ. Microsoft has demonstrated flexibility in dealing with 
CCISDA\MISAC to accommodate government issues and concerns to offer a customized Enterprise 
Agreement that will work for all government agencies within the state of California. 

 
b) The purpose of this RFQ is to seek both renewal pricing for those under the current Microsoft 

Agreement from any authorized LAR within the State of California plus allow new enrollments to take 
place based on combined volumes of those staying with the old agreement, those renewing in this new 
contract, and those joining into the new contract for the first time. 

 
c) The intent of this RFQ is to award to no more than five (5) Microsoft authorized and responsible Large 

Account Resellers (LAR) in the State of California that meets the terms and conditions of this RFQ. The 
LAR(s) will serve as the administrator of this agreement and will collect all dollars directly from those 
jurisdictions enrolled under this awarded contract. 
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CompuCom appreciates the opportunity to continue providing our software licensing services under the Riverside 
contract.  We believe the level of service we have provided under the previous and existing contract, along with the 
competitive pricing we are providing for this contract, is a direct reflection of our commitment, understanding and 
desire to participate in this contract vehicle. Our clients:  

• Take comfort in knowing their licensing is reported correctly to Microsoft; CompuCom continues to receive 
the Microsoft Operational Excellence award year after year. 

• Have a positive Microsoft EA experience.  Our software specialists reduce confusion and administration 
from the program so that customers can focus on their business and have a truly positive Microsoft EA 
experience;  

• Are continuously educated on program offerings, valuable tips and a variety of ways to pay for the 
agreement. Whether that’s through a typical PO generation process, automatic invoicing or having flexibility 
in dealing with special order and reporting requirements. 
 

 
3.2 Background 

a) Since June 19, 2001, The California County Information Services Directors Association (CCISDA) 
and the Municipal Information Systems Association (MISAC) of California have been participating in 
a state-wide Microsoft Enterprise Agreement (EA) and Select program. The County of Riverside will 
continue to administer this award, to include participation from CCISDA and MISAC. 
 

CompuCom appreciates having been an awarded reseller of the current and previous CCISDA/MISAC EA’s 
(agreement numbers 01E62044 and 01E69633) as well as the current Select program. We look forward to the 
opportunity to service the upcoming Microsoft agreements. 

 
b) The California County Information Services Directors Association (CCISDA) is the official 

organization of the county information technology directors in the state of California. They represent the 
58 California counties in the area of information technology and county government. 

 
c) The Municipal Information Systems Association (MISAC) of California is a statewide organization of 

approximately 150 member agencies. They represent the 475 Cities and Special Districts in the state of 
California in the area of information technology and county government.  

 
d) Current participation in this successful contract has surpassed 488,000 desktops and over 460 separate 

enrollments to this Microsoft Enterprise Agreement. The current Large Account Resellers (LAR) have 
worked with each of these entities to explain the Microsoft Enterprise Agreement, helped them make 
decisions about their licensing needs, provided enrollment assistance, and coached them during annual 
EA requirements including true-ups and annual payments. The awarded LAR(s) will be required to 
deliver this same level of service, as well as provide continuing education to enrollees on other services 
and benefits provided to participants in the EA. 

 

As a reseller under the current contract, CompuCom takes pride in having assisted many of the existing participants with 
the pre-sales and education of their Enterprise Agreements.  We hold webcasts, one-to-many seminars, send out email 
blasts, conduct face-to-face meetings and more to educate these customers and to help them make the best decision for 
their environment.  We currently hold roughly 65% of the existing EA contracts under the Agreement and we work 
closely with Microsoft to continuously provide value around this important contract vehicle. Our field consultants are both 
Microsoft Certified Professional (MCP)s and Certified Software Managers (CSM).  For CompuCom EA clients under this 
contract, we provide continued post-sales licensing advice and assistance including, but not limited to: assisting in the 
enrollment process by completing all required Microsoft paperwork for the enrolling entity, making the true-up and annual 
payment processes easy to understand; assisting with VLSC website set-up and on-going management; and continued 
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analysis of add-on products and renewals for the EA.  CompuCom is committed to providing excellent services around 
this agreement and we would be happy to provide references of current clients under this agreement.    

 
 

e) The LAR(s) must allow CCISDA/MISAC members with the opportunity to continue to enroll in the 
Enterprise Agreement after the open enroll period at a highly discounted price based on cumulative 
volumes of desktops enrolled under the new and existing contracts.  

CompuCom looks forward to assisting current CCISDA/MISAC EA clients with renewing their existing enrollments as 
well as helping new clients enroll in new EA’s of their own. Microsoft’s aggressive pricing for this special EA makes an 
attractive case for clients looking for an easier and more cost-effective way to manage their Microsoft licensing needs. 

 
 

f) In addition, many government entities could not purchase from a sole LAR due to local preference 
purchasing requirements. The intent of this RFQ is to award to multiple Large Account Resellers 
(LARs) under a single agreement and to get credit for volumes under the existing contract and for those 
that want to change to the renewal contract or for those governments enrolling for the first time.   

 
g) Many counties do not upgrade their software on their desktops on an annual basis and most do so every 

two to three years. As a result, most may not benefit from Software Assurance under the Select Program 
nor can justify an Enterprise Agreement. Therefore, to make an Enterprise Agreement a tool for 
government, it must be cost effective, ease licensing management, and encourage government to stay 
current with new software versions to take advantage of the latest technological improvements that 
could benefit employee productivity. An additional benefit can be realized through other offerings made 
available to EA participants. When such offerings are introduced, it is imperative that the LAR make the 
offering known to the agency in order for them to obtain the most out of their EA investment. 

 

CompuCom has proactively marketed the current EA agreement to State of California public sector clients via the use of 
webcasts, email blasts, printed materials, face-to-face meetings with clients, and large presentations to various counties, 
CCISDA and MISAC events, and to State Agencies. We have also participated in almost all of the CCISDA and MISAC 
annual conferences since the inception of our participation in this contract vehicle.  

Our dedicated State of California team works hard to make sure our clients are educated on all of the opportunities and 
offerings available through the EA program.  Samples of some of our marketing efforts are included at the end of this bid 
package. In addition, CompuCom has an in-house professional services organization to assist clients in getting the most 
value from their new agreement. This enables participating entities to redeem Packaged Services SA Benefits (Desktop 
Deployment Planning days, etc.), and in some cases working with Microsoft to obtain special funding for services 
engagements, or by customer-financed installation and consulting services. 

 
 
 
4.0 PRODUCT LINE 
   
4.1 Enterprise Agreement Program Products 
 
The products offered under the Enterprise Agreement (EA) may be purchased individually or in total as follows: 
 
4.2 Enterprise Products 

a) The Enterprise Agreement offers California County Governments access to the most recent releases of 
the Desktop Professional Platform products. The Enterprise Agreement Desktop Platform products are: 
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i. Microsoft Windows 7 Enterprise Edition with MDOP 
ii. Microsoft Office Professional Plus 2010  

iii. Microsoft Core Client Access License Suite or Enterprise Client Access License Suite 
 
b) Government entities who enroll in the Professional or Enterprise Platform (the Windows 7 Enterprise 

Edition operating system upgrade, Office Professional Plus 2010, and Core CAL Suite or Enterprise 
CAL Suite) receive a platform discount on top of their already discounted enterprise software product. 
 

c) Government entities not adding products at signing may still add additional products to their enrollment 
at any time with License & Software Assurance (pro-rated annually for the remaining term of their 
enrollment). 

 
d) For full product listing see excel attachment “PUARC-1200 Product listing.” 

 
4.3  Additional Products and Services 

a) Nearly all other available Microsoft software titles are obtainable as additional products. They provide 
the same License & Software Assurance coverage as enterprise products, but do not require an 
enterprise-wide commitment. For products licensed at signing, payments can be spread throughout 
enrollment years in the same way that enterprise product payments are annualized. Also, additional 
products at signing will have corresponding pricing for the use of the True Up ordering process, 
enabling an annual consolidation of ordering. Government entities not adding products at signing may 
still add additional products to their enrollment at any time with License & Software Assurance (pro-
rated for the remaining term of their enrollment). 
 

b) Premier Services are available through the Riverside Master Agreement for as long as it is offered as 
products under the Microsoft Enterprise Agreement. 

 
c) Examples of software products available as additional products include Office Visio, Microsoft Project, 

Windows servers, Exchange servers, Microsoft Office SharePoint Servers, SQL Servers, Visual Studio 
Team Edition (w/ MSDN), MapPoint Web Service, and many others. 

 
d) A complete list of additional products is available on the Microsoft Product List at: 

http://www.microsoftvolumelicensing.com/userights/PL.aspx 
 

e) To learn more about Product Use Rights, visit: 
http://www.microsoftvolumelicensing.com/userights/PUR.aspx 

 
4.5  Customized Components:   

a) The awarded Large Account Reseller(s) as part of the contract must be willing to accept the 
administration of the contract. California government entities will enroll by Agency (understanding that 
all desktops in a department must be committed unless the desktop has an asset tag where it has been 
paid and owned by another government jurisdiction).   
 

CompuCom agrees and will comply.  California government entities can enroll by business unit, which includes but is 
not limited to:  Agencies, Boards, Commissions, Departments, Cities, Counties, Special Districts etc.   
 
If a “qualified desktop” is owned by, and thus has an asset tag from another government agency, that other agency is 
typically responsible for the software assets on the hardware, therefore that specific machine will not be included in 
the enrolling business units “qualified desktop” count. 
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CompuCom accepts full responsibility of the administration of the contract for enrollments signed through 
CompuCom.  
 
CompuCom’s administration of each enrollment encapsulates a plethora of no-charge additional services to help the 
government entity get the very most from their investment in the Microsoft Enterprise Agreement.  These no-charge 
services include but are not limited to: 
 

• Managing Software Assurance Benefits 
• Assisting with the VLSC website 
• Providing Desktop Deployment Planning Solution Consultants 
• Annual Payment Notification and Reporting 
• Annual True-Up Support 
• Additional product analysis 
• Enrollment paperwork assistance 
• EA Renewal analysis and guidance 
• Detailed Reports and Periodic Account Reviews 
• Ongoing education, webinars, promotional offers, product use rights news and more 

 
Managing Software Assurance benefits & Assisting with the VLSC website 
 
Enterprise Agreement enrollments are provided with various Software Assurance Benefits, ranging from Desktop 
Packaged services to eLearning; all of which need activation and management assistance if they are to be used 
effectively. 
 
At CompuCom we strongly believe that the experience our customers have with their Software Assurance benefits are 
an integral part of the decision regarding whether or not to renew an Enterprise Agreement in the future.  If our 
customers are making the most of these benefits (utilizing the training, taking advantage of the technical support, 
deploying the additional features found in Windows 7 Enterprise, etc) then they very quickly see the value of the 
Enterprise Agreement and its inherent Software Assurance, leading to satisfaction and easier justification for renewal 
in the future.  Our goal at CompuCom is to make the Software Assurance experience easy and fulfilling. 
 
CompuCom has trained and experienced resources both local and based in our corporate office, to assist County of 
Riverside Enterprise Agreement enrollees across the State with their Software Assurance and VLSC experience. 
Available on 800-400-9852 x 2 or by email at msgov@compucom.com, our team provides on-time assistance, 
training, along with ongoing support of the VLSC website (Microsoft Volume Licensing Site) and Software Assurance 
Benefits.  This includes but is not limited to: 
 
Navigating the site, including:  

• Adding new users and assigning roles (e.g. User, User & VLK, Admin, Benefits & Online Services Admin)  
• Learning how to download media 
• Learning where to retrieve Volume License Keys 
• Learning how to receive a summary of all licenses owned 

 
Managing the MSDN website, including: 

• Adding users 
• Assigning media, download rights to personnel with the MSDN portal 
• Assigning developer licenses to specific individuals 
• Granting Online concierge chat, and managed newsgroup access 

 
Managing Software Assurance Benefits, including: 

• Transferring Training vouchers to the Desktop Packaged Services benefit if required 
• Activating and assigning personnel to the TechNet SA Subscription Services 
• Activating the Windows Fundamentals for PCs kit 
• Activating the Windows 7 Enterprise kit 
• Explaining and providing on-time issuance of Training Vouchers.   
• Activate and explain the Home Use Program   
• Activating TechNet Plus Direct 
• Activate and explain eLearning 
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Additional Software Assurance Benefit services include: 

• Running reports of Home Use Program usage.  Easily see who is buying via HUP. 
• Requesting change of SA benefits numbers (e.g. HUP, or eLearning) in the event that the benefit is misused 

and the agency needs to start the process of communicating the benefit fresh, and eliminate users with the 
old code from accessing the benefit. 

 
We take this process very seriously.  It’s a valuable part of the contract and requires dedicated support to effectively 
manage it.  We have been told that for accounts where the reseller does not take control and assist the customer with 
the activation, shipment and assignment of these Software Assurance Benefits, many enrollees forget about them 
and thus lose out on a very valuable part of their agreement.  We are committed to not allowing this to happen with 
our clients. 

 
 

Providing Desktop Deployment Planning Solution Consultants 
 
Both Microsoft and CompuCom want to make sure that the deployment, migration and maintenance of your software,  

is successful and seamless. Therefore Microsoft has included Packaged Services days as one of the Software 
Assurance Benefits available to most Enterprise Agreement enrollees.  Packaged Services workshops can help 
you lower the cost and complexity of deploying new software and can help you achieve the most cost-effective 
desktop environment. 

 
CompuCom is a provider of many Microsoft-related professional services.  Although you have the option to use this 

Software Assurance benefit with another qualifying company, we want you to know that our consulting skill set 
allows us to easily provide the technical expertise you’ll need to make your experience successful.  Not many 
“software only resellers” can say that, but because CompuCom is a full-service, international provider of Software, 
Hardware and Professional services we have the capabilities that allow us to support your services needs. 

 
The services, provided by CompuCom, will introduce you to advanced techniques, processes, and tools. Your 

consultant will work with you to identify your unique business needs and will help you create a comprehensive 
deployment plan. This plan, designed to provide a secure and well-managed desktop environment, will help you 
extend the business value of your Microsoft Office or Windows software upgrade. 

 
The Microsoft Packaged Services SA benefit offers 1 to 15 days of deployment planning services, depending on the 

amount of Microsoft Software Assurance that you purchase for Microsoft Office software. 
 
 
Annual Payment Notification and Reporting 
 
The Microsoft Enterprise Agreement enrollment is split into 3 annual payments.  On each anniversary date the 
enrollee is required to make an annual payment (unless they opted to pay the entire 3 year enrollment in advance).  
Although CompuCom always provides our customers with a payment schedule (during the proposal phase) we also 
make sure that we remind the agency at least 2 months in advance of upcoming payments.  This procedure is critical, 
due to turn-over at the agency, original proposals getting lost, and simply the need for a friendly reminder. 
 
It is at this time that we also inform the customer of their existing licenses.  This includes not only licenses what were 
added ‘at signing” but also licenses that have been acquired over the period of the agreement, either by adding “new” 
products or performing a “True-Up” at the anniversary date. 
 
CompuCom then follows up on a regular basis, after notification, making sure that the customer has everything they 
need in order to issue a Purchase Order by the anniversary date.  These additional reminders are typically welcomed 
by customers as they remind them of the task at hand, and help the customer prevent the possibility of non-payment 
and the risk of non-compliancy. 
 
Annual True-Up Support 
 
In addition to making an annual payment, each year the enrollee must True-Up any NET new desktops or licenses 
that have been added to the “enterprise” over the last year; or sign a document that declares there were no True-Ups. 
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CompuCom first reminds the enrollee that a True-Up is due; then coaches the enrollee on the True-Up procedure:  
counting increases, documenting them, requesting a quote for True-Ups (CompuCom also supplies the customer with 
all true-Up prices during the proposal stage).  We also assist those customers who have zero True-Up and need to 
complete and submit the Universal Update Statement.  Without this additional assistance, customers could fall behind 
in their True-Up procedure and be subjected to firm reminder notifications from Microsoft. 
 
 
Enrollment paperwork assistance 
 
After the proposal phase, and prior to signing, CompuCom assists our customers by completing the enrollment 
paperwork, sending it to the customer with instructions and providing a Federal Express number so that the signed 
documents can be returned in a timely fashion; alternately, if wet originals are not required by the customer, Microsoft 
now accepts clean scans via e-mail of the enrollment documents (returned to your CompuCom software 
representative). 
 
This assistance with the enrollment work helps reduce the customer’s workload, allowing for them to quickly review 
the documents (or run them past their legal group) and then simply sign.  A delay in signed enrollment paperwork can 
result in the price of “customized or pro-rated enrollments” increasing, which is detrimental to the customer, 
CompuCom and their relationship.  We proactively prevent this from happening by managing/easing the enrollment-
signature process. 
 
Detailed Reports and Periodic Account Reviews 
 
CompuCom provides detailed annual reports of licenses purchased.  Detailed quarterly reports are also available on 
the web via the VLSC website.  CompuCom’s VLSC web-site specialist can easily guide customers to this area, or 
CompuCom can email reports out on a quarterly basis if preferred. These reports identify those items that were 
initially on the enrollment “at signing”, those that were “Trued-Up” on an anniversary date, and those new products 
that were added “on the fly” during the term of the agreement.  Accurate reports assist our customers with inventory 
comparisons, enabling customers to make informed decisions about how many licenses to True-Up, if required. 
 
On the fly reports can be generated within 4 hours of a request if needed.  CompuCom is happy to provide this type of 
information. 
 
Ongoing education, webinars, promotional offers, product use rights news 
 
During the period of a customer’s Enterprise Agreement enrollment, Microsoft releases promotions, changes Product 
Use Rights etc. 
 
Promotions may not only relate to products available at a reduced price, but for example, could include the granting of 
free licenses etc.  CompuCom feels it is very important that we get this information out to our customer in a timely 
manner.  This type of information is made available through ongoing education, in the form of: 

• Phone calls 
• Webinars 
• Email Notifications 

 
 
At CompuCom we believe the more knowledge our customers have, the better informed they are to make the 
challenging decisions about licensing and technology at today’s fast moving pace. 

 
 

b) Commitment for each government entity is at least 25 desktops in the entire organization. Organizations 
under 25 qualified workstations are required to combine enrollments with other local government 
entities for a total of at least 25 qualified workstations s to qualify. The government entity who handles 
the enrollment for multiple jurisdictions will also be responsible for distributing license confirmations.   
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The business unit/government entity, that signs their own enrollment, must count all “qualified desktops” within that 
entity (all desktops and laptops); this is the number of seats for the Enterprise Agreement enrollment; it must equal 
or exceed 25. 

Entities with less than 25 “qualified desktops” may group together to form an enrollment that exceeds 25 seats (still 
considering all of their “qualified desktops”).  The enrolling entity takes full responsibility for payment and reporting 
under this agreement.  Typically the “lead” agency would receive funds from the other agencies on the enrollment. 
However, CompuCom does work with a number of clients of this nature, so we also include the added benefit of 
allowing those smaller entities to submit their Purchase Orders directly to CompuCom where we will compile them 
and then make the payment to Microsoft. CompuCom can also invoice the smaller entities separately, thus 
generating “License Order confirmations” that reflect the actual quantity of licenses held by/paid for by each smaller 
entity. 

 
 

c) The LAR’s are required to provide annual reports of qualified workstation counts by enrollment and ask 
for desktop true-ups for net additional desktops added during each contract year. The customer is 
expected to true up additional products added to during past year. Quarterly reports of licenses 
purchased under the Select agreement (provided by this contract) must also be provided including 
product and version number. It is preferred that this capability be provided though the Internet. 
 

Compucom agrees and will comply.  Detailed quarterly reports are also available on the web via the VLSC website.  
CompuCom’s VLSC web-site specialist can easily guide customers to this area, or CompuCom can email reports out 
on a quarterly basis if preferred. These reports identify those items that were initially on the enrollment “at signing”, 
those that were “Trued-Up” on an anniversary date, and those new products that were added “on the fly” during the 
term of the agreement.  Accurate reports assist the customer with inventory comparisons, and enable customers to 
make informed decisions about how many licenses to True-Up, if required. 
 
On the fly reports can be generated within 4 hours of a request if needed.  CompuCom is happy to provide this 
additional information. 

 
 

d) All products covered under the EA automatically include Software Assurance for either the full thirty-
six (36) or sixty (60) month contract period options. During the contract period, participating 
government entities will be entitled to all version upgrades at no additional charge. And on termination 
of the contract, participating organizations will own the most current version of covered products as of 
the contract termination date, whether the version is installed or not. 
CompuCom will assist organizations on determining which versions of each title they are entitled to at expiration 
of their enrollment.   

 
e) During the EA each participant will be required (but not limited) to count total qualified workstations in 

their organization which will be reported to the LAR. Other counts such as True-Up of additional 
products and additional of 'not-at-signing' products may be required.   

 
f) The Enterprise Agreement term is sixty (60) calendar months from the date of acceptance, or an optional 

thirty-six (36) months if requested. Enrollment for this program will be open until the expiration of the 
Master Agreement. While the number of net desktops in each organization may increase annually, there 
could be certain economic issues (such as discontinuing a government service due to funding) or 
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political shifts (such as County Courts becoming a State Agency or a government entity filing for 
bankruptcy) that could impact desktop counts. Microsoft will deal with decreases in qualified 
workstation counts on an individual basis without penalty to other enrollments. EA participants that 
terminate for cause, will own licenses equal to the portion of the total contract period for which they 
participated. Participants terminating prior to year 2 shall own licenses for 1/3 of the total desktops 
enrolled. Participants terminating prior to year 3 shall own licenses for 2/3 of the total desktops enrolled. 
The licenses shall be for the current version of the products at the time of termination. If any one 
County/Department terminates the enterprise agreement, it shall have no bearing or impact on the others 
enrolled. 

 
g) EA enrollees receive perpetual license to the most current version of the software covered under this 

agreement upon initial payment. By participating under the EA, enrollees immediately become current 
and stay current. Net new desktops added during the contract period immediately have the right to install 
the most current versions of the products covered under the EA and the “true-up” payment must be 
made at the beginning of the next contract year.  
 

h) All new software covered and purchased under the EA is to be delivered to the COUNTY electronically, 
unless explicit instructions are communicated that delivery method would be otherwise. 
Currently in the State of California if no physical media is selected or ordered during the 36 month or 60 month 
term, the licenses under that agreement may be purchased without applying sales tax, saving the enrolling 
agency money.  

 
 
5.0 TIMELINE        DATES: 

1.  RELEASE OF REQUEST FOR QUOTATION September 20, 2011 
2. DEADLINE FOR SUBMISSION OF QUESTIONS 

Bidders must submit their questions online at 
PublicPurchase.com. All questions submitted are within the 

correct RFQ located on PublicPurchase.com.  

Must be submitted by: 
Date: October 3, 2011 
Time: 1:30 PM 
 

 
3. DEADLINE FOR QUOTATION SUBMITTAL 

Bid results are posted on PublicPurchase.com 

 
October 11, 2011 at 1:30 PM 

4. TENTATIVE DATE FOR AWARDING CONTRACT 5-90 days, contingent upon 
lowest bidder meeting all of the 

bid specifications. 
 
 
 
 
6.0   PERIOD OF PERFORMANCE 
The period of performance shall be for 5 year(s), with each year renewable in one-year increments, with the 
completion date of 12/31/17, with no obligation by the County of Riverside to purchase any specified amount of 
services.   
 
 
7.0 GENERAL REQUIREMENTS 

Procedures for Submitting Quotations 
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All quotations must be submitted in accordance with the standards and specifications contained within this 
Request for Quote (RFQ).  
 
The County reserves the right to waive, at its discretion, any irregularity, which the County deems reasonably 
correctable or otherwise not warranting rejection of the quotation.  
 
The County shall not pay any costs incurred or associated in the preparation of this or any quotation or for 
participation in the procurement process.  
 
Quotes must be specific unto themselves. For example, “See Enclosed Manual” will not be considered an 
acceptable quotation. Receipt of all addenda, if any, must be acknowledged in the quotation. 

 
Late quotations will not be accepted. Postmarks will not be accepted in lieu of this requirement. Quotations 
submitted to any other County office will be rejected.   
 
 
8.0 METHOD OF AWARD (Specifications) 
Quotations will be evaluated based on relevant factors, including but not limited to the following: 
 

a. Lowest overall purchase price 
b. Adherence to specifications as detailed in this RFQ (PUARC-1200) 
c. Prompt payment discounts on 30 days or less 
d. Warranties 
e. All associated delivery costs 
f. Delivery date 
g. Product acceptability 
h. Service/Customer Support  

 
 
 
9.0 EVALUATION PROCESS 
All quotations will be given thorough review. All contacts during the review selection phase will be only 
through the Purchasing Department. Attempts by the Bidder to contact any other County representative may 
result in disqualification of the Bidder. The County recognizes that prices are only one of several criteria to be 
used in judging an offer, and the County is not legally bound to accept the lowest offer. 
 
 
 
 
10.0 INTERPRETATION OF RFQ 
The Contractor must make careful examination and understand all of the requirements, specifications, and 
conditions stated in the RFQ. If any Contractor planning to submit a quote finds discrepancies in or omissions 
from the RFQ, or is in doubt as to the meaning, a written request for interpretation or correction must be given 
to the County. Any changes to the RFQ will be made only by written addendum and may be posted on the 
Purchasing website at www.purchasing.co.riverside.ca.us and PublicPurchase.com. The County is not 
responsible for any other explanations or interpretations. If any provision in this agreement is held by a court of 
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless continue 
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in full force without being impaired or invalidated in any way. All notices regarding this procurement may be 
posted on the County’s purchasing website at www.purchasing.co.riverside.ca.us and PublicPurchase.com.   
 
 
11.0 CANCELLATION OF PROCUREMENT PROCESS 
The County may cancel the procurement process at any time. All quotations become the property of the County. 
All information submitted in the quotation becomes “public record” as defined by the State of California upon 
completion of the procurement process. If any proprietary information is contained in or attached to the quote, it 
must be clearly identified by the Bidder; otherwise, the Bidder agrees that all documents provided may be 
released to the public after bid award. 
 
The County reserves the right to withdraw the Request for Quote (RFQ), to reject a specific quote for 
noncompliance within the RFQ provisions, or not award a bid at any time because of unforeseen circumstances 
or if it is determined to be in the best interest of the County.  
 
 
12.0 COMPENSATION 
12.1 The County shall pay the awarded bidder for equipment and services performed, after the equipment are 
installed and tested to the satisfaction of the County. Expenses incurred and compensation shall be paid in 
accordance with an invoice submitted to County by awarded bidder. The County shall pay the acceptable 
invoice within thirty-(30) working days from the date of receipt of the invoice, or the goods/services are 
received, whichever is later.  
 
12.2 No price increases will be permitted during the first year of the award. All price decreases (for example, 
if CONTRACTOR offers lower prices to another governmental entity) will automatically be extended to the 
County. The County requires written proof of cost increases prior to any approved price adjustment. After the 
first year of the award, a minimum of 30-days advance written notice is required for consideration and approval 
by County. No retroactive price adjustments will be considered. The net dollar amount of profit will remain 
firm during the period of the Agreement. Annual increases shall not exceed the Consumer Price Index- All 
Consumers, All Items - Greater Los Angeles, Riverside, and Orange County areas (Microsoft Enterprise 
License Agreement) and be subject to satisfactory performance review by the County and approved (if needed) 
for budget funding by the Board of Supervisors. 

 
13.0  USE BY OTHER POLITICAL ENTITIES 
The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this Agreement to 
every political entity, special district, and related non-profit entity in Riverside County. It is understood that 
other entities shall make purchases in their own name, make direct payment, and be liable directly to the 
CONTRACTOR; and County shall in no way be responsible to CONTRACTOR for other entities’ purchases.     
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Exhibit A 

Software Assurance Benefits: 
 

The Enterprise Agreement includes Software Assurance, Microsoft’s enhanced maintenance program that helps 
customers get the most out of their software investments. Access to valuable benefits such as training, 
deployment planning, software upgrades, and product support can help increase the productivity of the entire 
organization. Awarded LAR(s) will continue to educate and assist participants on what these benefits are and 
how participants can take full advantage of them. 
 
Here are details on Software Assurance benefits throughout each phase of software management. 
 

Stage Benefit Description 

Planning 
Stage 

New Version 
Rights 

With Software Assurance, you receive new versions 
of licensed software released during the term of your 
agreement to deploy at your own pace as they 
become available. You can reduce the costs 
associated with acquiring new version releases and 
immediately take advantage of the latest technology. 

Spread 
Payments 

You can make payments annually, instead of making 
one up-front payment. This helps you to reduce initial 
costs and forecast annual software budget 
requirements up to three years in advance. 

Deployment 
Stage 

Packaged 
Services: 
Information 
Work Solution 
Services 

These one- to three-day partner-managed workshops 
help IT teams learn how desktop applications assist 
support deployment, security, and infrastructure 
business goals like project prioritization. You also 
learn how to implement high-value projects in the IT 
environment to maintain or accelerate productivity. 
Workshops include Information Work Business Value 
Discovery and Information Work Architectural Design 
Session. 

Microsoft 
Windows Pre-
installation 
Environment 
(WinPE) 

This is a tool based on the Windows Server® 2003 
operating system and the Windows XP Professional 
operating system that allows IT staff to build custom 
solutions that speed up deployment through 
automation, so they spend less time and effort 
keeping desktops updated. WinPE can run Windows 
setup, scripts, and imaging applications. 

Using Stage Training 
Vouchers 

You will receive training vouchers for training on 
select courses from Microsoft Certified Partners for 
Learning Solutions (CPLS), the premier authorized 
training channel for delivering learning products and 
services on Microsoft technology. Taking training 
from Microsoft CPLSs helps you prepare for 
deployment, enable smoother migration, and stay up-
to-date with the latest Microsoft technologies, giving 
you the competitive advantage you need. 
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Exhibit A Cont’ 
Software Assurance Benefits: 

 

 

eLearning 
Courses 

Microsoft’s eLearning provides your employees 
access to individual, on-demand Microsoft software 
courses. eLearning can be delivered online or offline 
and includes simulations, hands-on exercises, and 
learning assessments. 

Home Use 
Program 

The Home Use Program increases employee 
productivity and maximizes the value of your 
Microsoft Office investment because with it, your 
employees can use Office desktop programs for work 
or personal needs. 

Microsoft 
Windows 7 
Enterprise 
Edition  

The Windows 7 Enterprise Edition is optimized for 
large organizations and includes features such as 
data protection that safeguard lost or stolen PCs, 
application compatibility, and the ability to deploy a 
single image in multiple locations around the world 
(per availability of Windows Vista), helping you to 
lower your deployment and management costs. 

Microsoft 
Virtual PC 
Express  

Migrate legacy applications during an operating 
system upgrade in a safe, protected way. Microsoft 
Virtual PC Express supports a single instance of a 
virtual operating system (in comparison, Virtual PC 
2004 supports multiple instances). Virtual PC 
Express will be made available to our Software 
Assurance customers in early 2006, ahead of the 
Windows Vista Enterprise Edition. 

Maintenance 
Stage 

24 X 7 
Problem 
Resolution 
Support  

With Software Assurance, you can be continuously 
connected with Microsoft for your support needs. You 
can select the right level of help when you need it 
with business-critical 24 hours a day, 7 days a week 
phone support for all Microsoft server products, 
Windows, and the 2007 Microsoft Office system, in 
addition to unlimited Web support. 
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Exhibit A Cont’ 
Software Assurance Benefits: 

 
 

 

Unlimited Web 
Support 

Complement your business-critical 24 hours a day, 7 
days a week phone support with unlimited Web 
support during business hours, and decide which 
level of support is best for the issue. This helps you 
lower your total cost of support and ownership 
through time and gives you a choice for how to use 
your direct connection to Microsoft. 

TechNet Plus 
Subscription 
with Two 
Support 
Calls/Year  

IT professionals have access to TechNet Plus 
subscription media, featuring resources such as the 
Microsoft Knowledge Base, software updates, 
utilities, technical training, and how-to articles to help 
them succeed. They also have access to additional 
premium TechNet Plus benefits, including evaluation 
software without time limits, pre-release versions of 
Microsoft products, two technical support incidents 
per year, and TechNet Plus Subscriber Online 
Services. IT professionals can also access TechNet 
Managed Newsgroups with more than 100 IT-related 
newsgroups, where they can post technical questions 
and are guaranteed responses by the next business 
day. 

“Cold” 
Backups for 
Disaster 
Recovery 

Customers with Software Assurance for Microsoft 
server software, as well as related Client Access 
Licenses, are eligible for complimentary "cold 
backup" server licenses for disaster recovery.  

Corporate 
Error 
Reporting 

Corporate Error Reporting (CER) gives you a clear 
and easy way to monitor and review error information 
so you can control deployment of fixes and 
resolutions. It provides the ability for applications and 
the operating system to collect and report on crashes 
in the system.  

Transition 
Extended Life-
cycle Hotfix 
Support  

Enter into Extended Hotfix Support Account (EHSA) 
as hotfix issues arise. Annual fees and required sign-
up periods associated with EHSA are waived for 
Software Assurance customers, increasing peace of 
mind and reducing support costs. A Premier or 
Essential Support agreement is a pre-requisite for 
eligibility. 

 
For more information about Software Assurance benefits, please visit: 
http://www.microsoft.com/licensing/programs/sa   

Attachment A



County of Riverside                                                                                                                         Request for Quote # PUARC-1200 
Purchasing & Fleet Services                                                                                                            Closing Date: 10/11/2011@1:30 P.M. 

Form # 116-101 RFQ  Public Purchase Revision 04/12/11 
 18 

Local Business Qualification Affidavit 
 
The County of Riverside Local Business Preference may be applied to this Request for Proposal/Quotation. If you qualify 
for this preference, please submit this form along with your response to this RFP/Q. 
 

Definition of Local Business 

 
A local business shall mean a business or firm with fixed offices located within the geographical boundaries of Riverside 
County, and authorized to perform business within the County. In doing so, credit all sales tax from sales generated within 
Riverside County to the County, and who provide product or perform contracted work using employees, of whom the 
majority are physically located in said local offices. 
 
Local businesses” shall have a Riverside County business street address. Post office box numbers, residential addresses, 
or un-staffed sales offices shall not suffice to establish status as a “local business.” To qualify as a “local business” the 
location must be open and staffed during normal business hours and the business must establish proof that it has been 
located and doing business in Riverside County for at least (6) six months preceding its certification to the County as a 
local business.   
 
Additional supporting documentation that may be requested by the County to verify qualification includes: 
 

1. A copy of their current BOE 531-A and/or BOE 530-C form (State, Local & District Sales, and Use Tax Return 
Form). This is what businesses submit to the State Board of Equalization when paying the sales tax to the State 
of California indicating the amount of the payment to be credited to each jurisdiction (i.e. Counties, Cities). 

2. A current business license if required for the political jurisdiction the business is located. 
3. Proof of the current business address. The local business needs to be operating from a functional office that is 

staffed with the company’s employees, during normal business hours. 
 
Business Name: _____________________________________________________________________________________________ 

Physical Address: _____________________________________________________________________________________________ 

Phone:  ____________________   FAX:  _________________ E-Mail:  ___________________________________ 

Length of time at this location: ______________        Number of Company Employees at this address:   ________ 
If less than 6 month, list previous  
Riverside County location:  _____________________________________________________________________________________ 
 
Business License # (where applicable):  __________________  Jurisdiction_________________________________________ 

Hours of Operation:  __________________________________________________________________________________________ 

Primary function of this location (i.e., sales, distribution, production, corporate, etc):  

__________________________________________________________________________________________

__________________________________________________________________________________________ 

_________________________________________  ________________ 
Signature of Company Official     Date 
 
_________________________________________________________________ 
Print Name, Title 
 

Submittal of false data will result in disqualification of local preference and/or doing business with the 
Riverside County. 

Form # 116-260   Rev 8/04 
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COUNTY OF RIVERSIDE 
Microsoft Enterprise License 

RFQ #PUARC-1200 
 

 
 

ADDENDUM NO. 1 
 October 4, 2011 

 
 
 
 
 

 
By: 
Ines Mark 
Riverside County Purchasing & Fleet Services 
2980 Washington Street 
Riverside, CA  92504-4647 
Telephone: (951) 955-4937  
Email: imark@co.riverside.ca.us 
 
NIGP Code(s):20800, 20811 
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ADDENDUM NO. 1  

TO RFQ #PUARC-1200 
 

1.0 This addendum is considered to be part of the RFQ. All other terms of the RFQ remain unchanged and in 
effect. This addendum is intended to provide additional information and/or to change requirements in the above 
referenced RFQ. Any information contained herein will be considered part of the RFQ and as such will be used in 
the evaluation of the bid responses. Attention all potential bidders, if you have already submitted your quote prior to 
the bid closing date, please review this addendum and re-submit your bid response, should this addendum modify 
your initial bid response. 
 
2.0 Return your Quote to: 
 
   County of Riverside 
   Purchasing and Fleet Services  
   Attn: Ines Mark 
   RFQ# PUARC-1200 
   2980 Washington Street 
   Riverside, CA  92504 
    
   Email: imark@co.riverside.ca.us 
   Fax: 951-955-3730 
   Bid Closing Date: October 11, 2011 on or before 1:30pm 
   
 
 
5.0 Questions from Vendors: 

 
 

5.1  Question: Can we submit a spreadsheet with the price for all 2156 items, or do we need to type 
a price for every item into the online bid tool?  Will the County instead allow vendors to upload 
one document in Excel? 
 
County Response: No, pricing should be provided as a discount off the Microsoft ERP pricing 
for each product pool and purchase type. Final pricing will be determined by the current 
Microsoft Monthly price list. Please see revised cost sheet Exhibit B. Yes the county will allow 
and Excel spreadsheet. 
 

5.2 Question: What information/documentation, if any, should be provided or uploaded to the public 
purchase website in addition to the pricing? 
 
County Response: You may upload any documents to support your quote. Others items (if 
applicable) would be local preference and/or insurance documents.  
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5.3 Question: Vendors cost is based upon pricing controlled by Microsoft. Microsoft is planning a 

price increase in December 2011, but will not be releasing specifics until November 1. Would 
the County accept a cost plus or discount percent pricing structure in lieu of fixed pricing for 
each item on the RFQ product list? 
 
County Response: A discounted percent pricing structure will be accepted. Please see revised 
cost sheet Exhibit B. 
 

5.4 Question: For some products, Microsoft will release a new version of a product with a higher 
cost than the previous version, yet retain the same part number. How should this be addressed if 
no price increases will be permitted during the first year of the award (pg 9, 12.2)?  
 
a. If allowed, how should this be shown? 
 
County Response: A discounted percent pricing structure will be used to determine the final cost 
at Microsoft’s release. The County will not accept price increases during the first year of the 
award. Please provide the County with your best discount off the Microsoft ERP pricing for each 
product pool and purchase type.  
 

5.5 Question: Pg 9, 12.2, "All price decreases (for example, if CONTRACTOR offers lower prices 
to another governmental entity) will automatically be extended to the County.  
 
a.  Can the County please clarify this example?  
b.  Does this sentence refer to lower prices offered to other governmental entities under the 

scope of this contract?  
c.  Is the County looking for Most Favored Pricing?  
d.  If yes to c, will the County accept qualifiers to the Most Favored Pricing to include like 

terms/conditions, like quantities, etc? 
 
County Response: 
a. If the County of Riverside received a 4% discount off MS list price and then another 

agency under this agreement receives a 4.26% discount, the 4.26% will automatically be 
extended to the County of Riverside. 

b. Yes, if lower pricing is offered to other governmental entities under the scope/contract, 
the lower pricing will automatically be extended to the County of Riverside. 

c. The County is looking for the lowest, responsive, responsible bidder to award. 
d. No. The County reserves the right to split the award or award based on what is most 

advantageous to the county. The County does not guarantee the quantities or services to 
be procured. 

 
5.6 Question: Microsoft products that are monthly subscription are discounted when added at 

signing from their normal price. Would the County like to see a price for when added at signing 
and added as an additional product?  
a. If so, how would you like this shown? 
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County Response:  Please see revised cost sheet Exhibit B. 
 

5.7 Question:  The following parts, included on the RFQ product list, are shown as discontinued 
as of September 1. Can the County remove these parts from the list?  
C4A-00008 LrningSltnsE-Lrning ALNG SubsVL MVL DsktpeLearnLib PerUsr  
C4A-00014 LrningSltnsE-Lrning ALNG SubsVL MVL TecheLearnLib PerUsr  
034-00064 LrningSltnseReference ALNG SubsVL MVL Dev Lib  
034-00067 LrningSltnseReference ALNG SubsVL MVL ITPro Lib 
 
County Response: Items will be removed once confirmed with MS. 
 

5.8 Question: In the Instructions to Bidders, XII, it talks about subcontracting to Disabled Veteran 
Business. Would the LAR in that case be the sub-contractor, and would all revenue dollars need 
to go through the DVB? 
 
County Response: A Disabled Veteran Business preference can be submitted by the bidder only, 
not the subcontractor for licenses or true-ups.   
 

5.9 Question: In Section 4.5, it talks about reporting requirements. Will that reporting need to go 
back to CCISDA, or to the purchasing agency? 
 
County Response: The County of Riverside will be the lead agency providing CCISDA the 
reports if needed. 
 

5.10 Question: Will an award be made for both EA and Select, or could they be awarded 
separately? 
 
County Response: Awards are done separately. 
 

5.11 Question: Section 8.0- Method of Award. Will equal weighting be assigned to each 
specification, or will any specification be weighted more than another? 
 
County Response: The County is looking for the lowest, responsive, responsible bidder to award 
 

5.12 Question: Will the discount off of ERP pricing be used as a ceiling price, or will that be a 
fixed/ flat discount? 
 
County Response: The ERP pricing will be used as a fixed/flat discount. 
 

5.13 Question: What specifications are you referring to in Method of Award, 8.0 section b? Is that 
referring to any specific section within PUARC-1200? 
 
County Response: Method of Award, 8.0 section B refers to any specification listed within 
RFQ#PUARC-1200. 
 

5.14 Question: Page 3, Appendix A, 1.1 Liquidated damages: What are the liquidated Damages, 
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and what constitutes a delayed fulfillment? Nearly all delays are the result of incomplete paper 
work (contract forms) submitted by the Department. Does the time start, at the time of PO 
submission, or once all completed contract forms are accepted by Microsoft and the reseller 
receives a valid PO from the Dept? Lastly, how is the response to this line weighted in the 
evaluation of the bid response? 
 
County Response: Does not apply. 
 

5.15 Question: Will Proposers who submit clarifying contract language and modifications to any of 
the terms and conditions contained in this RFP be disqualified from evaluation? 
 
County Response: No, but the County may reject contract language modifications.  
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EXHIBIT B 
 

REVISE COST SHEET 
 

Please enter product discount off ERP% (added at Signing and True-ups) for all product pools at 
www.publicpurchase.com. New revised line items have been updated to simplify proposing product discount 
off ERP% at Public Purchase site. 
 
Bidders will not be required to enter pricing for all 2155 items list on attachment “PUARC-1200 Product List”. 
You must enter your quote at www.publicpurchase.com.  

 
SAMPLE  

 
Product Pool Product Discount off ERP % 

  Added at Signing True-ups 
Applications 4.26% 4.0% 

Systems 4.26% 4.0% 
Servers 4.26% 4.0% 

New Additional Products (Non-Specific) 4.26% 4.0% 
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COUNTY OF RIVERSIDE 
Microsoft Enterprise License 

RFQ #PUARC-1200 
 

 
 

ADDENDUM NO. 2 
 October 5, 2011 

 
 
 
 
 

 
By: 
Ines Mark 
Riverside County Purchasing & Fleet Services 
2980 Washington Street 
Riverside, CA  92504-4647 
Telephone: (951) 955-4937  
Email: imark@co.riverside.ca.us 
 
NIGP Code(s):20800, 20811 
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ADDENDUM NO. 2  

TO RFQ #PUARC-1200 
 

1.0 This addendum is considered to be part of the RFQ. All other terms of the RFQ remain unchanged and in 
effect. This addendum is intended to provide additional information and/or to change requirements in the above 
referenced RFQ. Any information contained herein will be considered part of the RFQ and as such will be used in 
the evaluation of the bid responses. Attention all potential bidders, if you have already submitted your quote prior to 
the bid closing date, please review this addendum and re-submit your bid response, should this addendum modify 
your initial bid response. 
 
2.0 Return your Quote to: 
 
   County of Riverside 
   Purchasing and Fleet Services  
   Attn: Ines Mark 
   RFQ# PUARC-1200 
   2980 Washington Street 
   Riverside, CA  92504 
    
   Email: imark@co.riverside.ca.us 
   Fax: 951-955-3730 
   Bid Closing Date: October 11, 2011 on or before 1:30pm 
  
3.0 Clarification from the County (REVISE COST SHEET #2) 
 

The County has revised the cost sheet to a cost plus markup percentage request. 
The County receives the level D-7.5 pricing from Microsoft. Please provide the mark up percentage 
from the D-7.5 level.  
 
Please enter cost plus markup % (added at Signing and True-ups) for all product pools at 
www.publicpurchase.com. New revised line items have been updated to simplify proposing level D-7.5 
cost plus markup % at Public Purchase site. You must enter your quote at www.publicpurchase.com.  

 
SAMPLE  

Product Pool Level D-7.5 Cost plus markup % 
  Added at Signing True-ups 

Applications 4.26% 4.0% 
Systems 4.26% 4.0% 
Servers 4.26% 4.0% 

New Additional Products (Non-Specific) 4.26% 4.0% 
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GENERAL - The materials or services set forth in this bid/agreement shall be furnished by bidder/seller subject to 
all the terms and conditions listed herein which bidder/seller in accepting an order agrees to be bound by and to 
comply with in all particulars.  No other terms or conditions shall be binding upon the parties unless hereafter 
accepted by them in writing.  Written acceptance or the beginning of performance of all or any portion of the 
services herein shall constitute unqualified acceptance of all these terms and conditions. 
 
TERMS - SELLER - As used in this Article, the word 'Seller' includes Seller and his sub suppliers at any level or 
tier. 
 
1. ASSIGNMENT: Contractor shall not delegate or assign any interest in this Agreement, whether by 
operation of law or otherwise, without the prior written consent of County. 

 
2. HOLD HARMLESS/INDEMNIFICATION: Contractor shall indemnify and hold harmless the County of 
Riverside, its Agencies, Districts, Special Districts and Departments, their respective directors, officers, Board of 
Supervisors, elected and appointed officials, employees, agents and representatives from any liability, claim, 
damage or action whatsoever, based or asserted upon any act or omission of Contractor, its officers, employees, 
subcontractor, agents or representatives arising out of or in any way relating to this Agreement, including but not 
limited to property damage, bodily injury, or death.  Contractor shall defend, at its sole cost and expense, including 
but not limited to attorney fees, cost of investigation, defense and settlements or awards, the County of Riverside, 
its Agencies, Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, 
elected and appointed officials, employees, agents and representatives in any such action or claim. With respect to 
any action or claim subject to indemnification herein by Contractor, Contractor shall, at its sole cost, have the right 
to use counsel of its own choice and shall have the right to adjust, settle, or compromise any such action or claim 
without the prior consent of County; provided, however, that any such adjustment, settlement or compromise in no 
manner whatsoever limits or circumscribes Contractor’s indemnification of County.  Contractor’s obligations 
hereunder shall be satisfied when Contractor has provided to County the appropriate form of dismissal (or similar 
document) relieving the County from any liability for the action or claim involved. The specified insurance limits 
required in this Agreement shall in no way limit or circumscribe Contractor’s obligations to indemnify and hold 
harmless the County. 
 
2.1 In the event there is conflict between this clause and California Civil Code Section 2782, this clause shall 
be interpreted to comply with Civil Code 2782.  Such interpretation shall not relieve the Contractor from 
indemnifying the County to the fullest extent allowed by law.   
 
2.2 Contractor’s indemnification obligations shall also apply to any action or claim regarding actual or alleged 
intellectual property infringement related to any material or product provided to County pursuant to this 
Agreement. In the event of any such action or claim, Contractor shall provide immediate notice to County of the 
action or claim. Contractor may defend or settle the action or claim as Contractor deems appropriate; however, 
Contractor shall be required to obtain for County the right to continue to use the material or product (or a similar 
non-infringing material or product with the same function) on terms identical to those stated in this Agreement. 

 
3. COPYRIGHT/PATENT INDEMNITY - Seller/bidder shall indemnity and hold County, harmless from 
liability of any nature, including costs and expenses, for or on account of any patented or unpatented article, part or 
component used in the performance of the contract, and shall defend all suits or claims for infringement of any 
patent right.  Such indemnification shall extend to the furnishing of any parts, components, practices or methods as 
to which Seller/Bidder has secured indemnification from liability from a third party.  The Seller\Bidder shall have 
been informed as soon as practicable by County of the suit or action alleging such infringement, and shall have 
been given the opportunity as is afforded by applicable laws and regulations to defend such suit, and further, such 
indemnity shall not apply to a suit or claim which is settled without the consent of Seller/Bidder, unless otherwise 
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required by a court of competent jurisdiction.  In addition to the foregoing, Seller/Bidder shall indemnity, defend, 
save and hold harmless County from any and all loss, damage or liability arising out of or in any manner connected 
with any actual or alleged infringement, violation or misappropriation of any copyright, trade secret or intellectual 
property whatever, in connection with any bid, proposal, service or product of whatsoever kind, nature or sort 
provided to the County by Seller/Bidder hereunder.  County shall promptly notify Seller/Bidder of any such claim, 
and Seller/Bidder may defend or settle any such claim with counsel of its own choosing, provided, however, that in 
the event of such a settlement, Seller/Bidder shall obtain a written release of all liability as against County, in form 
and substance acceptable to County.  As a further part of any such settlement Seller/Bidder may, at its own cost 
and expense, procure the right for County to continue to use such service or product, or to replace or modify them 
so that they become non-infringing and retain the same function. 
 
4.0 INSURANCE: Without limiting or diminishing the Contractor’s obligation to indemnify or hold the 
County harmless, Contractor shall procure and maintain or cause to be maintained, at its sole cost and expense, the 
following insurance coverage’s during the term of this Agreement:  
 
4.1 Workers’ Compensation: If the Contractor has employees as defined by the State of California, the 
Contractor shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of 
the State of California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease 
with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in 
favor of the County of Riverside, and, if applicable, to provide a Borrowed Servant/Alternate Employer 
Endorsement. 
 
4.2 Commercial General Liability: Commercial General Liability insurance coverage, including but not 
limited to, premises liability, contractual liability, products and completed operations liability, personal and 
advertising injury covering claims which may arise from or out of Contractor’s performance of its obligations 
hereunder. Policy shall name all Agencies, Districts, Special Districts, and Departments of the County of Riverside, 
their respective directors, officers, Board of Supervisors, employees, elected or appointed officials, agents or 
representatives as Additional Insureds.  Policy’s limit of liability shall not be less than $1,000,000 per occurrence 
combined single limit.  If such insurance contains a general aggregate limit, it shall apply separately to this 
Agreement or be no less than two (2) times the occurrence limit. 
 
4.3 Vehicle Liability: If vehicles or mobile equipment are used in the performance of the obligations under this 
Agreement, then Contractor shall maintain liability insurance for all owned, non-owned or hired vehicles so used in 
an amount not less than $1,000,000 per occurrence combined single limit.  If such insurance contains a general 
aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence limit. 
Policy shall name all Agencies, Districts, Special Districts, and Departments of the County of Riverside, their 
respective directors, officers, Board of Supervisors, employees, elected or appointed officials, agents or 
representatives as Additional Insureds. 
 
4.4 Professional Liability Insurance (If applicable): Contractor shall maintain Professional Liability 
Insurance providing coverage for the Contractor’s performance of work included within this Agreement, with a 
limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. If Contractor’s 
Professional Liability Insurance is written on a claims made basis rather than an occurrence basis, such insurance 
shall continue through the term of this Agreement and Contractor shall purchase at his sole expense either 1) an 
Extended Reporting Endorsement (also known as Tail Coverage); or 2) Prior Dates Coverage from new insurer 
with a retroactive date back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate through 
Certificates of Insurance that Contractor has Maintained continuous coverage with the same or original insurer.  
Coverage provided under items; 1), 2) or 3) will continue for a period of five (5) years beyond the termination of 
this Agreement.   
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4.5 General Insurance Provisions - All lines: 
 a) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of 
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived, in 
writing, by the County Risk Manager.  If the County’s Risk Manager waives a requirement for a particular insurer 
such waiver is only valid for that specific insurer and only for one policy term. 
 b) The Contractor’s insurance carrier(s) must declare its insurance deductibles or self-insured 
retentions.  If such deductibles or self-insured retentions exceed $500,000 per occurrence such deductibles and/or 
retentions shall have the prior written consent of the County Risk Manager before the commencement of operations 
under this Agreement.  Upon notification of deductibles or self insured retention’s unacceptable to the County, and 
at the election of the Country’s Risk Manager, Contractor’s carriers shall either; 1) reduce or eliminate such 
deductibles or self-insured retention’s as respects this Agreement with the County, or 2) procure a bond which 
guarantees payment of losses and related investigations, claims administration, and defense costs and expenses.  
 c) Contractor shall cause Contractor’s insurance carrier(s) to furnish the County of Riverside with 
either 1) a properly executed original Certificate(s) of Insurance and certified original copies of Endorsements 
effecting coverage as required herein, or 2) if requested to do so orally or in writing by the County Risk Manager, 
provide original Certified copies of policies including all Endorsements and all attachments thereto, showing such 
insurance is in full force and effect. Further, said Certificate(s) and policies of insurance shall contain the covenant 
of the insurance carrier(s) that thirty (30) days written notice shall be given to the County of Riverside prior to any 
material modification, cancellation, expiration or reduction in coverage of such insurance.  In the event of a 
material modification, cancellation, expiration, or reduction in coverage, this Agreement shall terminate forthwith, 
unless the County of Riverside receives, prior to such effective date, another properly executed original Certificate 
of Insurance and original copies of endorsements or certified original policies, including all endorsements and 
attachments thereto evidencing coverage’s set forth herein and the insurance required herein is in full force and 
effect. Contractor shall not commence operations until the County has been furnished original Certificate (s) of 
Insurance and certified original copies of endorsements or policies of insurance including all endorsements and 
any and all other attachments as required in this Section.  An individual authorized by the insurance carrier to do 
so on its behalf shall sign the original endorsements for each policy and the Certificate of Insurance. 
 d) It is understood and agreed to by the parties hereto and the insurance company(s), that the 
Certificate(s) of Insurance and policies shall so covenant and shall be construed as primary insurance, and the 
County’s insurance and/or deductibles and/or self-insured retention’s or self-insured programs shall not be 
construed as contributory. 

e) The County’s Reserved Rights--Insurance.  If, during the term of this Agreement or any extension 
thereof, there is a material change in the scope of services; or, there is a material change in the equipment to be 
used in the performance of the scope of work (such as the use of aircraft or watercraft) the County reserves the 
right to adjust the types of insurance required under this Agreement and the monetary limits of liability for the 
insurance coverage’s currently required herein, if; in the County Risk Manager's reasonable judgment, the amount 
or type of insurance carried by the Contractor has become inadequate. 

f) Contractor shall pass down the insurance obligations contained herein to all tiers of subcontractors 
working under this Agreement. 

g) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the County. 

 
5. WAIVER OF DEFAULT: Any waiver by County of any breach of any one or more of the terms of this 
Agreement shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term 
of this Agreement.  Failure on the part of County to require exact, full and complete compliance with any terms of 
this Agreement shall not be construed as in any manner changing the terms or preventing County from enforcement 
of the terms of this Agreement. 
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6. INSPECTION OF SERVICE; QUALITY CONTROL/ASSURANCE: All performance (which includes 
services, workmanship, materials, supplies and equipment furnished or utilized in the performance of this 
Agreement) shall be subject to inspection and test by the County or other regulatory agencies at all times. The 
Contractor shall provide adequate cooperation to any inspector or other County representative to permit him/her to 
determine the Contractor’s conformity with the terms of this Agreement. If any services performed or products 
provided by Contractor are not in conformance with the terms of this Agreement, the County shall have the right to 
require the Contractor to perform the services or provide the products in conformance with the terms of the 
Agreement at no additional cost to the County.  When the services to be performed or the products to be provided 
are of such nature that the difference cannot be corrected, the County shall have the right to: (1) require the 
Contractor immediately to take all necessary steps to ensure future performance in conformity with the terms of the 
Agreement; and/or (2) reduce the Agreement price to reflect the reduced value of the services performed or 
products provided.  The County may also terminate this Agreement for default and charge to Contractor any costs 
incurred by the County because of the Contractor’s failure to perform. 
 
6.1 Contractor shall establish adequate procedures for self-monitoring and quality control and assurance to 
ensure proper performance under this Agreement; and shall permit a County representative or other regulatory 
official to monitor, assess or evaluate Contractor’s performance under this Agreement at any time upon reasonable 
notice to Contractor. 
 
7.0 TERMINATION: County may terminate this Agreement without cause upon 30 days written notice served 
upon the Contractor stating the extent and effective date of termination. 
 
7.1 County may, upon five (5) days written notice, terminate this Agreement for Contractor's default, if 
Contractor refuses or fails to comply with the terms of this Agreement or fails to make progress so as to endanger 
performance and does not immediately cure such failure. In the event of such termination, the County may proceed 
with the work in any manner deemed proper by County. 
 
7.2 After receipt of the notice of termination, Contractor shall: 
 (a) Stop all work under this Agreement on the date specified in the notice of termination; and 

(b) Transfer to County and deliver in the manner as directed by County any materials, reports or other 
products which, if the Agreement had been completed or continued, would have been required to be 
furnished to County. 

 
7.3 After termination, County shall make payment only for Contractor’s performance up to the date of 
termination in accordance with this Agreement and at the rates set forth in the executed Agreement or proposal 
accepted by the County. 
 
7.4 Contractor’s rights under this Agreement shall terminate (except for fees accrued prior to the date of 
termination) upon dishonesty or a willful or material breach of this Agreement by Contractor; or in the event of 
Contractor’s unwillingness or inability for any reason whatsoever to perform the terms of this Agreement.  In such 
event, Contractor shall not be entitled to any further compensation under this Agreement. 
 
7.5 The rights and remedies of County provided in this section shall not be exclusive and are in addition to any 
other rights and remedies provided by law or this Agreement. 
 
8.0 DISPUTES: The parties shall attempt to resolve any disputes amicably at the working level. If that is not 
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this 
Agreement which is not resolved by the parties shall be decided by the County’s Compliance Contract Officer who 
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shall furnish the decision in writing.  The decision of the County’s Compliance Contract Officer shall be final and 
conclusive unless determined by a court of competent jurisdiction to have been fraudulent, capricious, arbitrary, or 
so grossly erroneous as necessarily to imply bad faith.  The Contractor shall proceed diligently with the 
performance of this Agreement pending the resolution of a dispute. 
 
8.1 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated to attend a 
mediation session in Riverside County before a neutral third party mediator. A second mediation session shall be 
required if the first session is not successful. The parties shall share the cost of the mediations.  
 
9.0 ALTERATION OR CHANGES TO THE AGREEMENT: The Board of Supervisors and the County 
Purchasing Agent and/or his designee are the only authorized County representatives who may at any time, by 
written order, make alterations to this Agreement. If any such alteration causes an increase or decrease in the cost 
of, or the time required for the performance under this Agreement, an equitable adjustment shall be made in the 
Agreement price or delivery schedule, or both, and the Agreement shall be modified by written amendment 
accordingly.   
  
9.1 Any claim by the Contractor for additional payment related to this Agreement shall be made in writing by 
the Contractor within 30 days of when the Contractor has or should have notice of any actual or claimed change in 
the work which results in additional and unanticipated cost to the Contractor.  If the County Purchasing Agent 
decides that the facts provide sufficient justification, he may authorize additional payment to the Contractor 
pursuant to the claim.  Nothing in this section shall excuse the Contractor from proceeding with performance of the 
Agreement even if there has been a change. 
 
10.0 NON-DISCRIMINATION: CONTRACTOR shall not be discriminate in the provision of services, 
allocation of benefits, accommodation in facilities, or employment of personnel on the basis of ethnic group 
identification, race, religious creed, color, national origin, ancestry, physical handicap, medical condition, marital 
status or sex in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, 
shall comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), 
the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S1210 
et seq.) and all other applicable laws or regulations. 

 
11.0 INDEPENDENT CONTRACTOR: The Contractor is, for purposes relating to this Agreement, an 
independent CONTRACTOR and shall not be deemed an employee of the County.  It is expressly understood and 
agreed that the Contractor (including its employees, agents and subcontractors) shall in no event be entitled to any 
benefits to which County employees are entitled, including but not limited to overtime, any retirement benefits, 
worker's compensation benefits, and injury leave or other leave benefits.  There shall be no employer-employee 
relationship between the parties; and Contractor shall hold County harmless from any and all claims that may be 
made against County based upon any contention by a third party that an employer-employee relationship exists by 
reason of this Agreement.  It is further understood and agreed by the parties that the Contractor in the performance 
of this Agreement is subject to the control or direction of County merely as to the results to be accomplished and 
not as to the means and methods for accomplishing the results. 
 
12.0 SUBCONTRACT FOR WORK OR SERVICES: No contract shall be made by the Contractor with any 
other party for furnishing any of the work or services under this Agreement without the prior written approval of 
the County; but this provision shall not require the approval of contracts of employment between the Contractor 
and personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this 
Agreement. 
 
13.0 INTEREST OF CONTRACTOR: Contractor shall not provide any services or products subject to any 
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chattel mortgage or under a conditional sales contract or other agreement by which an interest is retained by a third 
party. The Contractor warrants that it has good title to all materials or products used by Contractor or provided to 
County pursuant to this Agreement, free from all liens, claims or encumbrances. 
 
14.0 CONDUCT OF CONTRACTOR: The Contractor covenants that it presently has no interest, including, 
but not limited to, other projects or contracts, and shall not acquire any such interest, direct or indirect, which 
would conflict in any manner or degree with Contractor’s performance under this Agreement.  The Contractor 
further covenants that no person or subcontractor having any such interest shall be employed or retained by 
Contractor under this Agreement. The Contractor agrees to inform the County of all the Contractor's interests, if 
any, which are or may be perceived as incompatible with the County’s interests. 
 
14.1 The Contractor shall not, under circumstances which could be interpreted as an attempt to influence the 
recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals or firms with whom 
the Contractor is doing business or proposing to do business, in accomplishing the work under this Agreement. 
 
14.2 The Contractor or its employees shall not offer gifts, gratuity, favors, and entertainment directly or 
indirectly to County employees. 
 
15.0 DISALLOWANCE: In the event the Contractor receives payment under this Agreement which is later 
disallowed by County for nonconformance with the terms of the Agreement, the Contractor shall promptly refund 
the disallowed amount to the County on request; or at its option the County may offset the amount disallowed from 
any payment due to the Contractor. 
 
16.0 GOVERNING LAW/SEVERABILITY: This Agreement shall be governed by the laws of the State of 
California.  Any legal action related to the performance or interpretation of this Agreement shall be filed only in 
the Superior Court of the State of California located in Riverside, California, and the parties waive any provision of 
law providing for a change of venue to another location.  In the event any provision in this Agreement is held by a 
court of competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless 
continue in full force without being impaired or invalidated in any way. 
 
17.0 LICENSING AND PERMITS: Contractor shall comply with all State or other licensing requirements, 
including but not limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code.  All 
licensing requirements shall be met at the time proposals are submitted to the County.  Contractor warrants that it 
has all necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this 
Agreement as required by the laws and regulations of the United States, the State of California, the County of 
Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term of 
this Agreement. 

 
18.0 OSHA Regulations: Contractor shall comply with all requirements of the Occupational Safety and Health 
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of 
California (Cal/OSHA). 

 
19.0 RIGHT TO ACQUIRE EQUIPMENT AND SERVICES: Nothing in this Agreement shall prohibit the 
County from acquiring the same type or equivalent equipment, products, materials or services from other sources, 
when deemed by the County to be in its best interest. The County reserves the right to purchase more or less than 
the quantities specified in this Agreement. 
 
20.0 PAYMENT EXTRA CHARGES, DRAFTS - Seller shall be paid upon submission of acceptable invoices 
for materials and supplies delivered and accepted or services rendered and accepted.  County will not pay cartage, 
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shipping, packaging, or boxing expenses unless specified in this order.  Drafts will not be honored.  Invoices must 
be accompanied by transportation receipts, or  facsimile, if transportation is payable and charged as a separate 
item. 
 
21.0 USE BY POLITICAL ENTITIES: The Contractor agrees to extend the same pricing, terms and 
conditions as stated in this Agreement to each and every political entity, special district, and related non-profit 
entity in Riverside County and under certain circumstances entities located in the State of California.  It is 
understood that other entities shall make purchases in their own name, make direct payment, and be liable directly 
to the Contractor; and County shall in no way be responsible to Contractor for other entities’ purchases.     
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COUNTY OF RIVERSIDE 
GENERAL CONDITIONS - MATERIALS and/or SERVICES 

 
 

1. INTENT - It is the intent of these specifications to fully describe the materials and/or services required for 
this procurement. 

 
2. SPECIFICATIONS - Bidders are expected to meet or exceed the specifications in their entirety.  Each 

bid shall be in  accordance with this specification.  If materials and/or services as bid do not comply with 
specifications as written, bidder  shall attach to bid proposal a complete detailed itemization and 
explanation for each and every deviation or variation from  these specifications.  Absence of any such 
itemization and explanation shall be understood to mean that bidder proposed to  meet all details of these 
specifications.  Successful bidder delivering materials and/or services pursuant to these specifications  
shall guarantee that they meet specifications as set forth herein.  If it is found that materials and/or services 
delivered do not  meet requirements of this specification, the successful bidder shall be required to correct 
same at his own expense. 

 
3. QUANTITY - The County of Riverside reserves the right to purchase more or less than quantities 

specified. 
 
4. QUALIFICATIONS - No bidder shall be acceptable who is not a reputable and an established firm.  All 

services provided  pursuant to this specification shall be first class, meet all accepted trade practices and 
meet the satisfaction of the County of Riverside.  No bidder shall be acceptable who is not a reputable 
manufacturer or manufacturer's franchised dealer of such  materials submitted on this bid. 

 
5. SAFETY - All services and materials which the bidder proposed to furnish to the County of Riverside 

must comply in all  respects with the appropriate equipment and safety regulations of all regulatory 
commissions of the Federal Government, State  of California and local government, whether such safety 
features and/or items of equipment have been specifically outlined  in these specifications or not.  

 
6. PARTIAL SHIPMENTS - Partial shipments will not be accepted by the County of Riverside unless prior 

approval has been  given by the County prior to such shipments.  Each category referenced herein shall be 
shipped complete. 

 
7. OBLIGATIONS OF THE BIDDER - The bidder shall provide and pay for all materials, labor, tools, 

equipment,  water, light, power, transportation, superintendence, temporary construction of every nature, 
and all other services and  facilities of every nature whatsoever necessary to execute, complete, and 
deliver the work within the specified time.  

 
8. ENCUMBRANCES - No materials or services for the work shall be purchased by the bidder subject to 

any chattel mortgage or under a conditional sales contract or other agreement by which an interest is 
retained by the seller.  The  bidder warrants that he has good title to all materials and services used by him 
in the work, free from all liens, claims  or encumbrances. 

 
9. SPECIFICATIONS AND DRAWINGS - Each bidder shall submit with his or her bid a copy of the 

proposed product specifications, and descriptive matter in sufficient detail to clearly describe the 
materials and/or service offered. 

 
10. AGREEMENT - Unless stated elsewhere in this document each bid will be submitted and received with 

the understanding that the acceptance by the County of Riverside of the bid to furnish and deliver 
specified materials/services described herein shall constitute a contract between the successful bidder and 
the County of Riverside which shall bind the successful bidder on his or her part to furnish and deliver at 
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COUNTY OF RIVERSIDE 
GENERAL CONDITIONS - MATERIALS and/or SERVICES 

 
the prices (bid) and in accordance with provisions of this specification. 

 
11. DELIVERY DELAYS - In case the delivery of the specified materials/services under this contract are 

delayed due to strikes,  in junctions, government controls, or by reason of any cause or circumstances 
beyond the control of the bidder, the terms  of delivery shall be extended by a number of days to be 
determined in each instance by mutual written agreement between the successful bidder and the 
responsible buyer for the County of Riverside, 

 
12. WORK SHALL BE FIRST QUALITY AND MEET SATISFACTION OF THE COUNTY - The 

bidder shall and  will, in good workmanlike manner, do and perform all work and furnish all supplies and 
materials, machinery, equipment,  facilities and means, except as herein otherwise expressly specified 
necessary or proper to perform and complete all the work  required by this contract within the time herein 
specified, in accordance with the provisions of the contract and specifications  and in accordance with the 
directions of the County as given from time to time during the progress of the work. 

 
All work provided pursuant to these specifications shall be first class in every respect and shall conform 
to the highest  standards of the industry.  All work must meet the satisfaction of the Purchasing Agent who 
shall be the final judge of the  quality and suitability of the work.  Should the bidder's performance fail to 
meet the approval of the Purchasing Agent,  the bidder shall forthwith take corrective action at his or her 
own expense.  If, in the opinion of the County Purchasing Agent,  it is undesirable to correct unsatisfactory 
work or work not performed in accordance with those specifications, the  compensation to be paid to the 
bidder shall be reduced by such amount as in the judgment of the County Purchasing Agent shall be 
equitable. 

 
Bidder and their surety shall be liable to the County for any excess cost occasioned the County thereby,  
The amount  of compensation, if any for, work performed prior to cancellation of a contract shall be as 
determined by the County  Purchasing Agent in consideration of amount of work performed, quality of 
work, costs to the County of completing the  remainder of the contract work. 

 
13. SITE EXAMINATION - The bidder shall carefully examine the site and shall familiarize himself with 

all existing  conditions, factors and items within, the scope of the work.  By the act of signing the bid, the 
bidder will be deemed to have  made such an examination and to have accepted such conditions, and to 
have made allowance therefore in preparing his  figure to provide a complete and operable system as 
shown and/or specified 
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 Reference # as 0.5% BELOW our
cost.

20811.0 - Systems (Added at Signing)
Product Pool:Systems(Added at Signing) FOR COMPLETE LIST OF PRDUCTS PLEASE REFER TO "PRODUCT
LIST". PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand
Added
at
Signing

 Reference #

Unit Price Qty. Total   
$-1.50 1 ($1.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 1.5% BELOW cost.

20811.0 - Systems (True-ups)
Product Pool:Systems (True-ups) FOR COMPLETE LIST OF PRDUCTS PLEASE REFER TO "PRODUCT LIST".
PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand True-
ups

 Reference #

Unit Price Qty. Total   
$-0.50 1 ($0.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 0.5% BELOW cost.

20811.0 - Servers (Added at Signing)
Product Pool: Servers(Added at Signing) FOR COMPLETE LIST OF PRDUCTS PLEASE REFER TO "PRODUCT
LIST". PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand
Added
at
Signing

 Reference #

Unit Price Qty. Total   
$-1.50 1 ($1.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 1.5% BELOW our
cost.

20811.0 - Servers (True-ups)
Product Pool: Servers(True-ups) FOR COMPLETE LIST OF PRDUCTS PLEASE REFER TO "PRODUCT LIST".
PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand True-
ups

 Reference #

Unit Price Qty. Total   
$-0.50 1 ($0.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 0.5% BELOW our
cost.

20811.0 - New Additional Products (Non-Specific) (Added at Signing)
Product Pool: New Additional Products (Non-Specific)(Added at Signing) FOR COMPLETE LIST OF PRDUCTS
PLEASE REFER TO "PRODUCT LIST". PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand
Added
at
Signing

 Reference #

Unit Price Qty. Total   
$-1.50 1 ($1.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 1.5% BELOW our
cost.

20811.0 - New Additional Products (Non-Specific) (True-ups)
Product Pool: New Additional Products (Non-Specific)(True-ups) FOR COMPLETE LIST OF PRDUCTS PLEASE
REFER TO "PRODUCT LIST". PRICING APPLIES TO ALL PRODUCTS LISTED BUT NOT LIMITED TO

 Brand (True-
ups)

 Reference #

Unit Price Qty. Total   
$-0.50 1 ($0.50)   

Notes: NOTE: CompuCom
submits to sell this line
as 0.5% BELOW our
cost.
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